Siebel CRM Pricing Prices in USA (Dolfar)
Stebel Financial Services Applications Pricing
 Siebel Financial Services Employee Applications

All modules, except those in the "Applications Not Requiring CRM Base" section, require a Siebel CRM Base-see the price list supplement for detailed requirements
on each module, All customers can add CRM modules to their solution--ncluding Industry users. There are some modules that have an industry specific version.
When a customer licenses an industry base option check that industry module section for a replacement. The industry specific module should be queted in place of the
CRM version, (e.g. if the customer licenses the Communications, Media & Energy base option and they want contracts functionality, they should license Siebel CME

Contracts not Siebel Contracts.

Siebel Financial Services General

Siebel Customer Relationship Console - HTML 850 187.00 Application User
Siebel Finance Events Manager 400 88.00 Application User
Siebel Financial Accounts 200 44,06 Application User
Siebe! Network Order Entry 460 101.20 Application User
Siebet Financial Services Proposals and Presentations 400 88.60 Application User
Siebel Rollup 200 44.00 Application User
Siebel Financial Services Customer Order Management

Siebel Financial Services Custorner Order Management for Banking 4,500 330.00 Application User
Siebel Firancial Services Quote and Order Capture 1,150 253.00 Application User
Siebel Financial Services Quotes 460 101.20 Application User
Siebel Financial Services Sales

Siebel Call Reports 120 26.40 Application User
Siebel Needs Analysis/Applications - Non credit 200 44.00 Application User
Siebel Financial Services Finance Line of Business

Sigbel Callections 575 126.50 Application User
Siebel Commercial Banking Loan Approval 300 66.00 Application User
Siebel Gorporate and Commerciat Banking 200 44.00 Application User
Siabe! Credit Crigination 260 57.20 Application User
Siebel Institutional Sales and Research 300 66.00 Application User
Siebel Investment Banking 200 44,00 Application User
Siebel Investment Management 300 66.00 Application User
Siebel Retirement/Pension Management 300 66.00 Application User
Siebel Small Business Banking 200 44.00 Appécation User
Siebef Wealth Management 300 86,00 Application User
Siebel Financial Services Healthcare

Siebel Group Coverage 300 66.00 Application User
Siebel Heaithcare Providers and Facilities 200 44.00 Application User
Siebel |ndividual Coverage 180 38.60 Application User
Siebel Financial Services Insurance

Siebel Group Pensions 300 86,00 Application User
Siebel Greup Policies 300 86.00 Appécation User
Siebel Individual Life and Annuities 175 38.50 Application User
Siebel Perscnai Lines Claims 230 5050 Application User
Siebel Personal Lines Policies 300 66.00 Application User
Siebel Financlal Services Insurance Service

Siebel Insurance Field Service 575 126.50 Application User
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Prices in USA (Dollar}

Slebel CRM Pricing

Siebel Financial Services Applications Pricing
Siebel Financial Services - Customer Applications
The Siebel CRM Cusiomer Applications are available, and may only be used by, customers of a Siebel cuslomer.

Siebel Financial Services Customer Portal

Siebel Financial Services eCustomer 172,500 37.950.00 Processcr
Siebe! Financial Services eSales 415,000 25,300,00 Processar
Siebel Financial Services eService 57,500 12,650.00 Processor
Siebal Financial Services Web Markeling 34,500 7,580.00 Processor
Siebel Enrollment Portal 706,000 15,400.00 Processor
Siehel Financial Services Customer Portal Modules -

Siebel Finance Events 40,000 8,600.00 Processor

Siebel Financial Services Partner Portal

Siebel Financial Services Applications Pricing
Siebel Financial Services - Partner Applications

License Price

Siebel Agent Portal 500 140.00 Registered User
Siebel Finance Partner Porial 500 140.00 Registered User
Siebel Service Provider Portal 175 38.50 Registered User
Siebel Financial Services Agent Portal Options

Siebel Individual and Group Ceverage for Partners 120 2640 Registered User
Siebel Life and Pensions for Partners 120 26.40 Registered User
Siebel P&C Claims for Partners 120 26.40G Registered User
Siebel P&C Policies for Pariners 176 38.50 Registered User
Siebel Financial Services Partner Portal Modules

Siebel Financial Services Proposals and Presentations for Pariners 176 38.50 - Registered User

This documant is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited.
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Siebel CRiW Pricing Prices in USA {(Dollar)

Sigbel Life Sciences Applications Pricing
Siehel Life Sclences - Employee Applications

Alt modules, except those In the "Applications Not Requiring CRM Base" section, require a Siebal CRM Base--see the price list supplement for detailed requirements
on each medule. All customers can add CRM modules to their selution--including industry users. There are socme modules that have an industry specific version.

When a customer licenses an indusiry base option check that industry maduie section for a replacement. The industry specific module should be quoted in place of the
CRM version. (e.q. if the customer licenses the Communications, Media & Energy base option and they want contracts functionality, they should cense Siebel CME
Contracts not Siebel Contracis.

Siebel Life Sciences General

Siebel Advanced Contracts 1,450 319.00 Applicaticn User
Siebel Business Rules 400 88.00 Application User
Siebel Contract Terms and Conditions 460 104,20 Appiication User
Siebel Managed Care 4,150 253.00 Application User
Siebal Managed Care Profile 300 86.00 Application User
Siebel Medical Education 200 44.00 Application User
Siebel Network Crder Entry 460 104.20 Application User
Siebel Opportunities and Contracts 300 66.00 Application User
Slebel Pharma Campaligns 575 126.50 Apglication User
Siebel Prescription Analysis 300 66.00 Application User
Siebel Roliup 200 44,00 Application User
Siebel Samples 30¢ 66,00 Application User

Siebel Life Sciences Sales

Siebel Design Opportunity Management 300 66.00 Application User
Siebel Pricing Authorization Management’ 200 4400 Applcation User
Siebel Pricing Claims Server-Up to 20 Users 115,000 26,300,00 Computer

Siebel Life Sciences Service
Siebe! Coltections 575 126.50 Application User

Siebel Life Sclences Medical Sales
Siebel Medical Handheld 700 154.00 Application User’
Siebel Medical Inventory Management 300 66.00 Application User

Slebel Life Sciences Medical Service
Siebel Medical Field Service 875 126.50 Application User

Siebel Life Sciences Pharma Sales
Siebet Pharma Handhelid 700 154,00 Application User
Siebel Signature Caplure 120 26.40 Application User

Siebel Life Sclences Pharma Marketing Server

Siebel Pharma Marketing Server-First Brand 1.16 0.2600 Custormer Record
Siebel Pharma Marketing Server-Additional Brand 1.15 0.2500 Customer Record
Siebel Pharma Marketing Server-Uniimited Brands — Unlimited records 345,000 75,900.00 Processor

This document is the property of Oracle Corporation. Any repraduction of this document in part or in whole is strietly pruhlbited.
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Siehel CRM Pricing ) Prices in USA (Dollar)

Siebel Life Sciences Applications Pricing
Siebel Life Sciences - Employee Applications Not Requiring a Base

Slebel Life Sciences not requiring a Base - General
Siebal Medical Handheld Stand Alcne 1,350 287.00 Application User
Siebel Pharma Handheld Stand Alone 1,350 297.00 Application User

Siebel Life Sclences Medical Handheld Stand Alone Madules )
Siebsl Medical laventory Management 300 68.00 Application: User

Siebel Life Sciences Pharma Handheld Stand Alone Modules

Siebel Expense Reporis for Handheld Stand Alone 116 25,30 Application User
Siebei Medical Education for Handheld Stand Alone 115 25.30 Application User
Siebet Samples for Handheld Stand Alons 175 38.50 Application User
Siebel Signature Capture Stand Alone 115 2530 Application User

Siebel Life Sciences Applications Pricing
Siebhel Life Sciences - Customer Applications
The Slebel CRM Customer Applications are available, and may only be used by, customers of a Siebel customer.

Sigbel Life Sciences Customer Portal
Siebel Pharma eService 80,000 17,600.00 Processor

Siebel Life Sciences Pharma eService Modules

Siebsl MedEd for Customers 29,000 6,380.00 Processor
Siebel Samples for Customers - 29,00C 6,380.00 Processor
Siebel Details 175 38.50 Application User
Siebel Details — Server capacity for an additional 10 concurrent users 27,500 6,050.00 Computer
Siebel Details — Server capacity for an additional 56 concurrent users 55,000 12,100.00 Computer
Siebel Details - Server capacity for an additional 100 concurrent users 90,000 19,800.00 Computer
Siebel Details — Server capacity for an additional 200 concurrent users 126,500 27,830.00 Compuier

Siebel Life Sciences Applications Pricing
Siebsl Life Sciences - Partner Applications

- License Price

Siebel Life Sciences Partner Portal Modules

Siebe} Delegated Business Rules for Partners 175 38.50 Registered User
Siebe} Desiga Opportunity Management for Pariners 120 . 26.40 Registered User
Siebal Details 175 38.50 Application User
Siebel Details — Server capacity for an additional 10 concurrent users 27,500 6,050.00 Computer
Siebel Details — Server capacity for an additional 50 concurrent users 55,000 12,400.00 Computer
Slebel Details — Server capacity for an addifienal 100 concurrent users 20,000 19,800.0C Computer
Siebel Details — Server capacity for an additicnal 200 concurrent users 126,500 27.830.00 Computer
Siebei Life Sciences Field Service for Partners 350 77.00 Registered User

Siebel Pricing Authcrization Management for Partners 175 38.50 Registered User

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited.
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Siebel CRM Pricing . Prices in USA (Dollar)

Siebel Manufacturing and Distribution Applications Pricing
Siebel Manufacturing - Employee Applications

Afl modules, except those in the "Applications Not Reguiring CRM Base” section, require a Siebel CRM Base--see the price list supplement for detailed requirements
on each module. All customers can add CRM modules to their solstion--including Industry users. There are some modules that have an industry specific version.
Whan a customer licenses an industry base option check that industry module section for a replacement. The industry specific module should be quoted in place of the
CRM version. {e.g. if the customer licenses the Communications, Media & Energy base option and they want contracts functionality, they should ficense Siebet CME
Gontracts not Siebel Contracts.

Siebel Manufacturing General
Siebel Contract Terms and Conditions 460 101.20 Application User
Siebel Network Order Entry 480 101.20 Application User

Siebel Manufacturing Automotive

Siebel Business Rules : 400 88.00 Application User
Siebe! Financial Accounts 200 44,00 Application User
Siebel Lease End-of-Term Processing 200 44.00 Application User
_ Siebel Personal Lines Claims 230 ] 50.50 Appiication User
Siebel Remarketing 575 126.50 Application User
Siebel Title Management ' ’ 120 28.40 Application User

Siebe! Vehicle Contracts 200 44,00 Application User

Siebel Manufaciuring Oil, Gas and Chemicals

Siebel QGG Contracis 700 154.00 Application User
Siebel OGC Quote and Order Caplure ’ 1,150 253.00 Application User
Siebel Premises ) 175 38,50 Application User
Siebsl Rollup 200 44.C0 Application User
Siebef Work Crders 175 38,50 Applcation User
Slebel Manufacturing Sales

Siebe! Design Opporiunity Management 300 66.00 Application Liser
Siebel Pricing Authorization Management . 200 44.00 Application User
Siebel Pricing Claims Server-Up fo 20 User 115,000 25.300.00 Computer

Siebel Manufacturing Automotive Sales
Siehel Credit Origination 260 57.20 Application User

Siebel Manufacturing Oil, Gas and Chemicals Sales ,
Siebel Call Repors 120 26.40 Application User

Siebel Manufacturing Automotive Service
Siehe| Collections 575 126.50 Application Uiser

Siebel Manufacturing Oil, Gas and Chemicals Service

Siebsl Billing Management 175 38.50 Apphication User
Siebel Credit Management 175 38.50 Application User
Siebel Fraud Management 120 26.40 Application User
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Siebel CRM Pricing Prices in USA {Doltar}

Siebel Manufacturing and Distribution Applications Pricing
Siebel Manufacturing - Customer Applications
The Siebel CRM Customer Applications are available, and may only be used by, customers of & Siebef customer,

Siebel Manufacturing Customer Portal

Siebel OGC eCustomer 472,500 37,950,00 Processor
Siebel OGC e5ales 115,000 25,300.00 Processor
Siebel OGC eService 57,500 12,650.00 Processor
Siebal OGC Web Marketing 34,500 7.58¢.0C Processor

Siebel Manufacturing Qil, Gas and Chemicals Customer Portal )
sisbal OGC Quote and Crder Capiure for Customers . 40,000 8,800.00 Processor

Siebel Manufacturing and Distribﬁtion Applications Pricing
Siebel Manufacturing - Partner Applications

License Pri

Siebel Manufacturing Partner Portal
Siebel Dealer Portal . 500 110.00 Registered User
Siebel OGG Partner Portal i 5060 110.06 Registered User

Siebel Manufacturing Pariner Portal Modules
Siebel Design Opportunity Management for Partrers ’ 120 26.40 Registered User
Siebel Pricing Authorization Management for Partrers 175 38.50 Registered User

. - [Each user of Dealer Portal Opfic iy f Dealer Porlal]
Siebel Manufaciuring Dealer Portal Modules yser of Deaier Porte! Ocflons 16qules 2 USPr or Foria

Siebel Credit Originaticn for Partners 280 57.20 Registerad User
Siebel Dealer Advanced Marketing 500 . 110.00 Registered User
Siebel Delegated Business Rules for Pariners 175 38.50 Registered User
Siebel Financial Accounts for Partners 175 38.50 Registered User
Siebel Remarketing for Partners 575 126.50 Registered User
Siebel Showroom for Dealers 575 126.50 Registered User

s . . {E gui fole] ]
Siebel Manufacturing Oll, Gas and Chemicals Partner Portal Modules ach user regyires a user of OGC Peringr Porta

Siebel OGG Pariner Comimerce 400 88.00 Registerad User
Siebat Credit Management for Pariners &0 13.20 Registered User
Siehel Fraud Management for Partners 60 13.20 Registered User
Siebel OGC Quote and Crder Capture for Pariners 230 50,60 Registered User

This document is the property of Oracle Gorporation, Any repraduction of this document in part or in whale is strictly prohibited.
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Siebel CRM Pricing Prices in USA (Dollar}

Siebel Manufacturing and Distribution Applications Pricing
Siehel Distribution - Employee Applications

All modules, except those in the "Applications Not Requiring CRM Base" section, require a Siebel CRM Base--see the price list supplement for detailed reguirements
on each madule. All customers can add CRM modules to their sofution--including Industry users. There are some modules that have an industry specific version.
When a customer licenses an industry base option check that industry meduie section for a replacement. The industry specific module should be guoted in place of the
CRM version. (e.g. if the customer licenses the Communications, Media & Energy base option and they want contracts functionality, they should ficense Siebet CME
Contracts not Siebel Gontracts.

License Pric

Slebel Distribution General
Siebel Contract Terms and Conditions 460 101.20 Application User
Siebel Network Order Entry 480 101.20 Apphication User

Siebel Distribution Consumer Goods General . .
Siebei Advanced Coniracts 1,450 318.00 Application User

Siebel Consumer Goods Customer Order Management Adiministration Server 138,000 30,360.00 Customer

Siebel Deductions 200 44.60 Application User

Siebel Consumer Goods Dynammic Caialog 400 88.00 Application User

Siebel Inventory and Order Management 1,150 253.00 Application User

Siebsl Consumer Goads Quote and Crder Capture B70D 191.40 Application User

Siebel Sales Volume Planning 300 66.00 ' Application User

Siebel Trade Premetions 350 77.00 Application User

Demantra Predictive Trade Planning 1,800 396.00 $Million COGS 150
option: Demantra Trade Promoticn Optimization a7n 191.40 $Million COGS 150

Siebel Distribution Consumer Goods Sales
Siebsl Gonsumer Goods Sales Handheld T00 154.00 Application User
Siebel Van Sales/Delivery 460 101.20 Application User

Siebe! Distribution Hospitality Sales
Siebel Group Inventory and Execution ' 4,200 924.00 Application User

Siebel Distribution Not Requiring a Base - General

Siebel Consumer Goods Sales Handheld DSS 1,35C 297.00 Application User
Siebel Van Sales/Delivery . 460 101.20 Application User
Siebel Group Sales and Event Management 200 4400 Guest Room

Siebel Manufacturing and Distribution Applications Pricing
Siebel Distribution - Partner Applications

License Price

Siebel Distribution Consumer Goods Partner Portal Modules

Siebel Deductions for Partners 175 38.50 Registered User
Siebel Sales Voiume Planning for Partners , 120 26.40 Registered User
Siebel Trade Promoticns for Partners 300 66.00 Registered User

This docuiment is the property of Oracle Cerporatlon. Any reproduction of this document in part or in whole Is strictly prohibited.
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Siehe] CRM Pricing ) Prices in USA (Dallar)

Siebel Public Sector Applications Pricing
Siebel Public Sector - Employee Applications
All medules, except those in the “Applications Not Requiring CRM Base" section, require a Siebel CRM Base--see the price list supplement for detaifed requirements
on each module. All customers can add CRM modules to their solufion—including Industry users. There are some modules that have an industiy specific version.
When a customer licenses an industry base option check that industry medule section for a replacement. The industry specific module should be quoted in place of the
CRM version. {g.g. if the customer licenses the Communications, Media & Energy base option and they want contracts functionaiity, they should license Siebel CME
Contracts not Siebel Contracts. ‘

Siebel Public Sector General .
-Siebel Network Order Entry : - 480 101.20 Application User

siehel Public Sector Applications Pricing
. Siecbel Public Sector Customer Applications
The Siebel CRM Customer Applications are available, and may only be used by, custfomers of a Siebel custorner.

Siebel Public Sactor Self-Service
Sigbel Public Sector E-Support 175,000 38,500.00 Processor 2

Siebel Public Sector Customer Portal

Siebel Public Sector eService 80,000 17,600,00 Processor

Siebet Public Sector Applications Pricing
Siebel Public Sector Partner Applications

Siebel Public Sector Partner Portal
Siebel Public Sector Partner Portal 500 110.00

Registered User

This document is the property of Oracle Corporation. Any regroduction of this document In part or in wheole Is strictly prohibited,
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Siebel CRM Pricing ‘ Prices in USA {Doilar)

~_Gomplementary Applications to Siebel CRM

Siehel CRM Applications Pricing
Oracle E-Billing Applications
Licensing Cracle Self-Service E-Billing does not require also iicensing any Siebel applications. The customer can run Seii-Service E-Billing on its owi.

Oracle Self-Service E-Billing

$M in Application
10,500 2,310.00 Annual Revenue 50

Oracle Selt-Servics E-Billing Consumer Edition g 176 Registered User 50,000

Oracle Self-Service E-Billing Business Editicn

Siebel CRM Applications Pricing
Real-Time Decislons (RTD) Applications

RTD

Oracie Real-Time Decisions Base Application 57,600 12,660.00 Processor
Oracle Reai-Time Decisions for Siebel Inteiligent Oifer Generation 1,800 396.00 Application User
Oracle Real-Time Decisions for Siebel E-Commerce ' 57,600 12,650,00 Processar

Siebel CRM Applications Pricing
Oracle Policy Automation Applications
NOTE: The number of licenses required for Oracle Policy Aufomation Canneciors is determined by counting the number of processars or applicafion users for ihe OPA instances being
connected {o. Forinstance, if the customer uses Processor licenses fo connect Siebel to OPA, the number of processors needed are based on the OFA insfance not the Siebel
instance, -

Jigense Price

Policy Automation Authoting
Oracle Policy Modeling 100,000 22,000.00 Application User

Policy Automatlon Deployment

Oracle Policy Automation 200,000 44,000.00 Processor

Oracle Policy Autcmation 1,000 220.00 Application User 500
Oracle Policy Automation for Mobile Devices 1,000 220.00 Application User 500
Oracle Policy Automation for Cracle CRM On Demand 500 110.00 Application User 50

Policy Automation General

Oracle Policy Automation Connector for Siehel 80,000 17,600.00 Processor
Oracle Policy Automation GCennector for Siebel 400 88.00 Application User 500
Oracie Policy Automation Connector for Oracie CRM On Damand 50,000 11,000.00 GCannected insiance
Oracle Policy Automatien Connector for SAP Java Connector 120,000 26,400.00 Processor
Cracle Palicy Automation Connector for SAP Java Connector 600 132,00 Application User 500

This document Is the property of Cracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited.
For educational purposes anly. Subject to change without notice. Siebel-Page 17




Siebel CRM Pricing Prices in USA (Doltar}

Siebel CRM Applications Pricing
Oracle ATG and Endeca Offerings

ATG Commerce

ATG Web Commarce 1,000,000 ©220,000.00 §00,000 Requesis per
Day
WehCanter Sites for Oracle ATG Web Commerce 80,000 17,600.00 500,000 Requests per
- . Dav.
ATG Web Commerce Merchandising 50,000 11,000.00 Application User 2
ATG Web Commerce Service Center 2,500 550,00 Application User 20

ATG Web Commerce Search 169,000 ~35,200,00 Processor

ATG Developer and Administrator .
ATG Web Commerce Developer and Administrater 5,000 1,100.00 Application User

ATG Knowledge Manager
ATG Web Knowledge Manager ' 10,000 2,200.00 Application User 20
ATG Weh Knowtedge Manager Self-Service 200,000 44,000.00 Processor

Endeca Search

Endeca Guided Search i 300,000 66,000.00 1,000,060 Queries per
Day

Endeca Experience Manager 200,000 44,000.00 500,000 Requests per
Day

Endeca Search Add-Cns

Endeca Relationship Discovery 45,000 19,800.00 Processor
Endeca Text Enrichment 15,000 3,300.09 Processor

Endeca Text Entichment with Sentiment Analysis 45,000 ©,900.00 Processor

Endeca Developer and Administrator
£ndeca Developer . 5,060 1,100.00 Application User

Siebel CRM Applications Pricing
Oracle Knowledge Applications
Oracle Knowledge Notes
- Oracle Knowledge Standard Edition offerings are limited to 10 moderators in the community forumns and access by 250 partner organizations.

- Oracle Knowledge Standard Editicn offerings do not include Industry ontologies {pre-packaged dictionaries with commen indusiry terminology) and Guided Flows (decision tree
style question-answer diagnostics).

- Oracle Knowledge Enterprise Edition customers receive everything in the Standard Edition version pius unlimited forum moderators, unlimited partner organization access, as well
as industry ontclegies and Guided Flows.

. Oracle Knowiedge for Web Self-Service (éiandard and Enterprise} include all Web Self-Service interfaces owned by ihe client, including the www support site, extranets for
partners, agents or distributors as well as iniranets for knowledge sharing.

- Oracle Knowledge for Contact Center licenses are required for all knowledge authors or other users such as approvers and reviewers contributing fo knowledge creation workflows.

Knowledge Enterprise Edition
Cracle Knowledge for Contact Center Enterprise Edition 2,000 440 Application User
Oracle Knowledge for Web Self Service Enterprise Edition 300,000 . 86,000 Processor

Knowledge Standard Edition

Oracle Knowledge for Contact Center Standard Editien ’ 1,250 275 Application User

Oracle Knowledge for Web Self Service Standard Edition . 150,000 33,000 Processor

Knowledge Analytics

Oracie Knowledge Analytics 5,800 1,276 Appiication User 5
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Siebel GRM Pricing Prices in USA {Dollar}

Siebel CRM Applications Pricing
Oracle ATG Click-to-Call, Live Help, and Recommendations

Annual Fes

Click-to-Call Cloud Service
Glick-to-Call Interactions Cloud Service

10,000 - 49,992 Ineractions 600 Included 1K Interaction Credits
50,000 - 99,899 Interactions 550 Inclided 1K interaction Credits
100,000 - 249,999 Interactions 500 Included 1K Interaction Credits
250,000 - 499,999 interactions 450 Included 1K Inieraction Credits
500,000 - 749,999 Interactions . 400 Included 1K Interaction Credits
750,000 - 1,449,999 Interactions 380 Included 1K interaction Credits
1,500,000 + Interactions ) 300 Included 1K Interaction Credits
Click-to-Calt Standard Teleo Cloud Service See Rate Schedule Included Minute

2eE Rl S s

Siebel CRM Applications Pricing
Oracle User Productivity Kit (UPK) Applications

3. License Price.

uPK

Orade User Produciivity Kit Standard {UPK) 17,500 3,850.00 UPK Developer

Oracle User Productivity Kit Standard (UPK) a0 19.80 Appiication User 50
Cracle User Productivity Kit Standard {(UPK) 45 9.90 Employse 500
Oracle User Productivity Kit Professional 17,500 3,860.00 UPK Developer

Oracle User Praductivity Kit Professional 100 2200 Application User 50
Oracle User Productivity Kit Prefessional 50 11.00 Employee 500

UPK Content Materials for CRM
Siebel UPK Fundamentals for Siebei CRM Base

(Up to 4K employees and up to $1 billion in revenue) 35,000 7,700.00 UPK Module

(Over 4K empioyees and/or over $1 biflion i revenue) 70,000 16,400.00 UPK Module
Siebel UPK for Oracle Custormner Hubs.

{Up to 4K employees and up fo 1 biflion in revenue} 8,800 1,936.00 UPK Module

(Over 4K employess and/or over §1 bitfior in revenus) 17,600 3,872.00 UPK Module
Siebel UPK for Siebel Cusiomer Order Management

{Up to 4K employees and up o $1 billion in revenue) 47,500 3,850.00 UPK Module

(Over 4K empioyees and/or over §1 bitlien in revenue) 35,000 7,700.00 UPK Module

" Siebel UPK for Siebel Loyalty

{Up to 4K employees and up fo $7 billfon in revenue) 8,300 1,936.00 UPK Medule

{Over 4K employees andfor over §1 billion in revernitie} 17,600 3,872.00 UPK Module
Siebel UPK for Siebel Partner Manager

(Up fo 4K employees and up to $1 billion in revenus) 17,500 3,850.00 UPK Moedule

{Over 4K employees and/or over $1 billion in revenue} 35,000 7,700.00 UPK Module
Siebel UPK for Siebei Marketing

{Up fo 4K employees and up io $1 killion in revenue) 17,500 3,650.00 UPK Module

{Over 4K employees andfor over 1 hiflion in revenue) 35,000 7,700.00 UPK Modgle
Siebel UPK for Siebel Sales

(Up to 4K empioyees and up to $1 billion irr revenue) 17,500 3,850.00 UPK Module

(Over 4K employees andfor over $1 billion in revenue) 35,000 7,700.00 UPK Medule
Siebel UPK for Siebel Service

(Up to 4K employees and up to $1 billion in revenue) 17,500 3,860.00 UPK Module

{Over 4K employees and/or over 21 billion in revenue) ' 35,000 7.700.00 UPK Madule
Siebel UPK for Siebel Territory Managernent

(Up to 4K employees and up to §1 hitlion in reveriue) 8,800 1,836.00 : UPK Module

{Over 4K emplayees and/or over $1 billion in revenue) 17,600 3,872.00 UPK Module
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Siebel CRM Pricirig ‘ ' : Prices in USA (Dollar)

Siehel CRM Applications Pricing
Oracle Master Data Management Applications

Waster Data Management - Gustomer Hub for B2B

Oracle Customer Hub B2B g 1.98 Record 50,000
Oracle Cusiomer Hub Add-on B2B for Siebsl CRM and Oracle E-Business Suite 4.50 0.9900 Record 50,000
Customer Hub & Customer Hub Add-on options - {Custonier Hub options are avallabie oply with Siebel UCM) .
option: Cracle Activity Hub B2R ‘ 3,20 0.7000 Record 50,000
option: Qracle Field Service Hub B2B 3.20 0.7000 Record 50,000
opticn: Oracle Marketing Hub> B2B ) 3.20 0.7000 Recerd §0,000
option: Oracle Sales Hub B2B 3.20 0.7000 Record 50,000
option: Cracle Service Hub B28 3.20 0.7000 Record 50,000

Master Data Management - Customer Hub for B2C

Oracle Customer Hub B2C 0.4600 0.1000 Record 1,000,090
Oracie Customer Hub Add-on B2C for Siebel CRM and Oracla £-Business Suite 0.2300 0,0500 Record 1,000,000
Customer Hub & Gustomer Hub Add-on options {Custamer Hubs options are available anily with Siehel UCH)
option: Oracle Activity Hub B2C 0.1600 0.0400 Record 1,000,000
option: Oracle Figid Service Hub 82C 0.1600 0.0400 Record 1,000,000
option: Oracle Marketing Hub B2C 0.1600 0.0400 Record 1,000,000
option: Oracle Privacy Management Poliey Hub B2C¢ 0.3200 0.0700 Record 1,000,000
option: Oracle Sales Hub B2C 0.1600 0.0400 Record 1,000,000
optien; Cracle Service Hub B2C 0,1600 0.0400 Record 1,000,000
Master Data Management - Vertical Customer Hub (Vertical MOM options are avaiiable enly with Stebel UCH)
Oracle Automotive Captive Finance Customer Hub 1.60 0.3500 Record 1,000,000
Oracle Case Hub 0,3700 0.08090 Record 1,000,000
Oracle Higher Education Constituent Hub - 1.30 0.2900 Record 300,000

Oracle Life Sciences Customer Hub 2.90 0.6400 Record 100,000

Master Data Management - Product Information Management (PiM) )
Oracle Product Hub 14 3.08 Record 20,000
Cracle Product Hub Add-cn 7 1.54 Record 20,000

Master Data Management - Administrative & Development

Oracle Custorner Hub Data Steward . 5,795 1,274.90 Application User 10
Oragle Higher Education Constituent Hub Data Steward 5,795 1,274.90 Application User 10
Oracle Product Hub Data Steward 5,785 1,274.90 Application User 20

Siebel CRM Applications Pricing
Oracle Master Data Management Applications

Master Data Management - Data Quality

Cracle Enterprise Data Quality Address Verification Server 63,300 13,926.00 Processor 4
Oracle Enterprise Data Quality Standardization and Match . 275,000 60,500.00 Processor 4
Oracle Eaterprise Data Quality Profite and Audit 160,000 33,000.00 Processor 4
Oracle Enterprise Data Quality Product Data Extension 150,00C 33,000.00 Processor 4
Oracle Watchlist Screening 200,000 44,000,00 Processor 4
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Application User: Is defined as an individual authorized by you to use the applicable licensed application programs which are installed on a single server ar on multiple servers regardess of whether the
individual Is actively using the programs at any given fime. if you license the Oracle Self Service Werk Request option in corjunclien vith Oracls Enterprise Asset Mapagement, you are required 1o maintain
licenses for the equivalent number of Application users licensed and you are granted unlimited access lo initiate work requests, view work request stalus and view scheduled completion date for your enlire
employee poputation, For Order Managemendt, application users are allowed o manually enter orders directly into the programs but any orders entered electronically from olher sources must be fcensed
saparately by Eteckrenic Order Line.

§M In Application Annual Revenue: is defined as one milllon U.S, doltars excluding taxes processed through the icensed program. For Cracle Self-Service E-Biling products, the Annual Revenue Is
equivalent to ths total inveiced amount for all company accounts that have at least one enraiied user per billing pariod.

Siebe! Branch Teller Services program, Siebel Internet Banking Services program, Siebel Retall Finance Foundation Services program and the Siebel Financial Transactions Workbench
program, you may use lhird party tools to (a) create matetials or (b} modify the materials identified as Sample Screen Code and Process Templales in the pregram documentation, all in accordance with
the program documentation, and provided that such matesials or rmodified maleriats shall be used solely with your licensed use of such programs. You shall not it in any way Oracle’s right to develop,
use, cense, create derivative works of, or atherwise freely exploit the pragrams, ancillary programs, progeam documentation, or any other materials provided by Cracle, or to permit third parties te do so.

4,000 Glaims: is defined as one thousand unique claims processed through the program during a 12 month period. AL;niqUE claim Is defined as one of the following: OEM Claims enlry, supplier claims
entry, adjudication. Clalms flow through to OPA for automated processing. You may not exceed the licensed number of transactions during a 12 month period unfess you acquire additional
transaction licenses from Cracle.

Connected Instance: is defined as the configuration between Cracle Palicy Autornation Connecer for Cracle CRM On Demand and the Oracle GRM On Demand instance's web service endpoint. For each
Oracle CRM On Demand instance so cenfigured, an additional Connacted Instanca is required.

Connector: is defined as each connecior connecting the software product with an extemal product. A unique connector is required for each distinet product that the software product is required to interface.

Cost of Goods Sold; is defined as the totat cost of inventory that a company has sold during their fiscal year. I Cost of Goads Sold is unknown to you then Cost of Goods Sold shali be equal to 75% of
total company revenue.

$M Cost of Goods Sold: Is defined as one million 1., doliars of the total cpst of inventory that a company has soid during their fiscal year. If Castof Goods Sofd is unknown to you then Cost of Goeds
Sold shall be equal to 76% of lotal company reyente.

Gustomer: is defined as the custorner entity specified on the ordering document. The programs may riot be ussad or accessad for the business operations of any third parfy, including but not limited to your
custamers, pariners, or your affifates. There is no limitation on the number of physical servers on which such programs may be copied, instalied and used.

customer Account: is defined as each unigus Cuslomer Account, designated by a unique account number, for which the billing information is managed or displayed using the program, regardless of the
number of individual account holders associated wilh such accounts.

Customer Record: is defined as each unique Customer Record {including contact records, prospect records and secords in exlernal data sources) that you may access using the prograrn.

Contact Record: is defined as each database record of an individual contact that Is stored in the Siebel Data Modet
The Siebel Marketing Server program Is licensed on a Compuler basis together with the number ef unigue Cusiomer Records that you may access using the program.
The Siebel Pharma Marketing Server is licensed on the basis of the number of unique Custorner Records that you: may access using the program together with the number of Brands that you may
rmanage using the prograr.
Brand: is defined as a named product offering that corresponds to a spaciiic molecular entity, incluging multiple dosage forms and muliiple strengihs for the same molecular enfity.

Computer: is defined as the computer on which the programs are ins'lalled. A Computer license aliows you to use the ficensed program on a single specified computer.

The Siebel Details Program includes a license for 20 Concurrent Users that autherizes you to use the program on only one Physical Server for a maximum of 20 Concurrent Users at any given time.

Electronic Order Line: Is defined as the total number of distinct electronic erder lines entered electronically into the Oracle Order Managemant appiication from any seurce (net manually entered by
licensed Order Management Users, Professionat Users 2003, or Professional Users 2603 Extemnal) during a 12 month period. This includes order fines originating as extemal EDIXML transactions andfor
sourced from ather Oracle and non-Oracle applications. You may not exceed the licensed nurnber of order lines during any 12 month period.
Order Line is defined as the tota! number of crder enlry line ftems processed by the pregram during a 12 month period, Mufiipte order entry ling iterns may be enfered as part of an individual customer
arder or quole and may also be auiomatically generated by the Cracle Gonfiguralor. You may not exceed the licensed number of Order Lines during any 12 menth period unless you acquire additional
Order Line licenses from Oracle. .
Employee: Enterprise Employee: is defined as {i) all of your fuli-ime, pari-time, temporary ermployeas, and (i) al of your agents, contractors and consultants who have access 1o, use, or are tracked by the
Oracle Programs. The quanlity of the licenses required is determined by the number of Enterprise Employees and nat the aclual number of users. In additior, if you elect to eutsource any business
funclion(s) to another company, ail of the company’s full-ime, part-time, temporary employees and agents, contractors and consullants hat are providing the oulsotrcing services for you who have acoess
to, use, or are iracked by the Oracle Programs must ba counted for the purposes of delermining the nurnber of Enterprise Employees.

Eteld Resource: is defined as dispatchers using the programs, as well as engineers, lechnicians, representatives or other persons scheduled by the pregrams.
Guest Room: is defined as the number of guest roems managed by the program,
Hosted Named User: Is defined as an individual authorized by you 1o access the haosted service, regardless of whether the individual s actively accessing the hosted service al any given time.

1K Interaction Credits: is defined as one thousand interaction credits where one interaction credit is defined as (a} one completed Click to Call sassion or () one Click to Chat session or (c) three Email
Response outbound emails sent from the Live Help Agent Consala.
A Click 10 Call session is defined as a user initialed PC-to-phone or phone-io-phone call which is cormected to a destination phene number.

A Click to Chat session is defined as a user initiated chat from any channel that is removed from a chat session queus in the Live Help Agent Console via an autornatic or manual queue distribution.

An Erail Response is defined as an agent reply to an inbound email or an agent-originated email. Any fraction of Email Responses less han three will e rounded up to theee for purpases of license
quantity requirements.

If at any time the amount of 1K Interaction Credits exceeds the licensed quanlity, you are required to ardar additional services such that the amount of 1K Interaction Credils is equal to or less than the
rumber of licensed quantity. )

$M in Managed Assets: is defined as one miltion U.8. doftars of the foliowing total: (1} Book value of invesiment in capital leases, direct financing leases and other finance teases, including residuals,
wheiher owned or managed for others, active on the pragrant, plus (2) Book value of assets an operating leases, whether owned or managed for others, active on the program, plus (3) Book value of loans,
noles, conditiona sales contracts and other raceivabies, owned ar managed for others, active on the program, plus {4) Book vaiue of non eaming assets, owned or managed for athers, which were
previously leased and aclive on the program, including assets fram term terminated leases and repossessed assels, plus (5) Original cost of assets underlying leases and loans, originated and active onthe
program, then sold within the previcus 12 months.

Member Record: is defined as each unigue customer loyalty program Member Record managed by the pregram. 100k Member Records shall mean one hundred thousand Member Records.
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Named User Plus { Named User is defined as an individual autherized by you to use the programs which are installed on a single server or mulliple servers, regardless of whether the individua! is actively
uising the programs at any given time. All of the remaining provisions of this definition apply only with respect to Named User Plus licenses, and not to Named User licenses. A non human operated device
will be ceunted as a named user plus in addition to all individuals authorized te use the programs, if such devices can access the pregrams. If mulliplexing hardware or software (e.g., a TP menitor or a web
server product} is used, this number must be measwed at the muiliplexing front end. Automaled balching of dala from computer 1o compuler is permitted. You are responsible for ensuring that the named
user plus per processor prinimums are maintained for the programs contained in the user minimum table in the licensing rules section; the minlmums table provides for the minimum aumber of named users
pius required and ali actual users must be licensed.

For the purposes of the following programs: Cenfiguralion Management Pack for Applications, System Menitoring Plug-in for Hosts, System Monitoring Plug-in for Nor Oracle Databases, Syslem

Moritoring Piug-in for Non Oracle Middleware, Management Pack for Non-Oracle Middleware, Managernent Pack for WebCenter Suile, Oracle VM Management Pack, and Provisioning and Palch

Autornation Pack, only the users of the program that is being managed/monitored are counted far the purpose of determining the number of ficenses required.

For the purposes of the following programs: Appiication Management Pack for Qracle E-Business Suite, Application Change Management Pack for Oracle E-Business Suite, Application Management
Pack for Slebel, Application Management Pack for JO Edwards EnlerpriseCne and Agplication Management Pack for PeopleSoft all users of the middleware and/or database software that support the
respective application program are counted for the purpose of determining the number of ficenses required.

With respect o the following programs: Load Testing, Lead Testing Developer Edition, Load Testing Accelerator for Web Services, toad Testing Accelerator for Siebel, Load Testing Accelerator for
Oracle E-Business Suile, and Load Testing Accelerator Application Development Framework Applications, sach emufated human user and nen human aperaled device shall be considered as a virtual
user and shall be counted for the purposes of determining the number of Narmed User Plus licenses required.

For the purposes of the following program: Oracle GoldenGate, only (a) the users of the Cracle dalabase from which you capiure data and (b) the users of the Qracle datakase whare you will apply the
data must be counted for the purpose of defermining the number of licenses required. )

Far the purposes of the following program: Oracle GoldenGate for Non Oracle Database, only {a) the users of the Non Oracle database from which you caplure data and (b) the users of the Non: Cracle
database where you will apply the data must be caunted for the purpose of determining the number of licenses required.

Far the purposes of the following program: Cracle GoldenGate for Mainframe, only (a) the users of the database from which you capture data and () the users of the database where you will apply the
data must be ceunted for the purpose of determining the number of licenses required.

Far the purposas of the follawing grogram: Cracle GoldenGate for Teradala Replication Services, only (a) the progessors running the dalabase from which you capture data and (b} the precessors running
the database whare you will apply the data must be counted for the purpose of determining the number of licenses requirad.

For the purposes af the fallowing program: Database Firewall, only the processors of the database sources which are protected or monitored must be counted for the purpose of detenvining the number
af licenses raquired.

Partner Organization: is defined as an extemal third party business entity that provides value-added services In marketing and selling your products. Cepending upoan lhe type of industry, partrer
organizations play different roles and are recognized by different names such as reselier, distributor, agent, dealer or broker,

Physical Server: is defined as each physical server on which the programs are installed.
The Slebel Pricing Claims Server-Up to 20 Application Users is licensed on a Physical Server bagis with a Imitation on the aumber of Application Users.

Processor: shal; be defined as all processors whare the Oracle programs are installed andfor running. Programs licensed on & processor basis may be accessed by your internal users (inciuding agents
and contractors) and by your third party users. The number of required licenses shal be determined by multiplying the total number of cores of the processor by a core precessor licensing factor specified
on the Oracle Processor Core Factor Table which can be accessed al hip:iforacle.com/contracts. All cores on all multicore chips for each licensed program are to be aggregated before muitiplying by the
appropriale core processor licensing factor and all fractions of a number are to be rounded up 1o the next whole number. When licensing Oracle programs with Standard Edition One or Standard Editien in
the product name, a processer is counted equivalent to an occupied socket; however, in the case of multi-chip modules, each chip in the mulli-chip module is counted as one occupied sockel, '

For example, a muliicore chip based server with an Oracle Processor Core Factor of 0.2 installed andfor running the program (other than Standard Editior One programs or Standard Editior programs)
on 6 cores would require 2 processor licenses (6 multipiied by a core processor licansing factor of .25 equals 1.50, which is then rounded up to the next whale number, whichis 2). As another example, &
mufticore server for a hardware platform: not specified in the Oracle Processar Care Factor Table installed and/er running the program on 10 cores would require 10 processor licenses (10 multipked by a
core pracessor licensing factor of 1.0 for “All other multicore chips’ equals 10).

Far the purposes of the following pragram: Healtheare Transaction Base, only the processors on which Intemst Application Server Enlerprise Edition and Heatihcare Transaclion Base pregrams are
Installed and/or rurning must be counted for the purpose of determining the number of licenses required.

Far the purposes of the fallowing programs: iSupport, iStore and Configurater, anly the processors on which Internet Application Server (Standard Edition and/or Enterprise Edition) and the iicensed
pragram (e.g., iSuppoert, iStore and/or Configurater) are rurning must be counted for the purpose of determining the number of licenses required for the llcensed program; under these licenses you may
also install andfor run the ficensed program on the processors where a licensed Oracle Database (Standard Edition and/or Enterprise Edition) is installed andfor running.

For the purposes of the following pragrams: Configuration Management Pack for Applications, System Monitoring Plug-in for Hosts, System Monitozing Plug-in: for Non Oracle Databases, System
Monitoring Plug-in for Non Oracle Middleware, Management Pack for Non-Oracle Middleware, Management Pack for WebCenter Suite, Ops Center Virtualization management Pack and, Provisioning and
Patch Automation Pack, rily the processors on which the program thal is being managed/monitored are sunning are counted for the purpose of determining the number of licenses required.

For the purpases of the following programs: Application Management Pack for Oracle E-Businees Suite, Application Change Management Pack for Oracle E-Business Suite, Application Managemsant
Pack for Siebsl, Application Management Pack for JD Edwards EnlerpriseOne and Application Management Pack for PeopleSoft, all processors on which the middieware andfor database software that
support the respective application program are running must be counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: Data |ntegrator Enterprise Edition, Dala integrator and Application Adapter for Data Integration, Informatica PowerCenter and PowerConnect Adapters,
Application Adapters for Cata Integration, and Application Adapter for Warshouse Builder for: PeapleSofi, Cracle E-Business Suite, Slebel, and SAP, only the processor{s) on which the target database is
ruaning must be counted for tha purpose of determining the number of licenses required.

For ihe purposes of the following program: Audit Vault Calleclion Agent, only the processars of the database sources from which audit data is collected must be counted for the purpose of determining the
nurmber of licenses required.

For the purposes of the fallowing program; [n-Memory Database Cache, only the processors on which the Times Ten In-Memory Database compenent of the In-Memory Database Cache programt is
installed andfor running must be counted for the purpose of determining the number of licenses required.

Feor the purposes of ihe following program: Oracle GoidenGate, only (a} the processers running the Oracle database from which you capture data and (b) the processors running the Oracie database
where you will apply the data must be counted for the purpose of determining the number of Ecenses required. )

Fer the purposes of the fellowing program: Oracle GoldenGate for Non Oracle Database, only (2 the processors running the Men Oracle database from which you caplure data and (b) the processors
running the Non Oracle database where you will apply the data must be counted for the purpose of determining the number of licenses sequired.

Fer the purposes of the following program: Oracle GoldenGate for Mainframe, only {a) the processors running the database fram which you capture data and (b) the processers running the dalabase
where you will apply ihe data must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle ATG Web Commerce Search, only the processors on which queries are processed must be counted. You do not need {o count processaors on which the
program is running for Indexing content in configured content sources as long as the foregoing is the only use of the program on all the processors installed in a given server.
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Product Gatalag: is defined as a single instance of yaur product offersings ina tahular structure which includes product details such as name, price, categary, SKU numter, and other dala fields, Product
Catatogs must be providad from yol: to Oracle via File Transfer Protocol (FTP} or AP feed.
Fof the purpeses of Oracle Recommendations Single-Channel On Dernand and Oracle Mult-Channat Or Demand, hosting is included for ane Produci Gatalog that includes only up to 500,000 products.

Far the purposes of Oracle Recommendations Addilional Catalog On Demand, a Product Catalog refers to each of your additional depleyed Product Catalogs that eachinclude only up to 500,800
products.

For the purposes of Oracle Recommendations Large Catalog On Demand, a Product Calalog refers fo each of your deployed Product Catalogs that each include more than 500,000 preducts per Product
Catalog.

If at any time the amount of Product Catalogs exceeds the licensad quaniity, you are required 1o order additional services such that the amount of Product Catalogs is equal to or less than the number of
licensed quantity.

Record: For Customer Hub B2B and Hyperion Data Relationship Management for Customer Hub, record is defined as the number of unigue customer database records stored in the Customer Hub B28
application (e.g. stored in a component of Customer Hub B2B}. A customer dalabase record Is a unlque business entity or company record which is stored as an account for ihe Sisbel Universal Cuslomer
Masler B2B product or as an organization for the Customer Data Hub product.
For Customer Hub B2C, record is defined as the number of unique cusiomer database records stored in the Cuslomer Hulb B2C application. A customer database record is a unique consumer (i.e.
physical persen} record which is stored as a contact for the Universal Customer Master product er as a person for the Customner Data Hub praduct.
For Preduct Hub, record is defined as the number of unique product database records stored in the Product Hub appiication. A product database record is a unique product component or SKU stored in
. the MTL_SYSTEM_ITEMS table with an active or inaciive status and does not include any instance items {i.e, *-star itemns) or organization assignments of the same jem.

The Custormer Hub B2B is a bundle that includes two components, Siebel Universal Customer Master B2B and Cracte Cusiomer Data Hub. For the purposes of the Customer Hub B28 application, record
Is defined as the total number of unique customer database records stored In the Customer Hub B28B application {i.e., siored in a component of Customer Hub B2B). A customer database record 5 a
unigue business enity or company record which is stered as an account far the Siebet Universal Customer Master B2B product or as an organizatior for the Oracie Customer Data Hub product.

‘The Customer Hub B2C is a bundle that inciudes two compenents, Siebe! Universai Customer Master 82C and Oracle Customer Data Hub. For the purposes of the Customer Hub B2C application,
record is defined as the tolal number of uniguse customer database records stered in the Customer Hub B2C application (i.e., stored in a compenent of Custamer Hub B2C}). A customer database record
is a unique consumer (i.e., physical persan) record which is stored as a confact for the Siebe! Universal Custarmer Master preduct or as a person for the Oracle Custemer Data Hub product.

The Product Hub is a bundle that includes two components, Siebel Universa! Praduct Master and Oracle Product Information Management Data Hub. For the purposes of the Product Hub appiication,
recard is defined as the total number of unique product database records stored in the Praduct Hup application {i.e., stored in a component of Product Hub}, A product database record is a unigue
product component or SKU stered in the MTL_SYSTEM_ITEMS lable with an active or inaclive status and does not include any instance iterns (i.e. *-star items) or organization assignments of the same
Her.

tor the purposes of the Life Sciences Customer Hub program 4 record is defined as the number of unique customer database records stored in the application. A Life Sciences customer daisbase record
is a unigue physician (i.e. physicat person) record which is stored as a contact for the Oracle Life Sclences Customer Hub praduct.

For the purpose of Oracle Supplier Lifacycle Management and Osacle Supplier Hub applications, & recerd is & unique business enlity or company record, which is stored as Supplier in AP_SUPPLIERS
tabie of the Oracle Supplier Lifecycle Management and Qracle Supplier Hub products,

For alt programs licensed as record, please see the application licensing prerequisites as specified in the Applications Licensing Table which may ba accessed at nitp:fforacle.com/coniracts for the grant
and restrictions of the underlying Oracle lechnology.

The Siebel Master Data Application programs {denoted by tha word “Master” in the program name) are licensed on the basis of the number of Contact Records that may be stored in the Master Data
Application.

The Siebel Master Data Application programs {dencted by the word “Master” in the program name) are subject to the follawing additional terms: (a) yats have no right to use the user interface of such
programs except thraugh the Customer Data Steward or Product Data Steward modules, and (b} you can use only those comnponents of the Siebel Master Data application program that have been
licensed by you.

Reglistered User: is defined as an individual autherized by you lo use the programs which are instafled on a singfe server or muliiple servers, regardiess of whether the individual is aciively using the
programs at any given time. Registered Users shall be anly your business partners andfor customers and shall not be your emplayees.

4,000,800 Queries Per Day: Is defined as one million queries to the MDEX engine, inciuding but not limited to: text searches; changes ta facet (refinement); page up/idown through results (any text box
query, change in facet seleciion, change in results viewed), from midnight to the next midnight {e.g., a day}.

500,000 Requests Per Day is defined as five hundred thousand requests from midnight to the next midnight (e.g.. a day).
For the purposes of the following program: ATG Web Commerce, requests for the full ATG pipeline at the ATG DynamoHardler in the Serviel Pipefine made by web browsers or via web service calls,
including, hul not limited to: JSP page requests; Ajax requests; REST service requests; SOAP service requests; wahb service calls by native mokile applications, rich front end applications or other
Integrated external systerns must be counted for the purpose of determining the nurmber of licenses required.
Far the purposes of the following program: WebCenter Sites for Oracie ATG Web Commerce, requesis to the WebCenter Sites or WebCenter Sites Satellite Server programs for page or page
fragments, JSP page requests, REST service requests, SOAP sarvice requests or web service calls by browsers ar external application must be counted for the purpose of determining the number of
licenses required.
For the purposes of the following program: Endeca Experience Manager, requests at the Assembler and Presentation AP1, including but not fimited to; any page request for Experience Manager; any
singte submitted query for the Search Engine {text box queries, selection or changes in facet sefection); page requests by an application {e.g. ATG Web Commerce); direct requests from web browsers;
web service calls by native mobile applications, rich frent end applications or ather integrated extemnai systems must be counted for the purpose of delermining the number of licenses required.

Retail Register is defined as any device designed to record any part of a sales transaction.

100 Sites Is defined as the number of unique Sites added (o Muili-Site Quotes created over the last 12 catendar monihs. Sites added lo Multi-Site Quotes are listed as recerds in the Site Characteristics
View and the Biling Group View of the Mult-Site Quote. A Sile record is uniquely defined by its Service Account and Service Polnt figlds. Only unique Sites are countad, i.e., a Ske, as defined by its Service
Account and Service Point values, added io multiple Multi-Site Quotes created in a 12-month periad is only courdad once.

100MB per month is defined as 100 megabytes of sorage space used each month.

Telephone Number is defined as sach unique telephene numbes for which the billing information is managed or dispiayed using the program, regardless of the number of individual account fiolders
associaled with such telephone numbers.

1K Transactions Is defined as one thousand unique transactions processed through the program during a 12 month period. You may not exceed the licensed number of transactions durlng a 12
month period unless you acquire additional transaction licenses from Qracle.

UPK Developer: is defined as an individual authorized by you to use 1he programs which are instalted on a single server or mulliple servers, regardless of whether the indivichzal s actively using the
programs al any given time. UPK Developers may create, modify, view and interact with simulations and documentation.
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UPK Module is defined as the furclional software companent desciibed in the product documentalion
The users or processors of the Siebel Web Channel program may access a maximum of 15 Otjects. An "Object” is defined as each data entity within the Business Object Layer of the programs thatis
defined in the Siehe! Tools program.

1M Web Sessions is defined as one milion web sessions where a web sessian is defined as a sequance of requests from a uniquely identified client that expire after 30 minttes of inactivity. The total
aumber of Web Sessions per calendar year must be aggregated for the purposes of icense quantity req_uirements. If at any time the amouni of 1M Web Sessions axceeds the licensed guantity, you are
required o order additicnal services such that the amount of 1M Web Sessions Is equal to or less than the number of licensed quantity.

Wireless handset is defined as a mobile communications device such as a mobile telephone, PDA, or paging device, that has as primary functions wireless voice communications and data services
provided through a service provider,

Fora complkdte list of producls offered by Oracle Cerporation, please visit the Oracls eDelvery sita;
niip:fedetivery.oracte. com
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Cracle Support Services (055} offers the foliowing programs: Software Update License & Support lo provide customers with ihe right to Oracle product upgrades and 24x7 suppest of all Oracle products,
and Oracle Advanced Gustorner Support for a menu of additienal services designed to provide an enhanced jevel of support. Services may vary by country. Far avaitability, contact your local Support Sales
representalive. For a complete description of Oracle Support Services programs, refer to the Sales Support website at hitp:iwwew.oracle.comiSupport

Software Update License & Support )
Software Updates License & Support provides custarners with the right to product upgrades and 24x7 technicat support, and is available for five years from the release date of Ihe product, Product
upgrades includes upgradad versions of software, maintenance releases and patches. Customers receive direct access Oracle experts for product-specific questions about installing and operating
Oracle software, Web based supportis provided via Cracle Metatink. Features of MetaLink include proactive nofifications, customized home pages, lechnical Tbraries and forums, producl ife-cycle
information, a bug database, and the atility te log technicat assistance requests. '

Supperi Renewals .

Prices shown an this price list are annual fees that apply 1o both perpetual and term licenses for first year suppart enly. The price of a technical support renewal for Software Update License & Support is

the technical support fees paid for the same ticenses in the prior year, increased by the Inflationary Adjustment Rate (IAR). For licenses with an active Contractual Cap Rate {CCR), supportis increased
by the lower CCR or the 1AR. I all cases, any vaiid tachnical suppart cap included in a license agreement or ordering document that governs tha licenses, limits the renewal adjusiment. For more
infarmation on renewal adjusiments, cantact your Support Sates representative.

Advanced Customer Support
Advanced Customer Support is designed to oprovide an enhanced level of supporl to Oracle cuslomers, Advanced Customer Support defivers tailored, flexible support solutions built to meet the
cuslomers' specific business reguirements. Advanced Customer Support custermers have the flexibility to purchase standard or combine standard services with specific offerings to provide a full solution.

Contact your local Support Sales representative for Advanced Customer Suppot information and pricing:

incident Server Support Packages
Incident Server Support Packages provide incident-based web suppost for the follawing limited product sets:
Oracle Dalabase Server Support Packaga 2,300 USA (Dollar} fer 10 Incidents an one server.
Oracle Database Enlerprise Editien, Oracle Database Standard Edilien, Standard Edition Cne, Partitioning, Real Application Clusters, Advanced Comnpression
Oracle Application Server Support Package 1,150 USA {Dellar) for 10 incidents an one server:
Internet Application Server Enterprise Edition, Inlemet Application Server Standard Edition, Intermet Application Server Java Edition -

wilh the purchase af Incident Server Support Packages, customers receive access to Oracle MetaLink, which provides 24x7 web-based technical suppon, including web-based Techrical Assistance
Regquests.

Gustomer Support Services Palicies and Definitlons
The complete policy can be found in the Technical Support Policies at hitp:Ziwww.oracle comfsupport

Extended Support
Customers wilh current Sofiware Updates, License & Suppert can support their product for a furiher 3 years, past the initial 5 years from the general avalabillty dale of the product, by purchasing
Extended Support. Extended Support fees are applied to the desupported Qracle programs enly. Extended Support faas consist of the prior year's fee for Software Updates & Support plus the
applicable renewat adjustment, plus an additional fee based on the year. Additicnal fees are as follows:
Year § after product release: 0% of current year's Software Update License & Support
Year 7 after produci release; 20% of current year's Software Update License & Support
Year 8 after product release: 20% of curent year's Software Update License & Support

Extended Suppert offers the following:
Updates, fixes and securily glerts
Tax, legal and regulatory updates
Upgrade scripis
Technical support
Major product and technology releases

Sustalning Support
Sustaining Support offered in years 9 and beyond provides technical support—i.e., access te Oracle’s online and call-center support—and rights to future products for as long the customer is purchasing
suppori, Sustaining support Is charged as per renewal pricing, found in the "Support Renewais” section above.
Sustaining Support provides:
Technical Support
Access to Metalink/Customer Connection
Majer product and technology releases
Pre-existing fixes

Oracle offers complete applicalion, database, and hardware management services, which can he'p lower a customer's [T mainienance costs and increase support resolufion time.

Adminisgtration Services

Administration Services are system administration, application technology management and moritoring activilies provided remotely by Oracle for licensed Oracle programs. Administration Sarvices are
contracted on yearly lerms; the billing is annual in advance,

Computer and Administration Services
Computer Services must be sold together with Administration Services, Computer and Administration Services are system administratien, application technology managensent, and menitoring activities
for licensed Oracle programs that are provided by Cracle from a data center hosting fachity to which ihe customer has remoie appiications access. Computer and Administration Services are confracted
onyearly terms; the billing is annual in advance.
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Prices in USA (Dollar)

PeopteSoft Component Global Price List

CRM Personal Information Managerment Server Synec

295 64.80 Application User &
CTi Intagration . 2,295 504.90 Application User 5
Event Management 1,750 385.00 Application User 5
HelpDask 120 26.40 Employes All Employees
HelpDesk for Employee Self Service 30 6.60 Employes All Employees
HelpDesk fer Human Resources 120 26840 Employee AR Employees
integrated FieldService ) 4,595 1,010.80 Application User 5
Marketing 7.200 1,584,00 Application Usar &
Multichannel Communications 1,950 428.00 Appfication Usar 5
Onling Marketing 7,200 1,584.00 Application User 5
Crder Capture 5,800 1,276.00 Application User 5
Ordar Capture Ssif Service 3,500 770.00 Applicafion User 5
Sales 7,500 1,650.00 Appiication User 5
Service Canler for Higher £dusalion 15,280 3,355.00 Appiication User 5
Support 13,795 3,034.80 Application User 5
Support for Customer Self Service 1,450 319.00 Application User 5
Workferce Communications 70 16.4G Empicyee All Employees
Warkiorce Communicatiens for HelpDesk 2% 5.50 Employee All Employees
upply;Chats :
Gatalog Management 9,100 2,002.00 Application User 85
aProcurement 20 17.60 Appiication User 5
aSuppler Connection 9,195 .2,022.80 Application User 5
Inventory 4,595 1,010.€0 Application Uiser 5
Option: Mohile Invantory Management 1,725 378.50 Application User 5
Order Management 5,100 1,122.00 Appication User 5
Purchasing i 4,595 1,010.80 Application User 5
Services Pracurement 2,996 658.90 | Appilcation User 5
Stralegic Sourcing 9,195 2,022.90 Application User 5
Supplier Coniract Management 6,885 1,518.90 Application User 5
& ety g
{7 Asset Management 1,088 2321¢ Application User 5
Maintenance Management 4,585 1,010.90 Appiication User 5
Oplion; Self-Service Work Requests 575 126.50 Application User 5
Real Eslate Management 4,598 1,010.90 Appiication User 5
Confracts - . £,895 1,516.80 Application User 5
Expenses <] 1.32 Expense Report 1,000
Grants 7,426 1,567.50 Application User 5
Pay/Bili Management 5385 1,188.90 Application User 5
Program Managemant 2,895 636.90 Application User 10
Prcject Costing 4,585 1,010.80 Application User 5
Proposat Management 1,725 379.50 Application User 5
Resource Management 3,495 768.80 Application User 5
Gash Management 645 141.90 Application User 5
eSetiements 1,950 428.00 Application User 5
Financlals 4,565 1,010.80 Appllcation User 5
Transaclion Billing Processor . 1,596 350.90 Application User 5
Treasury 28,996 §,378.90 Application User 5
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Absence Management - 52 11.44 Employee All Employees

Benefits Administration 85 18.70 Employee All Employees
Directory interface 12 2.64 Employes Ali Employees
eCompensatlon 35 7.70 Employee All Employees
ePerformance 105 2310 Employee All Employees
Human Resources 185 40.70 Employee AR Employees
in-Memory Labor Rules and Meniteiing 3G 860 Employes AH Empioyses
Payroll : 225 49 50 Employeo All Empioyeas
Payroil Interface 70 15.40 Employes All Employsas
Penston Administration 25 - 18,70 Employes All Employass
Recruiting Soluions 75 16.50 Employee Alf Employees
Succession Planning 70 16,40 Employee All Employees
Time and Labor 110 24.20 Employse Al Employees
Qracle Worlkforce Scheduling 225 48.50 Employee Al Emplayees

: i

Enterprise Leaming Management . 105 23.10 Erployes All Employees

12 2.64 FTE Student All Students
Campus Self Service ' 42 9.24 FTE Student Al Students
Contributor Relations 1,350 29720 Application User 5
Student Administration 185 40.70 FTE Student All Sludents
Student Administration Integration Pack 6 1.32 FTE Student All Students
500 11G.00 Apgplication User 5
1,150 263.00 Application User 5

PecpleTools-Enterprise Development Starter Kit 260 57.20° Application User 5
Advanced Controls for PeopleSoft 2,100 462.00 Monitored User 100
Oracle Enterprise Govemance, Risk, and Compliance Manager 4,895 1,088.90 Appiication User 50
Cption: Cracle Financial Governance - 1,585 350.20 Application User 50
Gracle Fusion Govemnance, Risk, and Compliance Intelligence 4,595 1,010,680 Agpplication User 10
Application Access Controts Governor 895 186.90 Monitored User 100
Oplion: Application Access Controls for PeopleSofl Enterprise 200 44.00 Menitored User 100
Configuration Controls Govemar 315 68.30 Monitored User 100
Option: Configuration Controls for PeopleSoft Enterprise 255 §5.10 Monitorad User 100
Enlerprise Transaction Controls Governor 805 177.10 Monitored User 100
Oplicn: Cracie Enterprise Transaction Conirols Governor Conneclor to 110 2420 Manitered Usar 100

PeopleSoft Enterprise
Option: Procure to Pay Transaction Centrols for PecpleSoft Enfesprise 165 36.30 Manitered User 100
Appiication Managsment Suite for PeopleSoft 300 66.00 Named User Plus 200
Application Management Suite for PeopleSoft 16,000 3,300.00 Processor 4
plicati LD

Functional Testing Suite for Cracie Applications 12,000 2,640.00 Mamed User Plus not applicable
Load Testing Suile for Cracle Applications 126 27.60 Namad User Plus 50
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aaration: Architesti
Appiication Integration Archileciure Foundation Pack - 46,000 10,120.00 Processor 1
Application Integratior: Architecture Foundadon Pack 920 202.40 Narned User Plus 4
Application integration Architeciure Foundation Pack Extension for Communications 46,000 16,120.00 Processor 1
Application Infegration Architecture Foundation Pack Extension for Communications 920 202.40 Narmed User Plus 1
Application Integration Architecture Foundation Pack Extension for insurance 46,000 10,120.00 Processor 4
Application integration Arcritecture Foundation Pack Extension for Insurance 920 202.40 Nared User Plus 1
Application Integration Architecture Foundation Pack Extansion for Utilities 48,000 10,120.00 Processor 1
Appiication Integralion Architeciure Foundation Pack Extansion Tor Utllities 820 202.40 Named User Plus 1
Oracle Enterprise Taxation Management Integration to PeopleSort Enterprise Financials 35,000 7,700.00 Pracessor 1
for General Ledger and Accounts Payable
Oracle Retail Merchandising integration Pack for PeopleSoft Enterprise 70,000 15,400.00 Processor 1
Financials: Financial Operations Control
Oracie Utilities Customer Care and Silling integration to PeapleSoft 35,000 7,700.00 Processor 1
- Enterprise Financials for General Ledger and Accounts Payable
Oracle User Praductivity Kit Standard 17,500 3,850.C0 UPK Deveioper 1
Oracle User Productivity Kit Standard 20 19.80 Application Usar 50
Oracle User Productivily Kit Standard 45 .90 Employee 50¢
Oracle User Productivity Kit Professional 17.500 3,850.00 UPK Devaloper i
Gragle Usar Preductivity Kit Professianal 100 22.00 Agplication User 50
Oragie User Productivity Kit Professional 50 11.00 Employee 500
Hser Productivity at
PaopieSoft Enterprise UPK Ralphesk for Human Resguroes
{up lo 4K employess and up to $1 billion in revenue) 8,800 1,836.00 UPK Module riot applicable
{over 4K employees andior aver $1 billion in revenue) 17,600 3,87200 UPK Module not applicatle
PaapleSoft Enterprise UPK for Online Marketing
(tip to 4K employeas and up to $4 billicn in revenus) 17,500 3,850.00 UPK Module not applicable
{over 4K employeas andlor over $1 billion in revenuo} 35,000 7,700.00 UPK Module not applicable
PeapleSoft Enlerprise UPK for Suppost
{up to 4K employees and up ta $1 bililon in revenus) 8,800 1,936.00 {JPK Module not applicable
{over 4K empioyees andlor aver $1 Tillicn in revenue} 17,800 3,872.00 UPK Module not applicable
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Gompanent .

License Price -

User.P tivity: Kit:Content Matedals forHom
PeopleSoit Enlerprise UPK Atsence Management

{up to 4K employees and up to $1 billion In revenue) 35,000 7.760.00 UPK Madule not applicable

(ever 4K empioyeas ancfar over §1 billion in revenue) 70,000 15,400.00 UPK Module not applicable
PeopleScft Enterprise UPK Benefits Administration

{up to 4K empioyees and up to $1 billion in revenue) 17.500 3,850.00 UPK Modute ot applicable

tover 41 employees andior over §1 bifion in revenus) 35,000 7,700.00 UPK Madule not applicable
PeopleSoft UPK for Candidate Galeway

{up lo 4K-emgloyees and up to $1 billion in revenue} 8,800 1,836.00 UPK Module not appiicable

{over 4K employees and/or over $1 billlan in reventie} 17,800 3,872.00 UPK Modute not appiicable
PecpleSolt Enterprise UPK sBenefits

{up o 4K employees and up to $1 billien In revenue) /. 8,800 1,936.00 UPK Module not applicatle

{over 4K smployees andior over $1 billion in revenue) 17.600 3,872.00 UPK Module not applicable
PeopleSofi Enterprise UPK eCompensation Manager Desklop

{up to 4K emplayees and up to $1 billlon in revenue) 8,800 1,938.00 UPK Module not applicable

{over 4K employees andiar over $1 billion in revenue) 17,600 3,872,00 UPK Module not applicable
PeopiaSoft Enterprise UPK eFay

(up to 4K employeas and up to $1 billion in revenus} 8,200 1,936.00 UPK Module not agplicable

(over 4K emgloyees andior over $1 billion in revenue) 17,600 3,872.00 UFK Modute not appiicable
PecpleSoit Enterprise UPK ePerformanca

(up 1o 4K employees and up to §1 billien in revenue) 17,500 3,850.00 UPK Modute ot applicable

(cver 4K employees andiof aver $1 Gillion in revenue) 35,000 7,700.00 UPK Module not applicable
PeopleSoft Enterprise UPK eProfile

(up to AK empioyees and up to $1 billior in revenue) 8,800 1,936.00 UPK Medule not applicable

{over 4K employess andjor over $1 billien in revenue) - 17,600 3,872,00 UPK Module net applicable
PeopieSoft Enterprise UPK eProfile Manager Desktop

(up to 4K smployees and up to $1 bilion in revenue} 6,800 1,836.00 UPK Module not applicable

{over 4K employaes andfor over $1 billion in revenue) i7g00 - 387200 UPK Moduis not applicable
PecpleSott UPK for Global Payecll Core

{up 1o 4K employess and up te $1 bilien in revenue) 17,500 3,850,00 UPK Module not applicable

(over 4K employees andlor over $1 billion in revenue) 35000 7,700.00 UPK Module not applicable
PaopleSofi Enterprise UPK Human Rescurces '

{up to 4K empioyees and up lo $1 biillon in revenua) 35,0C0 7,780.00 UPK Medule net applicable

{over 4K empioyees and/or over $1 bilfion in revenue) 70,000 16,400,00 UPK Module not applicable
PaapieSaft Enterprise UPK Payrol for North America

{up o 4K employees and up 1o $1 biliion in revenua} 35,000 7,700.00 UFK Module not appiicable

{over 4K employess and/or over $1 billion In revenus) * 70,000 16,400.00 UPK Module not applicable
PeopleSaft Enterprise UPK Talent Acquisition Manager

fup to 4K employees and up ¢ §1 billfon in fevenue) 17.500 3,860.00 UPK Module not applicable

(aver 4K employees and/or aver $1 Billion in revenue) 36,000 7,700.00 UPK Module not appticable
PeopleSofi Enterprise UPK Time & Laber

{up to 4K employees and up to §1 billon in revenus} 17,500 3,850.00 UPK Medule not applicable

{over 4K employees andior over $1 billion in revenus) 35,000 7,700.0C UPK Module nol applicable

PeopleSofl Enterprise UPK Enterprise Leamning Managemant
{up o 4K smployees and up to $1 billlen in revernus) 17,500 3,850.00 UPK Module not applicable
(over 4K employees andfor over $1 illion In revenue) 35,000 7,703.00 UPK Module not applicatle
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PeopleSoft Enterprise UPK Asset Management

{up to 4K employees and up o $1 billion in revanue) 17,500 3,850.00 UPK Mocule nol applicabie

(over 4 employees andfor aver $1 billien in revanue) 35,000 7.70800 UPK Module not applicable
PeopleSoit Enterprise UPK for Cash Management ’

(up to 4K employees and up to $1 Billion in revanus) 17,500 3,850.00 UPK Module not applicable

(over 4K employees andior aver §1 billion in revenue) 35,000 £,700.00 LPK Medule not applicabie
PeopleSoft Enterprise UPK Contracts

{up to 4K empioyees and up to $1 biilien in revenue) 35,000 7,708.00 UPK Medule not applicable

(over 4K employees andfor aver $1 Billien in revanus) 70,000 15,408.00 UPK Module not applicable
PeopleSoit UPK for eSetllements

{up t¢ 4K empioyees and up to $1 biilian in revenue) 7 8.800 1,836.00 UPK Module not applicable

{over 4K employges andfor aver $1 billion in revehue) 17,600 3,872.00 UPK Module not applicable
PeopleSoit Enterprise UPK Expenses

{up 1o 4K amployeas and up to $1 billion in revenus} 17,500 3,850.00 UPK Module not spplicable

{over 4K employsss andfor over §1 billion in revenue) 35,000 7,700.00 UPK Madule ot applicabls
PeopleSoft Enterprise UPK General Ledger

{up to 4K employees and up to $1 billion in revenue} 17,500 3,850.00 UPK Module not applicable

(over 4K employees andfor over §1 billion in revenue) . 35,000 7,700.00 UPK Modula not applicable
PeopleSoft Enlerprise UPK Grants

{up to 4K employees and up to $1 billion in revenue} 7,500 3,850.00 UPK Module not applicable

{ovar 4K employees and/or over $1 biflion in revenun} 35,000 7,700.00 UPK Moduls not applicable
PeopleSoit Enlerprise UPK Payables

{up to 4K employees and up to $1 billion in revenue} 17,500 3,850.00 UPK Module not applicable

{over 4K employees and/or over $1 billion in revenus} 35,000 7.700.00 UPK Module not applicable
PeopleSoft Enlerprise UPK Project Cosling

{up to 4K employees and up ta $1 billion in revenus) 17,600 3,850.00 UPK Module not applicable

{over 4K employees and/or over $1 billion in rovenue) 35,000 7,700.00 UPK Module not applicable
PeopieSoft Enterprise UPK Receivables

{up to 4K employees and up to $1 billion In revenue) 35,000 7,700.00 UPK Module not appiicable

(over 4K employess andfor over $1 billlon in revenue) 70,000 15,400.00 UPK Module not appiicable

tivity Kit Content

PaopleSoft Enterprise UPK Flanning and Budgeting

(up to 41 employess and up to $1 billion in revenus) 17,500 3,850.00 UPK Module not appiicatle

{over 4K empleyeas andfor over $1 billion in revenue) 35,000 7,700.00 UPK Module not appiicable

Mas
aopleSoft Enterprise UPK Billing

(up to 4K empleyees and up to $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable

{over 4K empleyeas andfor over $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
PeopleSoft UPK for eBill Payment -

{up to 4K employees and up te $1 billion in revenue} 8,800 1,836.00 UPK Module not applicable

(over 4K employess andfor over $1 billion in revenus}) 17,600 3.872.00 UPK Madule not applicable
PeopleSaft Enterprise UPK aProcurement ’

{up o 4K employees and ug to $1 billion in revenue) 17.500 3,850.00 UPK Madule not applicable

{over 4K employess andfor aver $1 billion in revenue) 35,000 7.706.00 UPK Module not applicable
PeopleSoft Enterprise UPK Inventery

{up to 4K empioyees and up to $1 billion in revenue) 36,000 7,700.00 UPK Module not applicabls

(over 4K amployess and/or over $4 bilfion in reverue) 70,000 15,400.00 UPK Module not applicabla
PeopleSoft Enterprise UPK Crder Management

{up to 4K employaes and up to $1 billion in revenue) 17,500 3,850.00 UPK Moduie ot applicable

(over 4K employees and/or over $1 billicn in revenue) 36,000 7,700.00 UPK Module not applicable
PeopleScft Enterprise UPK Purchasing

(up to 4K employess and up fo $1 billien in revenue) 35000 7.,700.00 UPK Module ot applicable

{over 4K employeas andfor over $1 bilken in revenue) 70,000 15,400.00 UPK Module niat applicable
PeopleScft Enterprise UPK for Sirategic Sourcing

(up to 4K employees and up to 51 Blllion in revenue} 47,500 3,850.00 UPK Module nat applicable

(over 4K employees andfor over $1 billion in revenue) 35,000 7,700.00 UFK Module not applicable
PeopleSoft UPK for Supplier Contract Management

(U to 4K employees and up to $1 billien in revenue} 8,800 1,938.00 UPK Module not applicable

{over 4K employees and/or aver 31 billien in revenus} 17,800 3,872.00 UPK Module not applicable
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1]
PeopleSoft Enterprise UPK for Contributor Relation
{up lo 4X employeas and up to 1 billion in revenue} h 17,500 3,850.0C UPK Modute not applicable
{over 4K employees and/or over $1 billion in revenue} 35,000 7,700.00 UPK Module not applicable
PeopleSoit Enterprise UPK Sludent Adminisiration
(up to 4K employges and up to $1 billion in revenue) 35,000 7,700.00 UPK Madule nol applicable
{over 4K employees and/ar over $1 bifion in revenus) 70,000 15,400.00 UPK Module not applicable

o) ¢ i it

aopleSoft Enterprse UPK Fundamenials for Gampus Solutions
{up to 4K employess and up to $1 billion in revenue} 8,800 1,§36.00 UPK Madule a0t applicable
{over 4K employess andfor over 31 billion in fevenue) 17,600 3,872.00 UPK Moduie not applicable

PeopleSolt Enterprise UPK Fundamentals for Financials and Supply
Chain Management Software Madules

{up to 4K employees and up to §1 billion in revenus) 8,800 T188600 UPK Module not appiicabie

{over 41 employees andfor aver $1 villior in revenue} 17,800 3,872.00 UPK Maduie net applicable
PeopleSoft Enterprise UPK Fundamentats for HGM Sothware Modules -

{up to 4K employees and up 1o $1 billion In revenue) 8,800 1,936,00 UPK Medule not applicable

{over 4K employees andfor over %1 billion in revenue) 17,600 3,872.00 UPK Module nat applicable
PeopleSoft Enterprise UPK Reperting Tools for Campus Solytions

{up fo 4K employees and up to 1 bilion In revenue) 17,560 3,860.00 UPK Modute not applicable

(aver 4K employees andior §1 Dilllon in fevenue) 35,000 . 7,700.00 UPK Madule nol applicable

PaopleSoft Enterprise UPK Reporting Tools for Financials/ESA and
Supply Ghain Management Software Modules

{up to 4K employees and up to 31 bilicn in reverue) 17,500 3,850.00 UPK Modute not applicable

{over 4K employees andfor over 51 billion in revenue) 35,000 7,700.00 UPK Module not applicable
PeopleSoft Enterprise UPK Raporting Toais for HGM Software Modules

{up to 4K employess and up 1o $1 billion in ravenus} 17,500 3,850.00 UPK Module not apglicable

{over 4K empioyeas andfor over $1 biilien in revenue) 35,000 7,700.00 UPK Moduie not applicable
PeopieSoft Enterprige UPK Reporting Taols for PeopleTools

(up to 4K employeas and up to §1 bilion in revenue) 35,000 7,700,080 UPK Module net applicable

{over 4K emplayess andfor over 31 billion in revenue) 70,000 15,4C0.00 UPK Module not applicable

Vic <Notavaltable Tordistrbt 3 part

Micro Focus intemnational |td. Net Express COBOL for Windows
1 Named User 16,000 3,520,00 See Supplement not applicable
2 Mamed Users 28,800 §,336.00 See Supplement nol applicable
3 Named Users 46,580 8,910.00 See Supplement not appticable
5 Named Users 65,600 14,410,080 See Supplement nat applicable
12 Named Users 115,000 25,300.00 See Supplement not applicable
25 Named Users 172,500 37,950.00 See Supplement not applicable

Micro Focus Intemationat Lid. Server Express COBOL for UNIX®
1 Named User 16,000 3,620.00 See Suppfement not applicable
2 Namad Users 28,800 6,336.00 See Supplement not applicable
3 Mamed Users 40,500 8,910.00 See Supplement not applicable
& Mamed Users 65,500 14,410.00 See Supplemeht nat applicable
42 Named Users 115,00C 25,300.00 See Supplement not applicable
25 Named Users 172,500 37,950.00 See Supplement not applicable

Micro Facus international Ltd, Server Express - Migralior: from Object COBOL
2 Namead Users 23,000 5,060.00 See Supplement not applicable
3 Named Users 32,600 7,040.00 See Supplement not applicable
5 Mamed Users 52,500 11,550.00 Ses Supplement not applicable
12 Namad Users 92,000 20,240.00 See Supplement nel applicable
25 Named Users 138,000 30,360.00 See Supptement net applicable
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Application User: is defined as an individual authorized by you to use the applicable liconsed application programs which are installed on a single server or multiple servers, regardiess
of whather the individual is actively using the programs at any given tims.

Employee: is defined as (i} all of your full-time, part-time, temporary employeas, and (i) all of your agents, contractors and consultants who have access to, use, or are tracked by {he
programs.  The quantity of the licenses reguired is determined by the number of Employees and not the acual numher of users. In addition, if you etect to outsource any businass
funcltion(s) o another company, the following must be counted for purposes of determining the number of Employees: all of the company's full-time employees, part-time employees,
termporary employees, agents, contractors and consultants that {i) are providing the autsourcing services and (i} have access to, use, or are tracked by the programs.

Expense Report: is defined as ihe \otal number of expense reparls by Expenses during a 12 month peried. You rmay not excesd the licensed number of expense repofts during any 12
month period.

FTE Student: is defined as any full-lime student snrolled in your institulion and any part-ime siudent enrolled in ynur instiution courts as ?5% of an FTE Sludent. The definition of “fuii-
time" and "pari-ime" is based on your peticies for sludent classification. i the number of FTE SludentsIs a fraction, that numbar will be rounded to the nearest whole number for purposes
of license quantity requirements.

Monitored User: is defined as an individual who is monitored by an Analylics program which is installed on a single server or multiple servers, regardlass of whether the individual s
actively being monitored at any given me.
ndividual users whe are licensad for an Analylics program by either Named User Plus or Application User may net be licensed by Monitored User.

For the purpose of the Usage Acceferator Anglytics progran, every user of your jicensed CRM Sales application program must be ficensed,

For the purpose of the Human Resources Compansalion Analytics program, all of your empioyees must be licensed.

Far the purpose of the following Cracle Govemance, Risk, and Camgpliance applications: Advancad Cenrols for eBusiness Suite, Appication Access Contrals Governor, Applicaficn
Access Controls for E-Business Sulte, Configuration Cenirols Govemor, Canfiguration Controls for E-Business Suite, Transaction Conirols Govarnar, and Preventive Controls Govamor,
the number of Monitored Users Is aqual to the total number of unique E-Business Suite users (Individuals) being montared by {he program(s), as created/dafined I ihe User
Administation function of E-Business Suite. Users of iProcurement andlor Self-Service Human Resources are axcludad.

Forthe purpose of the fdlowing PeoplaSoft Enterprise Governance, Risi, and Campliance applicalions: Advancad Centrols for PeapleSoR Entarprise, Application Access Corrals
-Govemnor, Application Access Cenlrels for PecpleSoft Enterpriss, Configuration Conlrols Governor, and Configuration Controls for PeopleSeft Enterprise, the number of Monitored Users
is equal to the total number of unfque PaopleSoft Enterprise {or any otiver custom applications/programs) users {individuals) that the program monitors.
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Named User Plus: is defined as an individual autherized by you fo use the programs which are instatied on a single server or muitiple servers, regardless of vihether the individual is
actively using the programs at any given time. A nonuman operated davice will be counted as a named user plus in additior: o afl individuals authorized to use the programs, if such
devices can access the programs. If multiplexing hardware or soflware {e.q., a TP monilor or a web server product) is used, this number must be measured at the multipiexing feont and.
Automated batching of data from computer to compuler is permitted. You are responsible for ensuring that the named user plus per processor minimums are maintained for the programs
contained in the user minimum tabla in the licensing rules section; Lhe minimums table provides for the minimum number of named users plus required and alt aclual users must be
licansed.

For lhe purpeses of the following programs. Configuralion Management Pack for Applications, System Monitoring Plug-in for Non Oracle Dalabases, System woritoring Plug-in for Non
Oracle Middleware, Managemant Pack for Non-Oracle Middleware, Management Pack far WebCentar Suite, anly ihe users of the program that Is being managed/manitored are counted
for the purpose of delermining the rumber of licenses required.

With respact te the following pregrams: Load Testing, Load Testing Developer Edilion, Load ?esﬂﬁg Accelerator for Web Services, Load Testing Accsterater for Oracle Database, and
Load Testing Suite for Cracle Applications, each emulated humar user and non human oparaled device shall be canstdered as a virtual user and shall be counted for the purpases of
determining the numbar of Named User Pius licenses required.

For the purposes of the following programs: Data Masking and Subsetting Pack, and Data Masking and Subsstting Pack for Non-Oracle Dalabases only the users of Ihe dalabase servérs,
where masked data or dala subssts originates and ihe users of the dalabase servers performing masking, or subsetting cperations (via GUI or command Fne} must be licensed.

For the purposes of the following programs: Application Management Suile for Oracle E-Business Suits, Appiication Management Suite for PacpleSoft, Application Manag.ernerit Suite for
Siebel, Application Management Suite fer JD Edwards EnterpriseOne, Real Usar Experience Insight, Application Replay Pack, all users of the respective managed application program
must ke counted for the purpose of determining the number of licenses sequired.

Fer tha purposes of the following program: Oracle GoldenGate and Oracle GeldenGate for Oracle Applicalions, only (2) the users of ihe Oracle database from which: you caplure data and
tb} the usars of the Cracle database where you will apply the dala must be counied for the purpose of determining the rumber of licenses required.

For the purposes of the following program: Oracle GoldenGale for Non Oracle Database, only {a) the users of the Non Oracle database from which you caplure dala and {b) the users of
the Non Oracle database where you will apply the data must be counled for the purpose of determining the number of licenses required.

For the purposas of the follewing program: Oracle GoldenGate for Mainframe, only {a) the users of the dalabase from which you capture data and (b} the users of the database whare you
will apply the daia must be counted for ths purpose of determining the aumber of licenses required.

For the purposes of the following pregram: Cracle GoldenGate for Teradata Replication Services, only (g) the users of the database fromwhich you capture data and (b} ihe users of lhe
database where you will apply the data neust be counted for the purpose of determining the number of licenses required.

For the purposes of the following prograrm: Data integrater Enferprise Edition, Data Integrator Enlerprise Edition for Oracle Applications, and Application Adapters for Data integrations,
the users that are funning or accassing the data transformation processss rmust be cauntad for the purposes of detarmining the number of licenses required,

For the purposes of the fallowlng programs: Oracle Mobile Suite Clisnt Runtime and Mobile Application Framework, only the end users of each Application Developed must be counted for
the purposes of determiaing the number of licenses required, regardless of he cheice of the mabile application development tool or the framework used to bullkd the Appilcation

Developed.

Pracessor: shall be defined as ali processors where the Oracle programs are instalied andfor running. Programs licansed en a processor basis may be accessed by your internal users
(including agents and contractors) and by your third party users. The number of required ficenses shall be determined by multiplying the total numbsr of cores of the processer by a core
processor licensing factor specified on the Oracle Processor Core Factor Table which can be accessed at hiip:foracie.comvcontracts. All cores en all multicore chips for gach licensed
program are to be aggregated before muttiplying by the appropriate core pracessor licensing factor and all fractions of & number are to be reunded up o the next whole numbsar. ‘When
licensing Oracle programs with Standard Edition One or Standard Edition In the preduct nare (with the exceplien of Java SE Support, Java SE Advanced, and Java SE Suite), a procassor
is counted equivalent to an occupied socket, however, in \he case of mutli-chip modules, each chip in the multi-chip module is counted as one occupied socket.

For example, a mullicore chip based server with ar Oracle Processor Core Fagtor of ¢.26 installed and/or running the program (other then Standard Editior One programs or Standard
Edition programs) on 6 cores would require 2 processor lisenses (6 multiplied by a core processor Heensiag factor of .25 equals 1.50, which Is then roundad up lo the next whole number,
whichis 2). As another example, a mullicore server for a hardware platform not specified in the Cracle Processor Gore Factor Tabie installed andfer running the prograim on 10 cores
would require 10 processor licenses {10 muiliplied by a core processor licensing facior of 1.0 for *All other multicore chips' equals 10).

For the purposas of the foliowing program: Healthcare Transaction Base, only the processors on which Intemet Applicalion Server Enterprise Edition and Heallhcare Transactien Base
programs are Installed and/er running rmust ba counied for the purpose of deterrining the number of licenses required.

For the purposes of the following pregrams: 1Support, iSlore and Configurator, only tha processors an which Intemet Appication Server (Standard Edition and/or Enterprise Edition) and
the licensed program (e.q., ISuppot, iStere andior Configurator) are running must be counted for the purpose of determining the number of licenses required for the ficensed program,
under these licenges you may also install andlor run the licensag program on the processors where a ficansed Oracle Database (Slandard Edition and/or Enlerprise Edition) is instatled
andfor running.

For the purposes of the fallowing programs: Configuration Management Pack for Applicaions, System Moritoring PlugHn for Non Oracle Dalabases, System Monitoring Plug-in for Nen
Oracle Middlewars, Management Pack for Non-Cracle Middieware, Management Pack for WebCenter Suite, only the processors en which the program thatis baing menaged/monitored
are running are counted for the purpose of delermining the number of icenses reguired.

For the purposes of the following programs: Data Masking and Subsetting Pack and, Data Masking and Subsetting Pack for non-Oracle Dalabases alt database servers where masked
data or data subsets originate and database servers performing masking, or subsetling cperations {via GUI or command Ene) must e licensed.

For the purposes of the following programs: Application Management Suite far Cracle E-Business Suile, Application Management Suite for PeopleSof;, Application Management Suite for
Siebel, Application Managerent Suite for J© Edwards EnterpriseOns, all processors on which the middleware andlor databasa software that support the respeclive managed application
program are funning must be courted for the purpose of determining the number of licenses required,

Far the purposes of the followlng programs: Appiication Replay Pack, Real User Experience Insight, all processors en which the middiewars software that support the respective managed
application program are renning must be counted for the purpose of delermining the number of licenses required.

For the purposes of the following programs: Infermatica PowerCenter and PowerConnect Adapters, and Application Adapler for YWarehouse Builder for: PeopleSoft, Oracle E-Business
Suite, Siebel, and SAP, only lhe processor(s} on which the target database is sunning must be counled for the purpose of determining the number of licenses required.

For the purposes of the following programs: Dala Integralor Enterprise Edilion, Data Integrator Enterprise Editior for Cracle Applications, Data Integrator for Oracle Business Intelligence,
and Application Adapiers for Data Integratien, only the pracessor{s) where the dala ransformation processes are executed must be counted for the purposes of detarmining the number of
licenses required.

For the purposes of the following program: TinesTen Appication-Tier Database Cachs, and Timesten Appiication-Tier Database Cache for Oracle Applications, only the processors an
which the Times Ten In-Mermory Database companent of the In-Memory Database Cache program is installed andfor running must be counted for the purpose of determining the number
of licenses required, .

For the purposss of the fallowing program: Oracle GoldenGate and Cracle GoldenGate for Oracle Applications, only (a) the processors sunning the Oracle database from wiiich you
capture data and (p) the processors nunning the Cracle database where you wiil apply the data must be counted for the purpose of determining the number of Kcenses required.

Far the prpases of 1he following program: Oracie GoldenGate for Non Oracle Database, oniy {a) the processors ruaning the Nan Oracle database frem which you captura data and (b} the
processors running the Non Oracle database whare you will apply i data must be counted for the purpase of determining the number of licenses required.

For the purposes of he follewing program: Oracle GoldenGate for Mainframe, only (a) 1he processors running the database from which you capture dala and (b) the processors aunning
the database where you will apply the dala must be counted for the purpose of determining the number of licenses required.

For the purposes of the fallowing program: Cracle GoldenGale for Teradata Replication Services, only {4} he progessors running the database from which you capluse data and (b} the
processars running the database where you will apply the data must be counied for the purpese of determining the number of licenses required.

For the puspose of the following programs: Oracle Golden Gate Application Adapters, only the processors running the source Oracle or nan Oracle database(s) from which you caplure
data must be counted for the purpose of determining the numizer of licenses required.  In the Instance of multiple source databases, all processors for all sources musé be countad.

For the purposes of the following pregram: Audil Vault and Database Firewall, only the processors of the sources which are protected, moritored or audited must be counted for the
purpase of determining the number of censes required.
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UPK Develoyper: is defined as an individual authorized by you to use the programs which are installed on a single server or multiple servers, regardless of whether the individual is
aclively using the programs at any given fime. UPK Davelopers may create, modify, view and interact with simulafions ang documantation.

UPK Module: is defined as the functional software component described in the product documentatian,

For a complete list of products offerad by Oracle Corporation, please visit the Oracie Software Delivery cloud site:
hilp:fiedelivery.oraglg.com
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Oracle Suppart Services (0SS) offers the foilowing programs: Software Update License & Support to provide customers with [he fight to Cracle product upgrades and 24%7 support of ail
Oracle products, and Oracle Advanced Customer Support for a menu of additional ssrvices designed to provide an enhanced level of suppart. Services may vary by country. For
availability, contact your local Support Satas represenialive. For a complete deseription of Oracle Suppert Services programs, refar to the Sates Support website al
http:iwww.oracle.comiSupport

Software Undate License & Support

Software Updates License & Suppor provides customers with the fight to product upgrades ang 24x7 technical support, and is available far five years from the release date of the
product. Product upgrades includes upgraded versions of software, maintenance refeases and patches. Customers receive direct access Oracle experls for product-specific
questiens shaut inslalling and operating Oracle software. Web based suppart is provided via OracleMetaLink, Features of MetaLink include proactive notifications, customized
home pages, technical Hbraries and forums, product fife-cycle information, a bug database, and the ability to log technical assistance requests.

Support Renewais

Prices shown on this price list are annual fees that apply to both perpetual end ferm Heanses for first year support only. The price of a technicai support renewat for Softvare Update
License & Suppaeri is the lechnical support fees paid for the same licenses In the prior year, increased by the infiationary Adjustment Rate (IAR). For licenses with an active
Contractual Gap Rate (CCR), support Is increased by the lower ofthe CCR or the 1AR. In all cases, any valid technical support cap inciuded in a license agreement or ordering
document that govems the licenses, limits the renewal adjustment. For more informalion on renewal adjustments, contact your Suppert Sales representativa.

Advanced Customer Suppgrt

Advanced Customer Suppertis designed lo provide an anhanced level of support to Cradle customers. Advanced Cusioimer Support delivers tailored, fiexible support salutions built
to meet-the cuslomers' specific business requirements. Advancad Gustomer Support custemers have the figxibility to purchase standard or combine standard services with specific
offerings ko provide a full sotution.

Contacl your local Support Sales reprasentativa for Advanced Customer Support information and pricing.

Incident Server Support Packages
Incident Server Support Packages provide incident-based web support for tha following limited product sats:
. Oracle Database Server Support Package (2,300 USA{Dollar) for 10 incidents on one servery.
Oracle Dalabase Enterprise Edition, Oradle Datzbase Standard Edilion, Standard Edition One, Partitioning, Real Application Clusters, Advanced Comprassion
- Oracle Application Server Support Package {1,150 USA (Doilar) for 10 incidents on one servary
Internet Application Server Enterprise Edilion, intemst Application Server Standard Edilicn, Intemnet Application Server Java Edition

With the purchase of Incident Server Support packages, customers receive access to Oracle MetaLink, which provides 24x7 web-based technical support, including web-based
Technical Assistance Requests.

Customer Support Services Policies and Definitions
The compiete pallcy can be found in the Tachnical Support Policies at http:ifevnn oracle.comsupport

Extended Support
Customers with curent Software Updates, License & Support can supporl their preduct for 2 further 3 years, past the initial 5 years from the general availability date of the product,
by purchasing Extended Suppoit. Extended Support fees are applled to the desupported Cracle programs only. Exlanded Support [ees consist of the prior year's fee for Software
tUpdatas & Support plus the applicable renewal adjustment, plus an additicnal fee based cn the year. Additional fees are as follows:

Year & after product release: 10% of current year's Sofiware Update License & Suppert
Year 7 aftar product release: 20% of current year's Software Update License & Support
Year 8 after praduct release: 20% of current year's Softwere Update License & Support

Extended Support offers the following:

Updates, fixes and sacurity alerts.

Tax, legal and regulatory updates
Upgrade scripts

Technical support

Major preduct and technology refeases

Sustalning Support

Sustaining Support offered in years 9 and beyond provides technical suppari-—i.g., access o Cracle's orline and call-center support—and rights to future produets for as lang the
customer is purchasing support. Sustaining support is charged as per renewal pricing, found in the "Support Renewals" seclion above.

Sustaining Suppert provides:

Technical Support

Access to Metalink/Customer Connection
Mijor product and technology releases
Pre-gxisling fixes

Gracle offers comptele application, database, and hardware managament services, which can help lower a cuslomers IT maintenanca costs and increase support resolution time,

Administration Services

AdmEnstraiyh e =R

Administration Services are syster adminisiration, application technology managemsnt and monitoring activities provided remotely by QOracle for licensed Cracle programs.
Administration Services are conlracted on yearly lerms; the billing is annual in advance.

Computer and Administration Services
Computer Services must be seld together wilh Agmiristration Services. Computer and Administration Services are system administration, application technology management, and

moniloring activilies for ficensed Oracle programs that are provided by Cracle from & data center hosting facility to which the customer has remote applicalions access. Computer
and Administration Services are contracted en yearly terms; tie bilfing is annual in advance.

This document is the property of Oracle Corporation, Any reproductien of this decument in part or in whole is strictiy prohibited. For educational purposes
only. Subject to change without notice. - - dlofll




Prices In USA (Dollar)

ORALCLE

JD Edwards Component Global Price List
August 7, 2014
Software Investment Guide

This document is the property of Oracle Cotporation. Any reproduction of this document In part or in whole is strictly prohibited. For educational purposes
. only. Subject to change without notice. 1ofi0 .




Prices in USA (Dollar)

J.D. Edwards Gomponent Global Price List

“‘Gamponant 7

Igenss P

marRetatic 13
Advanced Pricing 2,295 504.90 Appiication User 5
Case Management ’ 2,375 522.50 Application User 5
CRM Foundation 640 140.80 Apgplication User 5
Custamer Seif Service 1,025 225.50 Application Usar 5
Fuliiliment Management 4,585 . 1,010.80 Application User 5
in-Memory Sales Advisor ' 11,885 2,616.90 Application Liser 10
Sales Force Automalion 1,200 264.00 Application User &
Sales Crder Management 4,595 101082 Application User 5
Cne View Reporting for Sales Order Management 1,150 253.00 Application: User &
Service Management 2,375 522 50 Application User 5.
COne View Reporting for Service Management 1,180 253.00 Application User 5
Servics Management Foundation 378 82.50 Application User 5

Advanced Stock Vaiuation 2,900 £638.00 Application User

5

Agreement Management 4,595 1,010.90 Applicalion User ]
Apparel Management 3,995 875.90 Application User 5
Blend Management 4,595 1,010.20 Apgplication Usar 5
Bulk Steck Inventory 2,900 638.00 Application User 5
_ Configuralor 3,485 768.90 Application User 5
Demand Flow Manufacturing 3,495 768.90 Application User )
Damand Scheduling Execution 4,595 1,010.9¢ Application User 5
Grower Management 4595 1,010.90 Appiicalion User 5
Grower Pricing and Payments 4,565 1,010.90 Application User 5
In-Memery Planning Advisor 11,595 2,650.80 Application User 10
Inventory Management 4,585 1.010.80 Application User 5
One View Reparting for Inventary Management 1,150 253.00 Application User 5
Manwgfacturing Management 4,505 1,010.90 Application User &
One View Reporling for Manufacturing Management 1,150 253.00 Applicalion User 5
Product Variants 2,795 614.90 Application User 5
Quality Managemant 1,495 328.80 Application User 5
Requirsments Planning 1,495 328.80 Application User 5
Transportation Managsment 4,585 1,010.80 Application User 5
One View Reparting for Transportalion Management 1,160 253.00 Application User 5
Warshouse Management 3,450 759.00 Application User 5
One View Reporling for Warehouse Management 1,150 253.00 Application User 5

SUPRIY:t
Cracle Advanced Planning Command Center : 1,200 264.00 $M Cost of Goods Sold 150
Qracle Advanced Supply Chain Planning 1,800 386.00 $M Cost of Geods Sold 6C
Optian: Gracle Constraint Based Opfimization 435 95,76 $M Cost of Goods Sold 60
Qracle Collaborative Planning 580 127,60 $M Cost of Goods Sold 60
Qracle Global Crder Promising . 36C 77.00 $M Cost of Goods Sold 60
Qracle ventory Opmization 870 191.40 3M Cost of Goods Sold &0
Oracle Production Scheduling 1,210 266,20 $M Cost of Goods Scld 150
Option: Oracle Repetilive Manufacutring Optimization 390 85.80 $M Cost of Goods Sold 150
Oracle Rapid Planning 1,800 386.00 $M Cost of Geods Sold 75
Cracle Service Parts Flanning 2,000 440.00 $M Cost of Goads Sold 160
Oracle Strategic Network Optimization 4,400 308.00 $M Cost of Goods Sold 150
Demantra Demand Managemnent 1,800 395.00 $M Cost of Goads Sold 150
Option: Demantra Advanced Forecasling and Demand Modeling 870 191.40 $M Cost of Goods Sold 150
Option: Cemantra Real-ime Sales and Operations Planning 1,200 26480 $M Cosl of Goods Soid 150
Demantra Predictive Trade Planning 1,800 386.00 $M Cost of Goods Sold 150
Oplion: Demantra Deduction and Settlement Management 870 191.40 $M Cost of Goods Sold 150
Option: Demantra Trade Promotion Optimization 870 191.40 $M Cost of Goods Sold 150
Demand Signal Repository 2,800 £38.00  $M Revenug Under Mgmt 500
in-Memory Consumption Driven Planning 1,800 396500 $M Revenue Under Mgmt 500
In-Memory Performance Driven Planning 1,200 26400 $M Cost of Goods Sold 300
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B gament .
Buyer Workspacs 1,635 359.70 Application User 5
Operational Sourcing 4,595 1,012.90 Application User 5
Procurement and Subcentract Managsmant 4,595 1,010.90 Application User 5
Ona View Reporing for Procuremant and Subcontract Management 1,150 283,00 Application User 5
Requisition Self Service 80 17.60 Application User &
Supplier Self Servica 4,185 2,022.90 Application User 5
Advanced Real Estate Forecasting 8,500 1,870.00 Application User 5
Capilal Asset Management 4,595 1,010,90 Application User . )
One View Reperling for Capial Asset Management 1,180 283.00 Application User &
Condition-Based Maintenance 800 176.00 Application User &
Equipment Cost Analysis 800 176.00 Application User 5
Real Estate Management 3,700 §14.00 Application User 5
QOne View Reperling for Real Estate Management 1,150 253.00 Application User 5
Resource Assignmeants 570 12540 Application User b
Advanced Caontract Biffing 4,595 1,010.80 Application User 5
Contract and Service Biling 3,495 768.90 Application User 5
Homebuilder Management 4,585 1,010.80 Application User 5
in-Memory Project Portfolic Advisor 11,585 2,650.90 Application User 10
Projact Costing 4,585 1,010.90 Application User 5
One Visw Reporling for Preject Cosfing 1,150 283.00 Application User 5
8 1.32 Expense Report 1,000
Financials 4,585 1,010.90 Application User 5
Oplien: Environmental Accounting and Reporting 1,885 438.20 Application User 5
One View Reporling far Financials ) 1,150 253.00 Application User 5
System Foundation 70 1540 Application User 5
Health and Safety Incident Managemant 50 1100 Empioyee All Empioyees
One View Reporling for Health and Safety Incident Managament 1,150 283.00 Agpplication User 5

4 Capital Man

Human Resources 185 40.70 Employes All Employess
One View Reporling for Human Resources 1,160 263.80 Application User 5
Payrall 225 49.50 Employse All Employees
COne View Reporling for Payroll 1,150 25300 Appiication User 5
Self-Service Human Resources 75 16.50 Employee All Emplayees
Time and Labor 110 2420 Employse All Empioyees
Adapter for MQ Series 160 35.20 Appiication User 5
Adapler for MSMQ 160 35.20 Application User 5
Core Tools and infrastructure 225 48.50 Application User 5
Oracle Technelogy Foundation for JD Edwards EnterpriseOne 525 115.50 Appiication User 5
Oracle Technology Foundation for JD Edwards EnterpriseOne Upgrade ) 300 86.00 Appiication User 5
1,150 2563.00 Application User 3
Application Management Suite for J& Edwards EnterpriseCne 300 £6.00 Named User Plus 200
Application Management Suite for JI) Edwards EnterpriseQne 15,000 3,300.00 Processar 4
12,000 2,640.00 Named iser Plus net applicable
Load Testing Suite for Cracle Applications 126 27,50 Named User Plus 50
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il eqr ket
Application Integralion Architecture Foundalion Pack 46,000 10,120.00 Pracessor 1
Application Integration Architacture Foundation Pack 920 20240 Named User Plus 1
Application integration Architecture Foundation Pack Extension for Communics 46,000 10,120.00 Processar 1
Application Infegration Architeciure Faundation Pack Extension for Communics 920 202.40 Named User Plus 1
Application Integration Architecture Foundation Pack Extension for Ingurance 46,000 10,126.00 Processor 1
Application Integration Architaclure Foundation Pack Extensian for insurance 920 20240 Named User Plus 1
Application irtegration Architecture Foundatien Pack Extension for Utiities 46,000 10,120.00 Processor 1
Application Integration Archilecture Foundation Pack Extension for Utilities 820 262.40 Mamed User Plus 1
Oracle Demanira Sales and Operations Planning Integration to Hyperion 35,000 7,700.00 Processor i
Planning
Oracie Design to Release Integration Pack for Agile Product Lifecycle . 70,000 16,400.00 Processor 1
Management and JD Edwards EnlerpriseOne
Oracle Ulilities Customer Cara and Billing integration to JO Edwards 36,000 7,700.00 Procassor 1
Financials for General Ledger and Accounts Payable
Oracle Usar Productivity Kit Stendard 17,500 T 3,850.00 UPK Daveloper 1
Gracle User Productivity Kit Stendard 9 19.8¢ Appilcation User 50
Oracle User Productivity Kit Standard 45 9.90 Employes 500
Oragle User Productivity Xit Professianal 17.500 3,860.00 UPK Developer 1
Cracle User Productivity it Professional 100 22.00 Application User 50
Oracls User Productivity Kit Professional 50 11.00 Employes 500
USorP Ehi, tent-M s'fop Manufactiring Pl Chali Management:
JD Edwards EnterpriseCne UPK for Blend Management
{up to 4K emplayees and up to $1 billion in revenua) 17,500 3,850.00 UPK Module not applicable
{over 4K employees andfer over $1 billion in revenue) 35,000 7.700.00 UPK Module not appiicable
JD Edwards EnterpriseOne UPK for Configurator
{up to 4K employees znd up to $1 billion in revenue) 17,500 3,850.00 UPK Moaduie not applicable
(over 4K employees andior aver $1 billion in revenus) 35,000 7.700.60 UPK Medule aot applicable
JD Edwards EnterpriseOne UPK for Grower Management
{up ta 4K employees and up to §1 billien in revenus) 17,506 3,850.00 UPK Module ot applicable
{over 4K employees andfor over $1 billion in revenue) 35,000 7.700,00 UPK Module nat applicable
JD Edwards EnterpriseCna UPK for Grower Pricing and Payments
{up to 4K smployees and up to $1 billion in revenue} 17,500 3,850.00 UFK Module 1ot appiicable
(over 4K smployees andiar over $1 billion in revenue) 35,000 7,700.00 UPK Module 1ot applicable
JD Edwards EnterpriseOne UPK for Manufacluring Managsment Discrele
Shop Floor Managemeant
(up to 4K employess and up to $1 bilion in revenue) 17,600 3,850,00 UPK Module nrot applicable
{over 4K employees andior over $1 biliicn In revenus) 35,006 7,700,00 UPK Module not applicable
JD Edwards EnterpriseOne UPK for Manufacturing Management Engineer to Ordar
{up 10 4K employees and up to §1 billion in revenus) 17,500 3,860.00 UPK Module net applicable
{over 4K smployees andfor aver $1 billion in revenus) 35,000 7,700.00 UPK Module not appiicable
JD Edwards EnterpriseOns UPK for Manufacturing Management, Process Manufacturing
(up to 4K employees and up to $1 billlon in revenue) 17,500 3,850.00 UPK Medule not applicable
{over 4K employees andfor over $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable .
J0 Edwards EnterpriseCne UPK for Requirements Planning
{up to 4K empioyees and up 1o $1 billion in revenue) 17,509 3,850.00 UPK Modula not applicable
{over 4K employees andfor over $1 billion in revenue) 35,000 7.700.0C . UPK Module net applicable
Hse hten A TOEEInA
JD Edwards EnterpriseOne UPK Accourts Payable
(up to 4K employees and up to $1 bilion in revenue) 17,500 3,850.00 UPK Module not applicable
(over 4K employees andfor over $1 bilfion in revenus) 35,000 7,700,00 UPK Module not applicatle
JD Edwards EnterpriseOne UPK Accounts Receivable
{up to 4K employeas and up 1o 31 billion in revenue) 17,500 3.850.0C UPK Module not applicable
{over 4K employees and/or over $1 billicn in revenue) 35,000 7,700,00 UPK Module not applicable
JD Edwards EnterprseCns UPK for Fixed Assels Accounling
{up to 4K smployaes and up 1o $1 billion in revenus} 17500 3,850.00 UPK Module not applicable
(over 4K employees andfor ovar $1 billion in revenue) 35,000 7,700.00 UPK Modale not applicable
JD Edwargs EntarpriseOne UPK General Ledger
{up lo 4K employees and up o $1 bilfon in revenus) 17,500 3.850.00 UPK Module not applicable
{over 4K employees and/or over $1 billion in revenue) 35,000 7.700.08 UPK Module net applicable
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JD Edwards EnterpriseQOne UPK for Advanced Pricing

(up to 4K employees and up to $1 billienin revenus) 17.50C

{over 4K employees andlor over $1 biliion in revenue) 35,000
D Edwards EntarpriseOne UPK Inventory Management

{up t 4K emplayees and up o $7 bilien i revenue) 17,500

(over 4K employees andfor over $1 billian in revenue} 35,000
IO Edwards EnterpriseCne UPK Manufacluring - PDM

{up to 4K employees and up to $1 billion in revenus) 17,600

{over 41 employees andfor over §1 billion in revenus) 35,000
D Edwards EnterpriseOna UPK for Sales Crder Management

{up lo 4K employees and up to $1 billion in revenue} 36,00

70,000

{over 4K smpioyses ander over $1 billion in revenue)

86 Ell
JD Edwards EnterpriseOne UPK Procurement and Subcontract Management
(up to 4K employess and up ta $1 billion In revenue} ' 17,500
{over 4K employens and/or over $1 billion in revenue) 35,000
roductivit FMate ¥ oy abe
JD Edwards EnterpriseOne UPK for Advanced Real Estate Forecasling
{up 1o 4 employses and up ta $1 bilfion in revenue) 8800
{over 4K smployees andior ovar $1 billion in reverue) 17,680
D Edwards EnterpriseOne UPK for Capital Asset Management
{up 1o 4K empioyees and up 1o $1 billion in revenua) 35,000
(Gver 4K smployees andlor over $1 billion in revenus) 70,000
JO Edwards EnterpriseCne UPK for Real Estale Management
{up to 4K employees and up to $1 billion in revenue) 17.500
{over 4K employees andfor over §1 bitfion in revenue) 35,000
CHVItY: tent Mz ectManane
JD Eawards EnterpriseCne UPK for Homebuildsr Managerment
{up 1o 4K employees and up te $1 biliion in revenue) 17,500
{ovar 4K employess andior cver $1 billicn in revenue) 35,000
JD Edwards EnterpriseOne UPK for Project Costing
{up to 4K employess and up to $1 billion in revenus) 17,500
{over 4K employees and’or over $1 billion In revenue) 35,000
U8 iy, Sment |
JD Edwards EnterpriseOr ndamentals
{up to 4K employees and up 1o $1 billion in revenue) 17,500
{over 4K employess and/or over $1 bilfion in revenue) 35,000
JD Edwards EnferpriseOne User Preductivity Kit for Human Resources, Benefils
(up to 4K amployess and up to $1 bilion in revenue) 17,600
(over 4K empioyeas and/or over $1 billion in revenus) 36,000
i) Edwards EnterpriseCne UPK for Time and Labor
{up o 4K employees and up to $1 biliion i revenue) 17,600
{over 4K employees andfor over $1 Gillion in revenue) 35,000
Othe sty Kit-Gontent: Materia
JD Edwards EntarpriseCine UPK Fundamentals for EnterpriseOns
{up o 4K employess and up o $1 billion In revenue} 17,500
35,000

(over 4K employees and/or over $1 bittion in revenus)

3,850.00
7,700.00

3,850.00
7,700.00

3,850.00
7,700.00

7,700.00
15.400.00

3,850.00
7,700.00

4,936.00
3,872.00

7,700.00
16,400.00

3,850.00
7,700.00

3,850.00
7.700.00

3,650.00
7,700.00

3,850.00
7,700.00

3,850,00
7.700,00

3,850,00
7,706,00

3,85C.00
7,700.00

UPK Module
UPK Module

UPK Module
UPK Module

UPK Medule
UPK Maodule

UPK Module
UPK Modute

UPK Modula
UPK Module

UPK Medule

| UPK Module

UPK Madule
UPK Moduies

UPK Module
UPK Module

UPK Module
UPK Moduis

UPK Module
UPK Module

UPK Module
UPK Module

UPK Module
UPK Module

UPK Module
LIPK Module

UPK Module
UPK Module

not applicable
not applicablie

nclJl applicable
not applicable

not applicable
not applicable

not applicable
net applicable

net applicable
nol applicable

not applicable
not applicable

nat applicable
not applicable

not applicable
not applicable

not applicable
net applicable

nat applicable
not applicable

not applicable
not applicable

not applicable
not applicable

not applicable
not applicable

not applicable
not applicable

=.c=-50f10- "~

This document is the property of Gracle Corporation. Any repreduction of this document in part or in whole is strictly prohibited. For educational purposes

enly. Subject to change without natice,




J.0. Edwards Gomponent Global Price Llst

Componen

License Price!

Prices In USA (Dollar)

Distribution Management . 4,695
Quality Management 315
Manufacturing Management 4,585
Praject Management 4,595
Financial Management 4,585
Multi-Site Consolidations 520
Foundation . 885
Humar Resourcas Managament 125
Payroll 225
Furchase Gard Management 500

Oracle User Productivity Kit Standard 17,500
Qracle User Productivity Kit Standard Bl
Cradle User Productivity Kit Standard 45
Oracle User Produclivity Kit Professional 17,500
Oracle User Productivity Kit Professiona! 100
Oracle User Productivity Kit Professional 50

il tiviey:-Kit Content Maten
JD Edwards Werlg UPK far Advanced Pricing
{up fo 4K employees and up to $1 billion in revenue) 17,506
taver 4K employees andfar over $1 billion In revenus) 35,000
JD Edwards World UPK for Inventory Management
(up lo 4K employees and up to $1 billion in revenus) 17,600
{over 4K employees andfor over $1 bilicn In revenus) 35,000
JD Edwards World UPK for Procurement
{up to 4K employees and up to $1 billion in revenue) 47,500
(over 4K employees andfor over $1 billion in revenue) 35,000
JD Edwards World UPK far Project Costing
{up to 4K employess and up to §1 billien in revene) 8,800
{over 4K empioyeas andfor over $1 bifiion in revenuz) 17,600
JD Edwards World UPK for Sales Order Management
{up to 4K employees and up to $1 biliion in revenus} 17,600
{over 4K employees andfor over $1 billicn in reventie} 35,000

0/
D Edwards Worid UPK for Base Configurator
{up to 4K employess and up to $1 bilfien in revenue} 17,500
{over 4K employees andfor over 1 billicn in revenus) 35,000
D Edwards World UPK for Product Costing and Manufactufing Accourting
{up to 4K emgployees and up to $1 bilion in revene) 17,500
{over 4K employses andfor cver $1 bitfion in revenue} 35,000
JD Edwards World UPK for Product Data Management and Shep Floor Control
{up 1o 4K empioyees and up to $1 billion in revenue) 17,500
(aver 4K employass andior over $1 billioa in reverue) 35,000
I Edwards World UPK for Requirements Planning and Produclion Scheduling
(up to 4K employees and up to §1 billion i revenue} 17,600
(over 4K employees andfor over $1 billien in revenua) 35,000

This decument is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited. For educational pur

only. Subject to change without notice.
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Lk
JD Edwards Worlg UPK far Accounts Payatle
(up to 4K employees and up to $1 billion in revenue)
{over 4K employees andfor ever $1 billion in revenue}
JD Edwards World UPK for Accounts Receivable
{up to 4K employees and up lo $1 billlen in revenus)
(over 4K employess andfor over $1 biion in revanue)
JD Edwards Werld UPK for FASTR
{up to 4K employees and up to $1 blllion in revenue)
{over 4K smployees andfor aver $1 billion in revanue)
JD Edwards World UPK for Fixed Assets
{up to 4K employees anrd up to $1 billlon in revenue}
{over 4K employees andfar over $1 billion in revenue)
JD Edwards World UPK for General |.adger
(up to 4K employses and up to $71 bilion in revanus)
{over 4K employses andfor over $1 bilkon in revenue)

¥ niEMat 3
JD Edwards Weorld UPK for Address Book

{up to 4K employees and up to $1 billion in revenue)

{over 4K employees and/er over §1 biiliors in revents)
JD Edwards World UPK for Common Foundalion

{up ta 4K employees and up to $1 bilon In revanue)

{over 4K employess andfor aver $1 Billien in revenue)
JO Edwards World UPK for ED!

(up to 4K employees and up to §1 billion in revenue)

{over 4K smployeas andfor over $1 billlon in revenue)
JD Edwards Worid UPK for Technical Foundation

(up o 4K employees and up te $1 bilion in revanue)

(wver 4K employees andfor over $1 Blllion in revenue)
JO Edwards World UPK for World Wriler

{up to 4K employess and up to $1 billion in revenue}

{aver 4K empioyees andfor over $1 billion in ravenue}

A Wty rats ]
{up to 4K employees and up to $1 Billion in revanue)
{over 4K employees andfor over $1 billion In: revenue)
JD Edwards World UPK for Payrol
{up to 4K employees and up to $1 billion In revenus)
{aver 4K amployees andfor over $1 billion in revenue)

This dacument is the property of Oracle Corporation. Any reproduction of this document in part or in whole is stricty prohibited. For educati
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&5.D. Edwards Component Global Price List

Prices in BSA {Dollar)
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Application User: is defined as an individual authorized by you to use the applicable licensed applicalion programs which are installed on a single server or mulliple servers,
regardiess of whather the indlvidual is actively using the programs at any given fime.

$M Cost of Goods Sold: s defined a3 one million 1.8. dollars in the lotal cost of inventary that a company has sold during their fiscaf year. If Cost of Goads Sold is unknown
ta you then Cost of Geods Scld shall be equal to 75% of total company revenue.

Employee: is defined as (i) all of your full-time, part-ime, temperary employees, and (i) all of your agenis, contractars and consultants who have access bo, use, of are lracked
by the pragrams. The quantity of the licenses requlred is determined by the number of Empioyees and not the actual number of users. in addition, if you elect to cutsource any
business funclion{s) to another company, the follawing must he counted for purposes of determining the number of Employees: all of e company's fuli-ime employess, part-
time employess, lemporary employees, agents, conlracters and consuliants that (1) are providing the cutseurcing services and (i) have access ta, use, or are tracked by the
programs.

Expense Report: is defined as the total number of expense reports processed by Expense Management during 2 12 monéh period. You may not excesd the liéensed aumber
of expense reporis during a 12 month period.

Named User Plus: is defined as an individual authorized by you lo use the programs which are instafled on a single server or muliiple servers, ragardiess of whether the
Individual is actively using the programs at any given lime. A non human operated device will be counted as & named user plus in addition io all individuals authorized to use
the programs, if such devices can access the programs. # mulliplexing hardware or software (e.g., @ TP monitor or a web server producl) is used, this number must be
measured at the muitiplexing front end. Autemated Batching of data from computer to computer is permitted. You are raspansible for ensuring that the narmed usar phus per
processor minimums are maintalned for the programs contained in the user minimum table in the licensing rules section; the minimums lable pravides for the minimum nmumber
of named users plus required and ail aclual users must be licensed.

For the purposes of the following programs; Configuration Management Pack for Appiications, System Moniiaring Plug-in for Non Cragte Databases, System Monitoring Plug-in
for Non Oracle Middleware, Management Pack for Nen-Cracla Middleware, Management Pack for WahGenter Suite, only the users of the program that is baing
managedfmonitored are counted for the purpese of determiniag the number of licenses required.

With respect o the following prograrms: Load Testing, { vad Testing Developer Edition, Load Testing Accelerator for Web Services, Load Testing Accelerator for Cracle
Database, and Load Testing Suita for Oracle Applications, each emwiated human user and non human operated device shall be considered as a virual user and shall be
countad for the purposes of detenining the number of Named User Plus licenses required,

For the purpeses of the following programs: Data Masking and Subsetting Pack, and Dala Masking and Subsstting Pack for Non-Oracle Databases any the users of the
database servers where masked data or data subsets originates and the users of lhe database servers performing masking, or subsetting operations {vla GU or command fine}
must be Heensed.

For the purposes of the following programs: Application Management Suite for Oracle E-Business Sulte, Application Management Suite for PeopleSoft, Application
Management Suite for Siebei, Application Management Suite far JD Edwards EnterpriseCne, Real User Experience tnsight, Appiication Repay Pack, all users of the respective
managed application program must be counted for the purpose of determining the number of licensas required.

For the purposes of the following program: Oradle GoldenGate and Oracle GoldenGate for Oracle Applications, only (a) the users of the Qracle database fram which you
caplure data and (b} the users of the Oracle database where you will apply the dala must be counted for the purpose of determining the number of licenses required.

For the purposes of lhe foliowing pregram: Oracle GoldenGats for Non Oracle Database, only {a) the users of the Non Cracle database from which you capture data and (b)
the users of the Non Oracle database whera you will apply tive data must be counted for the purpose of determining the number of icenses required.

For tha purposes of the following program: Oracla GoldenGate for Mainframe, only (3) the users of fhe database from which you caplure data and (b) the users of the database
whare you will apply the data must be counted for the purpose of determining the number of licenses reguired.

For the purposes of the following pregran: Oracle GeldenGate for Teradala Replication Services, only (a) the users of the database fram which you capture data and (b} the
users of the database whete you witl apply the data must be counted for the purpase of determining the number of licensas requinsd.

For the purposes of the following progran: Data inlegrator Enterprise Editior, Data Integrator Enterprise Edillon for Oracle Applications, and Application Adapters for Dala
intagrations, the users thal are running or accessing the data ransformation processes must be counted for the purposes of determining the number of licenses required.

For the purposes of the following programs: Qracle Mobile Suite Client Runtime and Mabile Application Framework, only the end users of each Application Developed must ba
counted for the purposes of determining the number of licensas required, regardless of the choice of the mabile application developrnent teol of the framework used to build the
Application Developed,

1K Transactions: is defined as one thousand unique lransaclions processad through the program during a 12 month period. You may not axceed the licensed number of
transactions during a 12 month pericd unless your acquire additional transaction licenses from Oracle. For Oracle Contact Center Anywhere, a unique sransaction is definad as
ane of the follawing: inbound phone call, cutbound phone cail {direct dialed, preview dialed, predictive dialed, web call back), workgroup fax, workgroup emailivoice mai, and
chat sesston (inbound sesslons / web collaboration with agents). For.JD Edwards World Purchase Card Management, 2 unique transaction is definad as a single charge
processed by the program.

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited. For educational purposes
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Processor: shall be defin all processors where the Qracle programs are Instatted andfor unning. Programs licensed on a processor basls may be accessed by your
internal users (including agents and cantraclors} and by your ihird party users. The number of required licenses shall be determined by muiliplying the total number of cores of
the processor by & core processor licensing factor specified on the Cracle Processor Core Faclor Table which can be accessed at hilp:foracle comfeoniracls. All cores en all
mutificore chips for each licensed program are to be aggregaled before mulliplying by the appropriate core processor licensing factor and ali fractions of a number are to be
rounded up to the next whole number. When licensing Cracle programs with Slandard Edition One or Standard Edition in the produet name (wilh the exception of Java SE
Suppert, Java SE Advanced, and Java SE Suite), a processor is counted equivalent to an occupied socket; however, in the case of multi-chip modules, each chip in the melti-
chip module is counted as one occupied socket.

For sxample, a mulicors chip based servar with an Oracte Processor Core Factor of 0.25 installed and/or running the program {other than Standard Edition One programs or
Standard Editian programs) on 6 cores would require 2 processor icenses (6 multiplied by & core processor licensing factor of .25 aquals 1.50, which is then rounded up te the
next whole number, which is 2). As another axample, a mullicore server for a hardware platform not specified in the Oracle Processor Core Factor Tabls installed andfor
supning the program on 10 cores would require 10 procassar licensas {10 mulliplied by a core processar licensing facior of 1.0 for ‘All other multicora chips’ equals 10).

For the purposes of the following program: Healihcare Transaction Base, only the processars on which Intemet Application Server Enterprise Edition and Healthcare
Trangaction Base programs are installed andfor ruaning must be counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: iSupport, iStore and Configuraler, only the processors onwhich Internet Application Server (Standard Edilion andior Enterprise
Edilior) and the licensed program {e.g., iSuppert, iStare andfor Configurator) are running must be counted for the purpose of determining the number of licenses required for
ihe licensad program; under these licenses you may alse install andfar run the licensed program on the processors where a licensed Oracie Database (Standard Edilion andfor
Ernterprise Edilion) is installed andfor running.

For the purpases of he following programs: Gonfiguration Management Pack for Applicatiens, System Menitoring Plug-in for Non Oracle Databases, System Monitoring Piug-in
for Nen Oracle Middlewsre, Management Pack for Non-Oracle Middieware, Management Pack for WebCenter Suite, onty the processors on which the program that is being
managed/manitored are running are counted for the purpose of determining the nurrber of ficenses required.

For the purposes of the following programs: Data Masking and Subselting Pack and, Data Masking and Subselting Pack for non-Oracte Databases all detabase servers where
masked data or data subsels originate and database servers performing masking, or subsetting operations (via GUI or cormand lina) must be licensed.

For the purpases of the following programs: Application Managemant Suite for Oracle E-Business Suits, Applicalion Management Sulte for PeoplaSoft. Application
Managemant Suite for Siebel, Applicalion Managemenl Suite for JD Edwards EnterpriseOne, all processors on which ths middleware andfor database software that support the
respective managed application program are running must be counted for the purpase of determining the nurnber of licenses required.

For the purposes of the fellowing programs; Appitcation Replay Pack, Real User Experience Insight, all processors on which the middleware software that suppor the
respective managed application pragram are running must be counted for the purpose of determining the number of licenses required.

Far the purposes of the following prograns: Informatica PowerCenter and PowerConnect Adapters, and Application Adapter for Warehouse Builder for. PeapleScft, Oracle E-
Business Suite, Siebel, and SAP, only (he processor(s) en which the target database is running must be counted for ihe purpose of determining the number of licenses

reauired.
For the pumpeses of ihe following programs. Data Integrator Enterprise Edition, Data integrator Enterprise Edition for Oracle Applications, Data Integralor for Oracle Businass

Intelligence, and Application Adapters for Data Integration, enly the processor(s) where the data transformalion processes are exectted must be counted for the purposes

of detarmining the number of ficensas required,

For the purposes of the following progranm: TimesTan Application-Tier Database Cache, and TimesTen Application-Tier Database Cache for Oracle Applications, only the
processars on which the Times Ten In-Memory Database component of the In-Memory Database Cache program is installed andfor running must be counted for the purpose of
determining the number of licenses required.

For the purposes of e following program: Cracla GoldenGalte and Oracle GoldenGate for Oracle Applications, only (a) the processors runring the Oracle database from which
you capture data and (b) the processors running the Oracle database where you will apply the data must be counted for the purpose of determining the number of icenses
required.

For the purposes of the following prograny. Oracle GoldenGate for Non Oracle Database, anly {a} the processars running the Non Oracle database fram which you capture data
and (b) the processors runaing the Non Oracle database where yous will apply lhe data must be counted for the purpose of determining the number of licenses required.

For the purposes of ihe following program: Oracle GoldenGate for Mainframe, only {a} the processars running the database from which you capture data and (b) the processors
funning the database where you will apply the data must be counied for the purpese of determining the number of licenses requilred.

For the purposss of the following program: Qracie GoldenGate for Teradata Raplicalion Services, only () the processors running the database from which you caplure data
and (b} the precassors running lhe database where you will apply 1he data must be counted for the purpose of detarmining the number of licenses required,

Far the purpose of the following pregrams: Qracle Golden Gate Application Adapters, only the precessors suaning the source Oracla or non Oracle database(s} from which you
capture dala must be counted for the purpose of detarmining the number of licenses required.  In the instance of multiple source databases, all processors for all seurces must
be counted.

For the purposas of the following program: Audit vault and Database Firewall, only the processers of ihe sources which are protected, monitored or audiled must be counted for
the purpose of determining the number of licenses required,

$M Revenue Under Management: is defined as one milion U.S. doltars in all Income (Interest income and non interest income) before adjusiments for expenses and laxes
generated by you during a fiscal year for 1he product lines for which the prograins are used,

UPK Developer: is defined as an individual authorzed by you to use the programs which are instalied on a single server or mulliple servers, regardless of whather the
individual is actively using the programs at any given time. UPK Developers may create, madify, view and interact with simulations and documentation.

UPK Module: is defined as tha functional sofware component described in the product documentation.

For a complete list of products offered by Oracle Corporalion, please visit the Cracle Sofware Delivery cloud site:
hiip:ifedetivery. oracie.com
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Oracle Support Services (0SS) offers the following programs: Software Update License & Support to provide customers with the right o Oracle product upgrades and 24x7
support of all Oracle products, and Oracle Advanced Customer Support for a menu of additicnal services designed lo provide an enhanced level of supporl. Services may vary
by country. For availabiiity, contact your local Supporl Sales representative. For a complete description of Cracle Support Services programs, refer lo the Sales Support
website at http:/www.oracle.com/Suppart

Software Update License & Support

Software Lipdates License & Suppori pravides customers with the right to product upgrades and 24x7 lechnical suppor, and is avallable for five ysars from the release

date of the product. Product upgrades includes upgraded versions of software, mainlenanca releases and patches. Customers receive direct accass Oracle experts for
product-speciiic questions about installing and operaling Oracle software. Web based support is provided via OracleMstalink. Fealures of Metalink include proactive
notificaticns, customized home pages, technical Hibraries and forums, praduct iife-cycle infarmation, a bug database, and the ability o fog technical assistance requests.

Suppott Renewals

Prices shown on this price fist are annual fees that apply to both parpeiual and term licenses for first year support only. The price of & technical support renewal for
Seftware Update Licensa & Support is the technical support fees paid for the same licenses in the prior year, increased by the Infiationary Adjustment Rate (IAR). For
ficenses wifh an activae Conlractuat Cap Rate (CCR), support is increased by the lower of the CCR or the AR, In afl cases, any valid lechnical support cap inciuded in a
ficanse agreement or ordering document that governs the licanses, fimits the renewal adjustment. For more information on renewal adjusiments, contact your Support
Sales representative.

Advanced Customer Support

Advanced Customer Support is designed to provide an erhanced tevel of suppert to Oracle customers. Advanced Customer Support delivers tailored, flexdble support
solutions buiit to meet ihe customers' specific business requiremants, Advancad Customer Support customers have (he flaxiblity to purchase standard ar combine
standard services wilh specific offerdngs to provide a full solution.

Cantacl your local Support Sales rapresentative for Advanced Customer Support information and pricing.

Incident Server Support Packages
Incident Server Support Packages provide incident-based web support for the following limited product sets:
. Oracls Database Sarver Support Package (2,300 USA (Dollar) for 10 incidents on one sepvery,
Oradle Database Enterprise Edition, Oracte Database Standard Edition, Standard Edition One, Partiticning, Real Application Clusters, Advanced Comprassion
- Oracle Application Server Support Package (1,150 USA (Doliar) for 10 incideris on one server):
internst Application Server Entarprise Edition, Intemest Appileation Ssrver Standard Edition, internet Application Server Java Editior

With the purchase of incident Server Support Packages, customers recelve access to OracleMelallnk , which pravides 24x7 web-based technical support, including web-
based Technical Assistance Requests.

Customer Support Services Policies and Definltions
The complete policy can be found in the Technical Suppart Policies at hitp:iiwmw.oracle.com/support

Extended Support
Custorners with current Software Updates, License & Support can support teir product for a further 3 years, past the initial 5 years from the general avallabifity date of the
product, by purchasing Exlended Support. Extended Support fess are applied to the desupportad Oracie programs only. Extended Support fees consist of tha priar year's
fes for Software Updates & Support plus the applicable renewal adjustment, plus an additional fee basad on the yoar, Additional fees are as follows:

Yaar 6 after product release: 10% of current year's Softwars Update License & Suppart
Year 7 afler product release: 20% of current year's Softwere Update License & Support
Year 8 after product reease: 20% of current year's Software Updale License & Support

Extended Suppori offers the following:

Updales, fixes and securily alerts

Tax, fegal and regulatory updates
Upgrade scripts

Technical support

Major praduct and technelagy releases

Sustaining Support

Sustaining Support offered in years € and beyaond provides {echnical support—i.e., access to Oracla's online and call-center support—and righis Lo future products for as
Jang the customer is purchasing support. Sustaining suppoert is charged as per renewal pricing, found in the "Support Renawals” section above.

Suystaining Support provides:

Technical Support

Aczess to MetaLink/Customer Conneclion
Major product and technology refeases
Pre-existing fixes

Oracle offers complete application, dalabase, end hardware management services, which can help lower a customar's IT mainterance costs and Increase support resalution time,

Administration Services

Administration Senvices are system administration, application technology management and menitaring activifes provided remotely by Cracle for icensad Oracle
programs. Administration Services are contracted on yearly lerms; the billing is annual in advance.

Conputer and Admnistration Services
Computer Services must be seld fogether with Administration Services. Computer and Administration Services are system administration, application lechinalogy
maragement, and monitoring activities for fcensed Oracle programs that are provided by Cracte from a data center hosting facllity to which the customer has remote
applications access. Computer and Adminisiration Services are contracied on yearly terms; the billing is annual in advance.

This document is the property of Oracle Corporation. Any reproduction of this decument in part or in whole is strictly prohibited. For educational purposes
anly. Subject to change without notice. . .. _—___10ofi0 .
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Oracle Primavera Global Price List

avera P4 Enferprise Project Portfollo Management 2,750 685.00 Appheation User

F.

Primaverz P8 Frograss Repariar 295 85.00 Apptcation User

P PG F lenal Project A, it 2,500 560.00 Application User

Primavera F6 Analytics 2,000 44100 Application User 2%
Primavera Contract b H Intelligence Publisher £ditlon 2.000 440.00 Appfeation User

F Earned Valua t B 14,900 2,200,00 Apphication User

Primavera Risk Analysis 9,500 2.090.00 Applcation User

Primavara Pogtfolio Management 2,960 63800 Application User 50
Primaverza Capitat Planning and Investmenit Cantrol Budgeting 2,800 44080 AppFcation Uset 50
Primavera P8 Reporting Datahase 25,000 5,500.00 Procsssar

Psimavera Gontracter 1,295 285.00 Appication User

Primavera Unifier Projest Controls 3,950 86800 Apphcation User 25

Primavera Facility Management 2750 605.00 Application User 25
Primavesa Real Estate Managament 2750 605.00 Application User 25
Primavera Unifier Portal User 75 17.00 Apptcation User 100

nstantis EnterpriseTrack 2,000 440,00 Apphication User 2%

lastantis EnferpriseTrack Timeshaois 400 88.00 AppEcatian User 25

2750 605.00 Agplcation User 10
Primavera Gateway 20,000 4,400.50 Appieation User 5
Psimavera PG £nterpeise Profect Porifolin Management Web Services 500 14100 Application User i
Primavera Contract Management Web Sarvices 500 110.60 Appbeation User 10
User Produslivity Kit Standard 17,500 3,850.00 UPK Oevelaper 1
User Praductlyity Kit Standard 29 2000 Apphcation Usar 50
User Productivity Kit Standard a5 10.00 Employes 508
ser Preductivity KIt Professional 17,500 3,850.00 UPK Developer 1
Usar Productivity Hit Professional 100 22.00 Appleation User 50
User Produstivity Kit Professlonal 50 11.00 Employze 500
‘Hsi nductivil 6 tarialE:
Oragle Usor Productivity Kit for Primavera PB Enterpzice Project Portictio Management
{up to 44 employees and up 1o $1 billlon in revenue} 35,000 7.700.00 UPK Lloduls not appficable
{over 4K employess and/or over $1 billion in revenua) 70,000 15,400.00 UPK Maduke not apphcable
Gracta User Broductivity Kit for Prizavora P8 Enterprise Profect Porifollo Mianagement, Reporting
{up to 4K employees znd up to §1 billion In Jevenue) 17,500 3.850.00 UPK Modula not applockle
(over 4K employoes andfor aver $1 biltion [n reventie) 35,000 7.760.00 UPK Module nat apphcebls
Oracte User Pr tvity Kit for Prii P§ Progr Reporter
{up to 4K smployees and up o $1 billior: In revenue) 4,800 v 193600 UPK Module not eppicable
{aver K employees and/or over $1 billlan I revenus} 17,600 387200 UPK Buduk ot applcable
Oracle User Produclivity KI¢ for Primavera Contract Management
{up to 4K amployees and up to $1 billion In sevenus) 17,508 3,850.00 UPK Module nat epplicable
{over 4K employees andfor ovar $1 billion in revenue) 35,000 7.700.00 UPK Madule not appiicable
Oracle User Productivity Kit for Primavera Portiolia Management
fup te 4K employees and up to $1 billion in ravenue) 17,500 3,850.00 UPK Medula not applicable
{over 4K employeas andfor over $1 billion in revanua) 35000 7,700.00 UPK Moduls not appiicable
Oracle User Productlvity Kit for Primavera Untfier Project Controls
{up fo 4K employess and up o $1 billion In revenua) 35,000 7.700.00 UPK Maodule ot applicable
{over 4K employess andlor ovar $% billion I revenua) 70,000 15.400.60 UPK Madute net egploable
Oracle User Produciivity Kit for Instantis EnterpriseTrack
{up to 4K employees and up to $4 bililon In revenue) 17,500 3,850.00 UFK Moduls not appficatle
{over 4K employees andfor over %1 bililon in revanue} 35,000 7.700.00 UPK Module not epphcable
Cracie User Producivity
{up to 4K employees and up ta §1 pliionin Jevenue) 17,560 5,850.00 UPK Madule nat spphceble
[over 4K employees andfor aver $1 blliion in revenue) 35,000 7,700.00 UPK Module not appliceble

This document is the property of Oracle Corporation. Any repreduction of this document in part ar in whole is strictly prahibited, Fer educational purposes enty, Subject to ctange without
notice. 205
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:?‘%mnvera PB Enﬁnis:?njent P::i‘fuﬂo Managemont Eloud Serv 125 Hosted Mamed Usér 2089
Frimavera P& Progress Repocter Cloud Service i2 Hosted Named User
Primavera P8 Enterptise Project Portfolle tanagemcnt Web Services Cloud Service 20 Hosted Named User
Primavera Gloud Service Additional 1 GB Dalabase Storage 1o Clgabyta
‘Produiis: tler (Glond 8 "
Primavera Unifier Fraject Gontrols Cloud Service 150 Hasted Named User 28
Primavera Facility Managemeit Cloud Service 88 Hosted Named User 25
P Reai Estate m Cloud Service a0 Hosted Named User 25
Primaveza Unifier Portal UseT Cloud Service 2 Hostad Named User 100
AwtaVue 20 Professional Cloud Service T Hosted Named Usar 1
P Cloud Service 1 1 GB File Storage 10 Glgabyta

10% of Anouef Manpraducton
F Glaud Sarvice A i Nonproduation Ent Nenproduction Environment Subscription Fee: Enmvironinent
Instantis EnterpriseTrack Gloud Service &0 Hosted Named User 25
Instantis EnlerpriseTrack Timesheets Cloud Sesvlce 7 Hosted Named User 25
Instantis Gloud Service Additlonat 1 GB File Storags 10 Gigaebyte

10% of Annual Honpraducton
instantis Gloud Sarvice Additional Nonproduction Environment - Nonproduction Envizonmant Subscrdption Fee Emvironment

Terr Keensing avadable for al Oracla Products The Fst price for a tetm Foeosa is based on aspecific percentage af the perpatual fcense price. Annual terms fenses ars avatable from 1 ko 5 years: 1 year - 20% of bs Dyear-A5% ofist, 3year-{
4 year 80% of Est and 5year 70% of Bst.

The Est supparl price for term leenses 1 2% of |he list perpetual icenss fes, as fisted n the price st The term ficense percentages an: not apphed to the 85t support price.

This documant is the preperty of Oracle Corparatlon. Any reproduction of thls dacument in part or In whole is strictly prohibited. For educatlonal purposes only. Stbjact to change without
notice. 3c5




Application User: s defined as an individual authorized by you fo use Ihe appEcable feensed app i

tha programs al any given ime. If you Teensa lhe Oracie Self Service Work Request optian in conjul
suts Teensed and you are granted unlimied access lo Indiate work requests, view work request sla
tdanagemeant are allowed lo manualy enter arders directiy inte the programs but any arders antere:
Procurement, P fier Gonnaction, F ¥

tus and

P

: shall be defined as aft p \where ths Oracle pragrams are instalied andfor running. Pra

your third parly users. The number aof required lkenses shal be datermined by multiplying the total number of cores of the processat by a cofe procassor Feansing factor

which can be d at hitp:iforacle, ets. Alf cores on al
aumber 21& to be roundad up to the next whols aumber. When tcenskng Oracl
SE Sufte], 2 processar is counted equivalent te an occupied socket; however,

i mutticors chips for ¢ach fcansad pog

For example, a multicra ohip based server with an O
2 processor fcenses (6 muliipied by a coile processer
specified i lhe Qracke Pracessor Gore Facter Tabla [nstailed andfor runnl
squals £9).

Fortha purposes of the foflowing progiam. Heaflhcare Transactlon Bass, only the processors an which Inte
e counted for the purpose of determining the numbaer of fikenses required,

Fortha purposes of the follovwing programs: iSuppert, itare and Configuratar, adly the processars on which internat Application Server {Standard Edition

andfor Cenfigurater} afe aunning must be coonted for the purpase of determi
processors where a feensed Cracle Database (Standard Edition andfor £n

ining the numbar of Ecenses reg

Far 1he putpuses of the following programs: Configuration Management Pack for App
Middeware, Management Pack for Non-Oracke Middieware, Management Pack for WabCenter Sutle, Ops
Pack, only the p an which the program that is being managed/montared are lunning o

Far he purposes of the follevwing p
for JD Edwards EnterpriseOna, all progassol
licenses required.

A
IS 0N Wi

Far the porposes of the fellowing programs: Informatica PowarCenter
praeessor(s) on which the targat databass [s running must e covnted for the purpoase of dstermining the nur
For the purposss of the following programs: Data Integrator Entarprise Eddlor, Data Integral
Data inlegratien, only the processoi(s) wham the data (ranslormation processes are exsculs

or Enterprise E

For the purposes of the {elloving program: Audil Vauk Collsction Agent, onfy the procassars of the database saurces from which audit data s cotecled mustbe counted for tha putpose of tetermin

required.

For the purposes of the folloving piogram: In-Memcry Databass Cacha,
Database Cacha program is installed an

and In-Msmory Datebase Gache for Gracle Applications, onty lhe procassors an which the Times Ten In-Mamory Datsbase component of Lhe In-fsemory

¢ of ieenses reqeired,

For the purposes of Lhe follewving pregramt Cracle . only {a) the p
must be counted for the purpese of determining the number of icenses required.

Fer the purposes of tha fallowing progrant. Oracls GoldenGate for Non Gracle Databass, anly {a) the preca
database where you wil apply the data must be counted

nctlon with Oracle Enterprise Asset Managamant, you are required to mal

4 electraricatly from other sources mist be license
7t Shiategic Sourcing and JO Edwards Supplar Self Sarvice progfams, use by yaur axtemal

la pragrams With Standard Edition Qne or
In the case of multi-chip modules, each chip in th

racle Pracessar Care Faclor of 0.25 Installed andfor running the program (other than Bl
ficensing factor of .25 equals 1.50, which s Ihen rounded up to tha next whale number,
ing the pragram on 1 cores waukd requlre 10 pracessar ficanses {10 muitipfied by a cora pr

kcations, System Mont

and PowrrGonnect Adapters, and Application Adapler for Warehousa Bui

dfer running must be counled far lhe purpose of dutermining the rumbe

unning the datab

wehich are instabied an a single servsr ar on multiple servers segardiess of whether the dividuat is activaly using
Intain icenses for tha aquivalent number of Application
view scheduled completion dates Jor your antire employee population. Application Users icensed for Oracle Ordet

d separalely. For Oracle Sourcing, Oracle iSuppter Paorta), Oracle Senvices

1 supplers is included with your applcaton user ficenses.

grams Feensad o a processor basis may be accessed by your Itemal users {ncluding agents and eontractors) and by
specified an the Cracle Processor Core Facior Table

mam are to be aggregated before mutiplying by the apprapriate core processer Ieensing faclor and alifractions of 2
Standzrd Edition in he peoduct nams vith the sxception of Java SE Suppon, Java $E Advanced, and Java

& rufi-chip module Is caunted as ane occtipied sacket.

andard Edition One programs or Standatd Editen programs} an 6 cores vrotld require
which 52). As enother example, a miuticore server for @ hardware platform nat
racessor Teensing factor of 1.0 for ‘All other mublcors chips'

It ot

Berver

rnat App Edition and Hy Bass programs ars instaliad andfor running rmust

andfor Enterprise Editien) and the ficensed ptogram {e.g., idupport, iStore
vired for the keensed program; under these Ecanses you may aiso install andfor run the lieensad pragram an the

tetprise Ediion) is inslalied and/or running.

itaring Plug-n for Hasls, System Manitering Plug-in for Non Crecle Databases,
Center Virlualization Management Pack, Grid Engine, Qracte VM b
tte for the purpose of detarmining the aumber of ficat

System Monitering Plug-in for Non Oracle
t Pack, and, Provisioning and Palch

16 COUN naes requited,

1 ¢ Suite for Cracls E-Business Sufte, Applicalion Mznagemant Suke (or PeopleSot, Application Management Suite for Slebel, Application Management Suite
hich the middlesrara andfor dalabase saftware thet support the respacive =pplication program are running

must be cotnled for the pupase of detsrmining the aumbey af
fider for: PeopleSoft, Oracls E-Business Sula, Siebel, and SAP, only the
rmber of icenses required.

dition for Oracle AppEcations, Data tntagrator and Appication Adapter for fiata Integralion, and Apphication Adapters for

d must be counted for the purposes of detetrining the numbar of licenses required,

Ing the number of leenses

running the Gracle database from wihlek you eapture data and (b) the processers running the Oracle database where yauwil apply the data

ssors nunniag the Non Oracle database from wehlch you capture data and (b} the processars yunning the Non Craclke

for the purpose of detemining the number of ficenses raquired.

For the purposes of the fallevdng pragram: Oracle s far anly (2) the pi
must be countad for the purpoese of determining the number of Feenses requlrad,

For the ptitpases of the following program: Cracle GoldenGate for Teradata Rephcatia
wit apply the data must be counted for the purpase of delemining the number of fcenses required.

For the purposes of the following progiamt: Database Firewall, only the processors of ths databasa sources
Gigabyts: s defined as a gigabyle of storago space.

Hosted Nal

- Nonproductien enviranment: is d
the production environment as well

sfined as 4 single nonproduction enviranment provided to Customa.
as for recreating events and duplicating lssues oceurting in the productio

This document is the property of Oracle Corporation. Any reproduction of this document i

med User: & defined 25 an Individual autherized by you o access the hiosted sarvice, ragardiess of whelher the ind:

r as part of Ihe Cloud Senvices. A nonprod

from which your saplure data and {b) the processers running the databasa where you wil apply the data

n Services, only (a) the processors runaing the database from which you capluie data and (b} 1he processors running the databass where you

wwhich are protesied of menitored must be counted farthe purpose of determining the number of fcenses tequired.
hidual fs actively aceessing the hosted service at any given tima,

ustion snvirenment Is usad for testing and valdlating changes prior ta premotion to
A enviconmeal for the purpoases of froubleshooting and {faclitating incident resclution.

n part or in whole Is stricity prohiblted, For educatienal purposes only. Subject to change without
natice, 405




Oracle Supgod Servicss (0SS) offers the telewing programs: Software Update License & Support to provide Eusmmmw‘ﬂh the right to Oracie product upgrades and 24x¢ support of all Oragle products, and Qracle Advanced
Gustamer Suppart for 2 meny of addiional services designed to previds an enhancsd level of supperil. Services may vary by country. For avaiabiily, contact your local Suppod Sales representativa, For a complete descriptian of
Oracie Suppoit Services pragrams, refer to the Sales Suppait websie st hitp:fivww.orade comSupport

Seftware Update License & Support

ScRware Updates License & Suppor provides customers vAth the right to product upgradss and 24x7 lechnical support, 2nd is avallable for five years frem the release date of the product. Product upgrades includes upgraded
varslans of sofiware, maintenancs releases and patchss, Customers recatve direct access Oracle experts for product-spacific quastions about nstalling and eperatirg Qracls software. Web based support is provided via
OracleMetalink. Features of MetaLink include proactive natifications, custamized home pages, techrical forarkes and forums, preduct Hocycle hformation, a bug database, and the abilly to log tashnical assistance requests.

Support Renewals

Prices shown on this prica §st are snnual fees that apply to both perpalual and term licenses for first year support only. The price of a technieal support renawval for Softveara Updata Licanse & Supped is the techiieal support fees
pald for the same Ezenses In the pior yaar, fncreased by the Inflationary Adjustment Rate (IAR). For [censes with an active Conbractual Gep Rate {CCR}), support is increased by the lawer CCR or lhe JAR. Inall cases, any walid

technical suppart cap Included In a ficenss agreement of ordering dacument that govems the fesnses, Jimits the renewal adjustment. For mare lan on rer ] coptact your Support Sales representative.

Advanced Customer Support

Advanced Customar Support is deskyned to provide an enhanced Teval of support To Oracle custorners. Advanced Gustomer Support defivers tafored, floxibis support solutions built to meet lhe cusiomads’ spagific husiness
requirements. Advancad Customer Support clistomers have the flexioifity to purchase standard or combine standard services with specific offerings 1o provide a full solution.
Lontact your local Support Sales representative far Advancad Customer Support infommation and priing.

Incident Server Supuort Packages

Incldent Server Support Packages provids incident-based wab support for the foflowing limited product seds:
- Oracls Dalabase Server Support Packags (2,300 USA {Doflar} far 10 incidants an one server):
Qracla Database Entetptise Ediiton, Cracte Database Standard Edition, Standard Edition One, Partitioning, Real Application Cluslars, Advanced Compression
- Oracle Apphication Server Support Package (1,150 USA {Dofar} for 10 incidents on ong servery
Intarnat Appiication Server Enterprise Edtion, Internet App Server d Editian, Internat Appleation Server Java Edition

With Ihe puichase of Incident Servar Support Packages, customers racalvs aceess to OrackeMetalink, which provides 24x7 web-bassd technical support, including web-based Technical it guests.

Gusfomer Support Seryices Poligfes sad Definitighs.
The comglete poticy can be found i the Technical Supyort Poficies at htig: v oracte comisupport
Extended Support

Gustarmers with cutrent Softwara Updates, License & Support ¢an support their praduct for a furthar 3 years, pasl the inittal 5 years from the general availabiity date af lhe product, by purchasing Extended Suppart. Extendad
Suppori fess are applied to the desupported Cracle programs only. Extended Support fees conslst of the prier year's fen for Software Updates & Support plus the fe ranswal adjustment, plus an additional tee based an
the year. Additional fees are as follows:

Year & after product refease; 10% of curant year's Soltware Update Licensa & Support
Year 7 afer product release; 20% of curant year's Soitwate Update License & Support
Year & after product refoase: 20% of curent year's Software pdale License & Support

Exlondsd Support offers the folowlng:

tlpdales, fixes and securlty alerts

Tax, legal and regulatory updates
Upgrade seripts

Technical support

Major product and tachnolegy releases

Sustainlnyg Suppert

Sustaining Support offered in years 9 and beyond pravides technical support—Le., access ta QOracle’s onfine and cacenter suppoer—and rights to future prodricls for as long the custemer [s purchasing suppoert. Sstaining
suppost [s chiarged as per reneval pricing, found In the *Eupport Renewals” section above.

Sustainlig Supporl provides:

‘Technical Support

Access to Metal nk/Customar Connection
Majer groduct and technalegy releases
Pre-existing fives

Cracle offers complete app b apd t senvices, which can haip jower a customer's IT makitenance costs and increass support resalution time.

Administrative Services
Adminksteation Services are system administration, appficat ahd menftaring activities provided remetsly by Oracle for licensed Oracls programs, Administration Sendces ars contracted on yaery terms;
the biling Is annual in advance.

Gamputer and Adm|wstration Sarvices . -
Gomguter Servicas must be sold tegether with Administration Services, Computer and Adminisiration Senvicas are system ini i b and ing setivities for icansed Oracle

programs thal are provided by Oracle fiom 3 dala center hosting facitky to which the customer has remole appicalions access. Camputer and Agmi Services are contracted on yearly teims; the biling ks annualin
advatice.

This decument Is the property of Oracle Corperation, Asy reproduction of thls decument In part or in whole Is strictly prohibited. Far educational purposes only. Subject to change without
. : notica. SoOf5
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1. Overview

Unless otherwise stated, these Software Technical Support Policies apply to technical support for all Oracle
software product lines.

"You" and "your" refers to the individual or entity that has ordered technical support from Oracle or an Oracle-
authorized distributor.

To receive technical support as provided by Oracle Support Services ("0SS") as described in these Oracle
Software Technical Support Policies, all programs must be properly licensed.

Technical support is provided for issues (including problems you create) that are demonstrable in the currently
supported release(s) of an Oracle licensed program, running unaltered, and on a cetified hardware, database
and operating system configuration, as specified in your order or program documentation.

Product release and supported platforms information for all Oracle programs, other than Phase Forward and
Nimbula programs, is available through Oracle’s web-based customer support systems as described in the Web-
Based Customer Support Systems section below. Product release and supported platforms information for Phase
Forward and Nimbula programs will be provided to you in writing.

Oracle will provide technical support in accordance with Oracle’s services privacy policy available at
hitp:/fwww.oracle.com/us/legal/privacy/services-privacy-policy-078833.htmi and Oracle’s Global Customer
Support Security Practices, as referenced below.

References to the Technical Support Policies in former Oracle, or vendors acquired by Oracle, agreements may
vary (e.g. Software Support Services Terms and Conditions, Maintenance Services Policy, Standard Maintenance
Program, product support policy, Support Services policies, Support Maintenance Agreement, Maintenance and
Technical Support Agreement, Maintenance and Support Schedule 2.0, and Licensee Support Services Policy).

These Technical Support Policies are subject to change at Oracle's discretion; however Oracle policy changes will
not result in a material reduction in the level of the services provided for supported programs during the support
period (defined below) for which fees for technical support have been paid,

To view a comparison of these Oracle Software Technical Support Policies and the previous version of the Oracle
Software Technical Support Policies, please refer to the aitached Statement of Changes (PGF).
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2. ‘Support Terms

Technical Support Fees

Technical support fees are due and payable annually in advance of a support period, unless otherwise stated in
the relevant order or payment plan, financing or leasing agreement with Oracle or an Oracle affiliate ("payment
plan’). Your payment or commitment to pay is required to process your technical support order with Oracle (e.g.,
purchase order, actual payment, or other approved method of payment). An invoice will be issued only upon
receipt of your commitment to pay, and will be sent to a single billing address that you designate. Failure to
submit payment will result in the termination of technical support services. Technical support will be provided
pursuant to the terms of the order under which it is acquired; however, technical support fees due under a
payment plan are due and payable in accordance with the terms and conditions of such payment plan.

Support Period

Technical support is effective upon the effective date of your order unless stated otherwise in your order. If your
order was placed through the Oracle Store, the effective date is the date your order was accepted by Oracle.
Unless otherwise stated in the order, Oracle technical support terms, including pricing, reflect & 12 month support
period (the "support period"). Once placed, your order for technical support services is non-cancelable and the
sums paid non-refundable, except as provided in the relevant order. Oracle is not obligated to provide technical
support beyond the end of the support period.

License Set

A license set consists of {i) all of your licenses of a program, including any options* (e.g., Database Enterprise
Edition and Enterprise Edition Options; Purchasing and Purchasing Options), Enterprise Manager™ (e.g.,
Database Enterprise Edition and Diagnostics Pack), or self-service module® (e.g., Human Resources and Self-
Service Human Resources) licensed for such programs, (ii} all of your licenses of a program that share the same
source code**, (iii) for Crystal Ball programs, the same licenses of a program contained on a single order, or (iv) .
for Oracle Java Embedded Binary programs, all of the distributed units of each unigue Java application product
licensed pursuant to the Java BLRA agreement between you and Oracle. Development and demonstration
licenses available through the Oracle Partner Network or the Oracle Technology Network are not included in the
definition of a license set.

*As specified on Oracle’s price list.

**Programs that share the same source code are:

s  Database Enterprise Edition, Database Standard Edition, Database Standard Edition One,

and Personal Edition.

« Internet Application Server Enterprise Edition, Internet Application Server Standard Edition,
Weblogic Server Enterprise Edition, Weblogic Server Standard Edition, WebLogic Suite, and
Web Tier.

Oracle FLEXCUBE Core Banking programs
Oracle FLEXCUBE Universal Banking for Retail programs
Oracle FLEXCUBE Universal Banking for Corporate programs
Oracle FLEXCUBE Lending & Leasing programs
Oracle Daybreak programs

Oracle Banking programs

® o0 & o 6 @

If you are an Oracle partner and provide first line support to an end user (e.g., Embedded Software License
(“ESL"), Application Specific Full Use (“ASFU"), or any other Oracle authorized provision of first line support), a
license set consists of all of the end user’s licenses of the program(s) embedded or included in the Application
Package pursuant to the ESL Distribution Agreement, ASFU Distribution Agreement, or other distribution
agreement between you and Oracle. If the end user also has Full Use licenses suppoited directly by you, then
those Full Use licenses must also be supported at the same level as the ASFU or ESL licenses.
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If Oracle is providing first line support for all of an end user's ASFU and Full Use licenses, then both the ASFU
and Full Use licenses must be supported at the same level. However, if Oracle is providing first line support for an
end user's Full Use licenses and you are providing first line support for the ASFU and/or ESL licenses, then the
licenses would not be considered part of the same license set.

Matching Service Levels

When acquiring technical support, all licenses in any given license set must be supported under the same
technical support setvice level (e.g., Software Update License & Support, Oracle Communications Network
Premier Support or unsupported). If you add Extended Support, you still must maintain Software Update License
& Support for the entire license set; subject to availability, you must acquire Extended Support for all licenses of a
particuiar version release of a program if you acquire Extended Support for any license in such version release.
You may not support a subset of licenses within a license sef; the license set must be reduced by terminating any
unsupported licenses. You will be required to document license terminations via a termination Ietter.

Reinstatement of Oracle Technical Support

If technical support lapses or was not originally purchased with a program license, a reinstatement fee will be
assessed. The reinstatement fee is computed as follows: a) if technical support lapsed, then the reinstatement
fee is 150% of the last annual technical support fee you paid for the relevant program,; b) if you never acquired
technical support for the relevant programs, then the reinstatement fee is 150% of the net technical support fee
that would have been charged if support had been ordered originally for the relevant program per Oracle’s
Support pricing policies in effect at the time of reinstatement. The reinstatement fee in (a} shall be prorated from
the date technical support is ordered back to the date technical support lapsed. The reinstatement fee in (b} shall
be prorated back to the original program license order date.

in addition to the reinstatement fee described above, you must pay the technical support fee for the support
period. This technical support fee is computed as follows: (i) if technical support lapsed, then the technical
support fee for a twelve month support period shall be the last annual technical support fes you paid for the
relevant program; (i} if you never acquired technical support for the relevant program, then the annual technical
support fee shall be the fee that would have been charged if support had been ordered originally for the relevant
program per Oracle’s Support pricing policies in effect at the time of reinstatement. Renewal adjustments may be
applied to the annual support fee described in (i) and (ii) above.

If you previously acquired technical support from an Oracle-authorized distributor and are now acquiring technical
support directly from Oracle, an uplift may be added to the reinstatement fee and your technical support fee. If
support is not reinstated for the entire license set or if support for a subset of licenses from an order is reinstated,
then the “License Set”, “Matching Service Levels”, and “Pricing following Reduction of Licenses or Support Level”
policies will apply.

Pricing following Reduction of Licenses or Support Level

Pricing for support is based upon the level of support and the volume of licenses for which support is ordered. In
the event that a subset of licenses on a single order is terminated or if the level of support is reduced, support for
the remaining licenses on that license order will be priced at Oracle's list price for support in effect at the time of
termination or reduction minus the applicable standard discount. Such support price will not exceed the previous
support fees paid for both the remaining licenses and the licenses being terminated or unsupported, and will not
be reduced below the previous support fees paid for the licenses continuing to be supported. If the license order
from which licenses are being terminated established a price hold for additional licenses, support for all of the
licenses ordered pursuant to the price hold will be priced at Oracle's list price for support in effect at the time of
reduction minus the applicable standard discount. :

Custom Application Bundies
Technical support may not be discontinued for a single program module within a custom application bundile.

Unsupported Programs
Customers with unsupported programs are not entitled to download or receive updates, maintenance releases,
patches, telephone assistance, or any other technical support services for unsupported programs. CD packs or
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programs purchased or downloaded for trial use, usé with other supported programs, or purchased or
downloaded as replacement media may not be used to update any unsupported programs.

Technical Contacts

Your technical contacts are the sole liaisons between you and 0SS for technical support services. Your technical
contacts must have, at a minimum, initial basic product training and, as needed, supplemental training appropriate
for specific role or implementation phase, specialized product usage, and/or migration. Your technical contacts
must be knowledgeable about the Oracle supported programs and your Oracle environment in order to help
resolve system issues and to assist Oracle in analyzing and resolving service requests. When submitting a
service request, your technical contact must have a baseline understanding of the problem you are encountering
and an ability to reproduce the problem in order to assist Oracle in diagnosing and triaging the problem. To avoid
interruptions in support services, you must notify OSS whenever technical contact responsibilities are transferred
to another individual.

You may designate one (1) primary and four (4) backup individuals ("technical contact”) per license set, to serve |
as liaisons with OSS. With each USD$250,000 in net support fees per license set, you have the option to
designate an additional two (2) primary and four (4) backup technical contacts. Your primary technical contact
shall be responsible for (i) overseeing your service request activity, and (i) developing and deploying
troubleshooting processes within your organization. The backup technical contacts shall be responsible for
resolving user issues. You may be charged a fee to designate additional technical contacts.

Oracle may review service requests logged by your technical contacts, and may recommend specific training to
help avoid service requests that would be prevented by such training.

Program Updates :

Update means a subsequent release of the program which Oracle generally makes available for program licenses
to its supported customers at no additional license fee, other than shipping charges if applicable, provided you
have ordered a technical support offering that includes software updates for such licenses for the relevant time
pericd. Updates do not include any release, option or future program that Oracle licenses separately. Updates
are provided when available (as determined by Oracle) and may not include all versions previously available for a
program acquired by Oracle. Oracle is under no obligation to develop any future programs or functionality. Any
updates made availabie will be delivered to you, or made available to you for download. If delivered, you will
receive one update copy for each supported operating system for which your program licenses were ordered.

You shall be responsible for copying, downloading and installing the updates.

Right to Desupport

it may become necessary as a part of Oracle's product lifecycle to desupport certain program releases and,
therefore, Oracle reserves that right. However, program releases that are expressly identified within Oracle’s
Lifetime Support policy will be governed by the terms of the Lifetime Support Policy. Desupport information is
subject to change.

First and Second Line Support

You are required to establish and maintain the organization and processes to provide "First Line Support” for the
supported programs directly to your users. First Line Support shall include but not be limited to (i) a direct
response to users with respect to inquiries concerning the performance, functionality or operation of the supported
programs, (ii} a direct response to users with respect to problems or issues with the supported programs, (i) a
diagnosis of problems or issues of the supported programs, and (iv) a resolution of problems or issues of the
supported programs.

If after reasonable commercial efforts you are unable to diagnose or resolve problems or issues for the supported
programs, you may contact Oracle for “Second Line Support”. You shall use commercially reasonable efforts to
provide Oracle with the necessary access (e.g., access to repository files, log files, or database extracts) required
to provide Second Line Support; however please do not provide Oracle with access to any health, payment card,
or other sensitive data that requires protections greater than those specified in the Global Customer Support
Security Practices section below.
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Second Line Support shall consist of (i) a diagnosis of problems or issues of the supported programs and (i)
reasonable commercial efforts to resolve reported and verifiable errors in supported programs so that such
supported programs perform in all material respects as described in the associated documentation.

Oracle may review service requests logged by your technical contacts, and may recommend specific organization
and process changes to assist you with the above recommended standard practices.

Third Party Vendor-Specific Support Terms

You must remain on a supported environment — including applications and platforms — to receive technical
support. If a vendor retires suppaort for its product, you may be required to upgrade to a current certified and
supported product, application, hardware platform, framework, database, and/or operating system configuration to
continue receiving technical support services from Oracle,

Technical Support for Development, Demonstration and End User Licenses

Technical support for Development and/or Demonstration licenses is provided through your membership in the
Oracle PartnerNetwork. Before you may provide technical support for a program you have licensed to an end user
you must, in addition to the technical support you may receive for Development and/or Demonstration licenses,
acquire technical support for such program from Oracle and continuously maintain it for as long as you provide
support to the end user.

3. Lifetime Support

Lifetime Support consists of the following service levels:
¢ Premier Support (also referred to as, and will be documented on your order as, “Software Update License
& Support” or "Oracle Communications Network Software Premier Support”)
» Extended Suppott (if offered)
« Sustaining Support

A description of the services available under Premier Support, Extended S-upport and Sustaining Support is
included in the Cracle Technical Support Levels saction below.

When offered and except as noted below, Premier Support will be available for five years from the date a release.
of the Oracle program becomes generally available. If offered, support may be extended for an additional three
years with Extended Support for specific releases. Except as noted below, in addition to the technical support
fee, an Extended Support fee applies for each support period for which Extended Support is purchased.

Alternatively, and if offered, support may be extended with Sustaining Support, which will be available for as long
as you maintain technical support for your Qracle program licenses.

For specific programs that are, or will be covered by the Lifetime Support Policy, service levels offered, and
timeframes refer to the following:

e  For server technology programs view “Lifetime Support Policy: Coverage for
TechnologyProducts™ (PDF)

e  For fusion middleware programs view “Lifetime Support Policy: Coverage for Fusion
Middleware™ (PDF)

e  For application programs view “Lifetime Support Policy: Coverage for Applications” (PDF)

° For retail appiication programs view “Lifetime Support Policy: Coverage for Retail Applications”
(PDF)

s  For Sun software and operating sysiem products view “Lifetime Support Policy: Coverage for
Sun Software and Operating System Products” (PDF)

o  For Oracle Linux program releases view "Lifetime Support Policy: Coverage for Oracle Linux and
QOracle VM” (PDF)
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e  For OFSS programs view “Lifetime Support Policy; Coverage for Oracle Financial Services
Software”™ (PDF) :

Exceptions - For customers with a current support contract running:

1.

PeopleTools. The PeopleTools program, provided in conjunction with a PeopleSoft appiication program
release, will be supported for as long as such application program release is supported. Patches and
platform certifications for a PeopleTools minor release will be provided until 12 months after the next
minor release is made generally available or Oracle announces that no future releases will be made;
critical patch updates for a PeopleTools minor release may be provided for up to 24 months after the next
minor release is made generally available. '

You must apply PeopleTools minor releases in order to continue to receive Premier or Extended Support,
if offered, for a PeapleSoft application program release. You may be required to apply PeopleTools minor
releases to remain current with versions of third party technologies and products as supported by the
provider of the third party product.

PeopleSoft application maintenance, which includes but is not limited to: images, patches, bundles, and
maintenance packs, may require an upgrade to a newer version of PeopleTools.

Oracle reserves the right to make changes to the third party products included in the PeopleTools
program release which inciudes but is not limited to: (i) requiring newer versions of the third party
products, (ii) changing the way in which third party products are packaged and distributed and (i)
replacing or remediating one or more third party products.

Oracle Database 11gR2: The Extended Support fee has been waived for the period of February 2015 -
January 2016. During this period, you will receive Extended Support during these periods as described in
the Oracle Technical Support Levels section below.

Oracle Database 10gR2: Except as otherwise specified in the table below, Extended Support will be
made available at Oracle’s then current Extended Support pricing from: August 2013 — July 2015,
Extended Support for Oracle Database 10gR2 will be limited to Severity 1 fixes only; critical patch
updates will not be made available.

For customers running Oracle Database 10gR2 on:

Platfol
Fujitsu BS2000 The Extended Support fee will be waived from August 2010 —
July 2014.
HP OpenVMS on The Extended Support fee will be waived from August 2010 -
[tahium July 2015. For the period of August 2015 — July 2017,

Extended Support will continue to be available but will be at
then-current Extended Support fees. During this period,
Extended Support will be limited to Severity 1 fixes only,
critical patch updates will not be made available.

iBM z/0S After July 2013, Extended Support will continue to be available
at Oracle’s then-current Extended Support fees. Extended
Support will be limited to Severity 1 fixes only, critical patch
updates will not be made available. .

Linux [tanium and For the period of August 2013 — December 2015, Extended
Windows ltanium Support will continue to be available but will be at then-current
Extended Support fees. During this period, Extended Support
will be limited to Severity 1 fixes only; critical patch updates
will not be made available.
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4. HP-UX and Hanium-2 Processor: The following Extended Support exceptions apply to those customers
running the supported Oracle program releases on certified OS versions of the HP-UX on the ltanium-2
processor based platform:

nded Support will be available, at Oracle’s then-current
10gR2 Extended Support fees, through December 2016, For the
period of August 2013 — December 2015, Extended Support
will be limited to Severity 1 fixes only; critical patch updates
will not be made available.

Oracle Database Extended Support will be available, at Oracle's then-current
11gR1 Extended Support fees, through December 2015. For the
period of September 2015 — December 2015, Extended
Support will be limited to Severity 1 fixes only, critical patch
updates will not be made available.

Oracle Database Extended Support will be available, at Oracle’s then-current
11gR2 Extended Support fees, through December 2020. For the
period of February 2018 ~ December 2020, Extended Support
will be limited to Severity 1 fixes only; critical patch updates
will not be made available.

Webl ogic Server Extended Support will be available, at Oracle's then-current
9.2 Extended Support fees, through December 2015. For the
period of December 2013 - December 2015, Extended
Support will be limited o Severity 1 fixes only, critical patch
updates will not be made available.

Tuxedo 9.1 | Extended Support will be available, at Oracle’s then-current
Extended Support fees, through December 2015. For the period
of July 2014 - December 2015, Extended Support will be fimited
to Severity 1 fixes only; critical patch updates will not be made
available.

5. Oracle e-Business Suite:

a) Oracle e-Business Suite Extended Support: The Extended Support fee has been waived for
the Oracle program releases and periods stated below.

Qracle Program Release The Extended Support Fee will be
waived from:

Oracle e-Business Suite 12.0 February 2012 — January 2015
Oracle e-Business Suite 12.1 January 2017 — December 2019

b) Oracle e-Business Suite 11.5.10 Sustaining Support: For Sustaining Support for Oracle e-
Business Suite 11.5.10, provided from December 2013 — December 2015, Oracle will continue to
provide: Severity 1 fixes, critical patch updates and United States Tax Form 1089 updates for the
2013 and 2014 tax years. During this period, payroll regulatory tax updates will oniy be provided
for the countries and tax years specified below.

Country 2013 Tax Year - | 2014 Tax Year

United States and | January 1, 2013 - January 1, 2014 —~ December
Canada December 31, 2013 31,2014

United Kingdom N/A April 8, 2013 — April 5, 2014

Australia NIA July 1, 2013 — June 30, 2014
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8. PeopleSoft Enterprise 9.0 and PeopleSoft Enterprise 9.1: The Extended Support fee will be waived for
the entire Extended Support period. .

7. JD Edwards EnterpriseOne and JDD Edwards World:

a. JD Edwards EnterpriseOne 9.0, JD Edwards EnterpriseOne 9.0 Update 2 (i.e., 9.0.2) andfor
JD Edwards EnterpriseOne 9.1 releases: The Extended Support fee will be waived for the
entire Extended Support Period. Please review the Lifetime Support policy for Extended Support
timeframes. :

b. JD Edwards World A9.1: The Extended Support fee will be waived from: May 2013 — April 2015.

c. JD Edwards World A9.2, JD Edwards World A9.2.1, and/or JD Edwards World A9.3: The
Extended Support fee will be waived for the entire Extended Support period. Please review the
Lifetime Support policy for Extended Support timeframes.

8. Oracle Portal 11gR1 and Oracle Discoverer 11gR1 {Oracle Fusion Middleware): The Extended
Support fee will be waived from July 2014 — June 2015.

9. Oracle Exadata Storage Server Software 11.2 (program releases 11.2.3.2.2 and ahove): The
Extended Support fee will be waived from October 2014 — September 2015.

10. Oracle Insurance Policy Administration System (J2EE) 8.016.43.0 Sustaining Support: For
Sustaining Support for Oracle Insurance Policy Administration Systems (J2EE) 8.016.43.0, Cracle will
continue to provide Severity 1 fixes through December 31, 2014.

4. Oracle Technical Support Levels

Software Update License & Support
Program releases in the Premier Support phase of Oracle’s product support lifecycle will receive Software Update
License & Support. Software Update License & Support consists of:

Program updates, fixes, security alerts and critical patch updates

Tax, legal and regulatory updates {availability may vary by country and/or program)

Upgrade scripts (availability may vary by program)

Certification with most new third-party products/versions (availability may vary by program)

Major product and technology releases, which includes general maintenance releases, selected

functionality releases, and documentation updates

Assistance with service requests 24 hours per day, 7 days a week

Access to My Oracle Support (24 x 7 web-based customer support systems), including the ability to log

service requests online, unless stated otherwise

«  Current licensees of MySQL Classic Edition Annual Subscription, MySQL Cluster Carrier Grade Edition
Annual Subscription, MySQL Enterprise Edition Annual Subscription or MySQL Standard Edition Annual
Subscription ("MySQL Subscription”), may receive Software Update License & Support (SULS) for
MySQL Community Edition,* except that SULS for MySQL Community Edition does not include Updates
of any kind. MySQL Community Edition may not contain ali of the features and functionality of the
programs contained in the MySQL Subscription. (*Community Edition refers to MySQL licensed under
the GPL license.) '

o For Oracle VM VirtualBox Enterprise, Software Update License & Support (SULS} is limited to the
platforms specified here. SULS is not available for Oracle VM VirtualBox Enterprise features noted as
experimental; such features are specified in the Oracle VM VirtualBox User Manual located here

e Access to Platinum Services as described at :

http:/fwww.oracle.com/us/support/library/platinum-services-policies-1652886. pdf

Non-technical customer service during normal business hours

®» & & & O
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Software Update License & Support for the Audit Vault and Database Firewall program (formerly the Database
Firewall and Database Firewall Management Server programs) consists of:
o The Software Update License & Support described above except that fixes specific to Qracle Linux are
subject to Note #1 below
24x7 access to Oracle Unbreakable Linux Network
o Hardware Certification’
o Backport of fixes', using commercially reasonable efforts, for any Oracle Linux program released from
Oracls for a period of six (8) months from the date the next release of the Oracle Linux program becomes
generally available; the Backport Schedule is available at http:/linux.oracle.com/backport-schedule, htm|

Notes:
1. Oracle will only provide bug fixes for certain versions of the Oracle Linux programs as provided on

hitp:/flinux.oracle.com/suppotted. htmf.

2. Hardware certification will be provided for the first six (6) years from the data a release of the Oracle
Linux program becomes generally available. After six (6) years, hardware certification may be
provided at Oracle’s sole discretion; however Oracle is under no obligation to provide such hardware

certification.

Limited Software Update License & Support is available for the Phase Forward programs (i.e., Clinical
Development Center, Clintrial, Empirica (Gateway, Signal, Trace}, (nForm, and LabPas). The limited Software
Update License & Support consists of:

s Program updates, fixes, security alerts and critical patch updates

« Assistance with service requests during normal business hours

s Ability to log service requests as specified in the following link:

htto:/iwww.oracle.com/us/support/contact/health-sciences-license-support/index.htmi
¢ Non-technical customer service during normal business hours

Extended Support

Extended Support may be available for certain Oracle program releases after Premier Support expires. When
Extended Support is offered, it is generally available for three years following the expiration of Premier Support
and only for the terminal patchset release of a program. Unless otherwise stated in this section, supported
program releases eligible for Extended Support will receive Software Update License & Support limited to the

following:

Program updates, fixes, security alerts, and critical patch updates

Tax, legal and regulatory updates (availability may vary by country and/or program)

Upgrade scripts (availability may vary by program;

Major product and technology releases, which includes general maintenance releases, selected

functionality releases, and documentation updates

Assistance with service requests 24 hours per day, 7 days per week

e Access to My Oracle Support (24 x 7 web-based customer support systems), including the ability to log
service reguests online

s Non-technical customer service during normal business hours

Extended Support does not include:
¢ Certification with new third party productsfversions

Extended Support for Java SE - Java SE program releases eligible for Extended Support will receive Java SE

Support limited to the following:
e Bug fixes, security fixes and minor updates
o Upgrade tools | '
s Assistance with service requests 24 hours per day, 7 days a week
o Access to My Oracle Support (24 x 7 web-based customer support systems), including the abiiity to log
service requests online
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« Non-technical customer service during normal business.hours
Extended Support for Cracle Linux - Extended Support is not available for the Oracle Linux programs.

Sustaining Support

Sustaining Support will be availabie after Premier Support expires. As program releases under Sustaining
Support are no longer fully supported, information and skills regarding those releases may be limited. The
availability of hardware systems to run such program releases may also be limited. Unless otherwise stated in this
section, program releases eligible for Sustaining Support will receive Software Update License & Support limited
to the following:

« Program updates, fixes, security alerts, and critical patch updates created during Premier Support and
Extended Support (if offered and only after the Extended Support period ends)

s Tax, legal, and regulatory updates (availability may vary by country and/or program) created during
Premier Support and Extended Support (if offered and only after the Extended Support Period ends)

o Upgrade scripts (availability may vary by program) created during Premier Support and Extended Support
(if offered and only after the Extended Support Period ends)

«  Major product and technology releases, which includes general maintenance releases, selected
functionality releases, and documentation updates

« Assistance with service requests, on a commercially reasonable basis, 24 hours per day, 7 days a week

o Access to My Oracle Support (24 x 7 web-based customer support systems), including the ability tc log
service requests online

¢ Non-technical customer service during normal business hours

Sustaining Support does not include:
« New program updates, fixes, security alerts, and critical patch updates
New tax, legal, and regulatory updates
New upgrade scripts
Certification with new third party products/versions
24 hour commitment and response guidelines for Severity 1 service requests as defined in the Severity
Level section below
» Previously released fixes or updates that Oracle no longer supports

.« > & B

Sustaining Support for Oracle Linux - Oracle Linux program refeases eligible for Sustaining Support will receive
Software Update License & Support limited to the following:
s Access to My Oracle Support (24 x 7 web-based customer support systems), including the ability to log
service requests online
o 24x7 access to Oracle Unbreakable Linux Network
« Access to patches, fixes, and security alerts created during the Premier Support period

Sustaining Support for the Oracle Linux programs does not include:
e Access to new patches, fixes, and security alerts
o 24 hour commitment and response guidelines for Severity 1 service requests as defined in the Severity
Level section below
Hardware certification
Backport of fixes

Sustaining Support for Java SE - Java SE program releases eligible for Sustaining Support will receive Java SE
Support limited to the following:
e Minor updates and bug and security fixes created during Premier Support and Extended Support (if
offered and only after the Extended Support Period ends)
« Upgrade tools created during Premier Support and Extended Support (if offered and only after the
Extended Support Pericd ends)
s Assistance with service requests, on a commercially reasonable basis, 24 hours per day, 7 days per
week
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e Access to My Oracle Support (24 x 7 web-based customer support systems), including the ability to log
service requests online '
» Non-technical customer service during normal business hours

Sustaining Support for the Java SE program releases does not include:
+ New minor updates and bug and security fixes
o New upgrade tools
» 24 hour commitment and response guidelines for Severity 1 service requests as defined in the Severity
Level section below
« Previously released fixes or updates that Oracle no longer supports

Sustaining Support for Nimbula - Nimbula program releases eligible for Sustaining Support will receive Software
Update License & Support limited to the following:
o Access to existing program updates and fixes only (i.e., new program updates and fixes will not be
provided)
+ Assistance with service requests during normal business hours.
Ability to log service requests via the following email: Nimbula-Support WW@oracle.com
s Non-technical customer service during normal business hours

Sustaining Support for the Nimbula program releases does not include:
e Access to new program updates and fixes
e 24 hour commitment and response guidelines for Severity 1 service requests as defined in the Severity
Level section below

Oracle Communications Network Software Premier & Sustaining Support

Oracle Communications Network Software Premier Support is available for the following program categories
(collectively "Oracle Communications Network Software”): Oracle Communications EAGLE, Oracle
Communications Performance Intelligence Center, Oracle Communications Diameter Signaling Router, Oracle
Communications Policy Management and Oracle Communications Subscriber Data Management. Oracle
Communications Network Software Premier Support consists of:

Program updates, fixes, security alerts and critical patch updates

Certification with most new third-party products/versions (availability may vary by programy}

Remote installation of Oracle Communications Network Software

Assistance with service requests 24 hours per day, 7 days a week

Access to My Oracle Support (24 x 7 web-based customer support systems), including the ability to log
service requests online

¢ Non-technical customer service during normal business hours

e & & @

Fer Oracle Communications Network Software Premier Support only, reasonable efforts will be made to respond
to service requests per the Response Times set forth in the guidelines below; however, Oracle’s failure to adhere
to the times stated will not constitute a breach by Oracle. The guidelines are for informational purposes only and
subject to change at Oracle’s discretion.

Severity Response Time' Remote Restoration Time' | Resolution Time'
Level

Severity 1 15 minutes & hours 30 calendar days
Severity 2 15 minutes 48 hours 30 calendar days
Severity 3 N/A N/A 180 calendar days

1. For purposes of the above table, the following definitions apply:

e  Response Time - The elapsed time beginning when you create a service request until
Oracle first responds to you. :

¢ Remote Restoration Time - The elapsed time beginning when Oracle achieves
remote access to the applicable program and when Oracle nofifies you that a solution
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has heen offered. The Remote Restoration Time frames do not apply if program
cede changes are required. ‘

e Resolution Time - The elapsed time beginning when you create a service request to
when your issue is resolved.

Certain Oracle Communications Network Software program releases may be eligible to receive Oracle
Communications Network Software Sustaining Support. Oracle Communications Network Software Sustaining
Support consists of:

Program Updates

Fixes and security alerts created during the Premier Support period

Assistance with service requests 24 hours per day, 7 days a week

Access to My Oracle Support (24 x 7 web-based customer support systems), including the ability to log
service requests online .

+ Non-technical customer setvice during normal business hours

* & & &

Sustaining Support for the Oracle Communications Network Software program releases does not include:
Mew fixes and security alerts

Remote installation of Oracle Communications Network Software

Certification with new third party products/versions

Response Times identified above

5. Additional Support Services Available for Purchase

Incident Server Support Package

Incident Server Support provides web-based technical support on a per server basis in packages of 10 service
requests to be used within a 12 month period. Any unused service requests at the end of the support period shall
expire. Incident Server Support for a program may be acquired with the initial program license purchase and, if
acquired with such purchase, may be renewed for subsequent support periods for as long as Premier Support is
available for your Oracle program license. If you want to obtain Software Update License & Support, it will be
subject to Oracle's reinstatement policies in effect at the time Software Update License & Support is acquired.
incident Server Support is available for the following across ali platforms:

o Oracle Database Incident Server Support Package: Oracle Database Enterprise Edition, Oracle Database
Standard Edition, Oracle Database Standard Edition One, Partitioning, and Real Application Clusters

« Oracle Application Incident Server Support Package: Internet Application Server Enterprise Edition
Internet Application Server Standard Edition, and Internet Application Server Java Edition

Incident Server Support consists of:
¢ 10 service requests
o Access to My Oracle Support (24x7 web-based technical support system), including the abiiity to log
service requests online
« Access to downloadable software patches and patchsets

Service requests requiring resolution of a program bug will not be counted against your overall service request
total. Your access to Incident Server Support services, including My Oracle Support, ends on the earlier of (i)
expiration of the support period; or (i) resolution of your final service request. The Incident Server Support
Packages do not include updates and may not be used, purchased, or sold in conjunction with any other support

offering.

If you renew Incident Server Support Package, your renewal fee for such services will be based on Oracle’s
Incident Server Support Package pricing policies in effect at the time of renewal. Contractual caps on technical
support fees do not apply to these services, unless expressly stated otherwise in the applicable order. Incident
Server Support Package is not subject to the Reinstatement of Oracle Technical Support section above.
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Oracle Java Development Tools Support

Oracle Java Development Tcols Support is available for the following programs: Sun NetBeans, Oracle
Enterprise Pack for Eclipse, and Oracle JDeveloper (downloaded from the Oracle Technology Network after June
28, 2005). If you acquire Oracle Java Development Tools Support, you will receive support for all of the programs
included above.

Oracle Java Development Tools Support consists of:
+« Access to patches and fixes
+ Assistance with service requests 24 hours per day, 7 days a week
o Access to My Oracle Support (24 x 7 web-based technical support system), including the ability to log
service requests online :
= Non-technical customer service during normal business hours

Oracle Java Development Tools Support does not include upgrades to new program releases. Contractual caps
on technical support fees do not apply to these services, unless expressly stated otherwise in the applicable
order,

Oracle Solaris Development Tools Support

Oracle Solaris Development Tools Support is available for the following programs: Oracle Solaris Studio and
Oracle Solaris Studio Express. If you acquire Oracle Solaris Development Tools Support, you will receive support
for all of the programs included above. '

Oracle Solaris Development Tools Support consists of:
s Access to patches and fixes
« Assistance with service requests 24 hours per day, 7 days a week
« Access to My Oracle Support (24 x 7 web-based technical support system), including the ability to log
service reguests online
o Non-technical customer service during normal business hours

Oracle Solaris Development Tools Support does not include upgrades to new program releases or access to
Oracle Solaris updates, fixes or patches. Contractual caps on technical support fees do not apply to these
services, uniess expressly stated otherwise in the applicable order.

Oracle Application Development Framework Essentiais Support
Oracle Application Development Framework Essentials Support is available for Oracle Application Development
Framework (ADF) Essentials program releases. Oracle Application Development Framework Essentials Support
consists of:

s . Access to patches and fixes

o Assistance with service requests 24 hours per day, 7 days a week

o Access to My Oracle Support (24 x 7 web-based technical support system), including the ability to log

service requests online
¢ Non-technical customer service during normal business hours

Oracle Application Development Framework Essentials Support does not include upgrades to new program
releases. Contractual caps on technical support fees do not apply to these services, unless expressly stated
otherwise in the applicable order. :

Java SE Support
Java SE Support is available for Java SE program releases. Java SE Support consists of:
o Bug fixes, security fixes and minor updates
o Upgrade tools :
e Assistance with service requests 24 hours per day, 7 days per week
e Access to My Oracle Support (24 x 7 web-based customer support systems), including the ability to log
service requests onling
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s Non-technical customer service during normal business hours

if you acquire Java SE Support, the services described above are in support of licenses you acquired separately.
Bug fixes, security fixes and minor updates received as part of the services described above shall be provided
under the terms of the appropriate license agreement that you accepted upon downloading and/or installing the
Java SE program. Contractual caps on technical support fees do not apply to these services, unless expressly
stated otherwise in the applicable order.

NoSQL Database Community Edition Support
NoSQL Database Community Edition Support is available for NoSQL. Database Community Edition program
releases. NoSQL Database Community Edition Support consists of.

« Access to patches and fixes

s Assistance with service requests 24 hours per day, 7 days a week

o Access to My Oracle Support {24 x 7 web-based technical support system), including the ability to log

service requests online
e Non-technical customer service during normal business hours

NoSQL Database Community Edition Support does not inciude upgrades to new program releases. Contractual
caps on technical support fees do not apply to these services, unless expressly stated otherwise in the applicable
order.

Service Request Packages

Service Request Packages are made available to members of the Oracle Partner Network. Service Request
Packages provide web-based technical support in packages of 10 or 25 service requests, do not include updates,
and are not available for all programs. Please contact your OPN Interaction Center at http://partner.gracle.com
for program availability.

Service Request Packages are valid for one year from the date of purchase. Any unused service request{s} will
expire at the earlier of (i) the end of such year, or (i) the end of your OPN membership term if such membership
is not renewed. Access to log service requests will be restricted at the same time the final service request is
resolved.

Priority Service

Priority Service is available for program releases receiving Premier, Extended, or Sustaining Support. Priority

Service consists of:

« Support Delivery Management. An Oracle Technical Account Manager ("TAM”) will be assigned to you for
the duration of the term. The TAM will serve as your primary contact for the administration of the services and
will communicate with you in a local language (except as noted below).

o Your TAM shall provide the following support services:

- Prepare and maintain quarterly service delivery progress reports;

- Document the contact details for key Oracle contacts, your technical contacts for Oracle Premier
Suppott, and management escalation team (“Customer Contacts”) and Cracle’s escalation
procedures (*Joint Contacts and Escalation Guide”);

- Document the technical specifications of your OPE (“Environment and Configuration Guide"); and

. Provide access to a customer-specific web portal.

o Your TAM will also assist with the following:

- Conduct an orientation for your Customer Contacts;

- Conduct quarterly service reviews;

- Maintain the Joint Contacts and Escalation Guide and the Environment and Configuration Guide.

- Review all Oracle Support Services activity, including service request ("SR”) activity in connection
with individual SRs logged by you or your Customer Contacts. The review may consist of status
reports, next steps, if any, and review of your SR priorities;
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- Serve as your designated point of contact for Severity 1 and mutually agreed upon Severity 2 SR
(collectively, “Critical SRs”). The TAM will provide assistance in managing Critical SRs as
follows:

o SR management, prioritization and escalation;
o Communicate the status of your SRs to your Customer Contact(s) as requested,
o Facilitate communications between Oracle and your Customer Contacts,

- Facilitate your access to Oracle-sponsored events, as made available to Priority Service
customers; and

- Facilitate your access to monthly web conference sessions delivered in English featuring Oracle
products.

¢ 3R Prioritization.

o  Oracle will priotitize your SRs above SRs of the same severity level submitted by other Premier
Support customers. Reasonable efforts will be made to respond to your SRs per the following
guidelines (“Service Request Response Guidelines”):

- 90% of Severity 1 SRs within one (1)} hour (available 24x7},

- 90% of Severity 2 SRs within iwo and one half (2.5) local business hours;
- 90% of Severity 3 SRs within the next local business day; and

- 90% of Severity 4 SRs within the next local business day.

o Oracle will initiate internal escalations for Severity 1 and Severity 2 SRs according to the Service
Request Response Guidelines; and

o Oracle will prioritize the repair of product defects encountered during the resolution of service
requests.

If you purchase Priority Service, you must maintain a current Software Update License & Support contract for all
licenses in a license set for which Priority Service has been acquired. If you have maintained Software Update
License & Support and want to purchase Priority Service for a license set, the licenses do not need to be migrated
to current license metrics to do so.

If you purchase Priority Service, you acknowledge that Oracle’s ability to provide services depends on your
fulfillment of the following obligations:

o You will designate Customer Contacts and identify by name, phone number, e-mail address and other
appropriate contact methods, for each of your Customer Contacts. Only your Customer Contacts may
communicate with Oracle regarding the delivery of Priority Services

« You are responsible for applying bug fixes, critical patches and configuration recommendations provided
through Oracle Support Services within a commercially reasonable period of time.

s You will assist Oracle to maintain the Joint Contacts and Escalation Guide and the Environment and
Configuration Guide.

If you renew Priority Service, your renewal fee for such services will be based on the Priority Service pricing
policies in effect at the time of renewal. Contractual caps on technical support fees do not apply to these services,
unless expressly stated otherwise in the applicable order. Priority Service is not subject to the Reinstatement
policies stated above. Priority Service is not available for all programs. Please contact your Support Sales
Representative for service availability.

North American Payroll Tax Updates

North American Payroli Tax Updates is available for the foliowing Peoplesoft HRMS Payroll for North America
program releases: 8.8 Service Pack 1 and 8.9. Customers who acquire North American Payroll Tax Updates will
receive one (1) calendar year of tax updates for the applicable Peoplesoft HRMS Payroll for North America
program release. North American Payroll Tax Updates is only available in the following countries: United States,
Canada and Puerto Rico.

In order to acquire North American Payroll Tax Updates, your licensed Peoplesoft HRMS Payrall for North

American program must be currently supported with Software Update License & Support. North American Payroll
Tax Updates will be delivered through My Oracle Support.
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North American Payroll Tax Updates may be acquired for the applicable Peoplesoft HRMS Payroli for North
America program releases as follows: (i) through December 2017 for program release 8.9 and (ii) through
December 2016 for program release 8.8 Service Pack 1. Contractual caps on technical support fees do not apply
to these services, unless expressly stated otherwise in the applicable order. North American Payroll Tax Updates
is not subject to the Reinstatement policies stated above.

Global Payroll Legislative Tax Updates

Global Payroll Legislative Updates is available for PeopleSoft HRMS Global Payroll program release 8.9.
Customers who acquire Global Payroll Legislative Updates will receive one (1) calendar year of legislative
updates for PeopleSoft HRMS Global Payroll program release 8.9. Global Payroll Legislative Updates is only
available in the following countries: Australia, New Zealand, Spain, France, Mexico, United Kingdom and India.

In order to acquire Global Payroll Legislative Tax Updates, your licensed PeopleSoft HRMS Global Payroll
program must be currently supported with Software Update License & Support. Global Payroll Legislative Tax
Updates will be delivered through My Oracle Support.

Global Payroll Legislative Tax Updates may be acquired for up to two (2) years from the availability of Sustaining
Support for PeopieSoft HRMS Global Payroll program release 8.9. Contractual caps on technical support fees do
not apply to these services, unless expressly stated otherwise in the applicable order. Global Payroll Legislative
Tax Updates are not subject to the Reinstatement policies stated above.

Financials Legislative Updates for Oracle E-Business Suite 11.5.10

Financials Legislative Updates for Oracle E-Business Suite 11.5.10 is available for Oracle E-Business Suite
release 11.5.10 cumulative update 2. If you purchase these services, you will receive one (1) calendar year of
financials legisiative updates and Severity 1 fixes for the Oracle E-Business Suite 11.5.10 release.

In order to acquire Financials Legislative Updates for Oracle E-Business Suite 11.5.10, your licensed Oracle E-
Business Suite must be currently supported with Software Update License & Support.

The Financials Legislative Updates for Oracle E-Business Suite 11.5.10 service consists of three (3) tiers that can
be purchased separately. The tiers are as follows:

Tier 1 - Tier 1 consists of: Severity 1 fixes, critical patch updates and United States Tax Form 1098 updates for
the applicable tax year(s). Tier 1 is currently available through December 2015 at no additional fee under
Sustaining Support to customers currently supported with Software Update License & Suppott. Please see the
Lifetime Support section above for additional information.

Tier 2 - Tier 2 consists of. Severity 1 fixes, critical patch updates, United States Tax Form 1099 updates for the
applicable tax year(s), and financials legislative updates for the following countries: United States, Ganada,
Mexico, United Kingdom, France, ltaly, Netherlands, Germany, Switzerland, South Africa, Spain, Saudi Arabia,
United Arab Emirates, Bahrain, Kuwait, Australia, Japan, China, and South Korea. If you purchase Tier 2, your
fee for such services will be based on the then-current Tier 2 fee.

Tier 3 - Tier 3 consists of: Severity 1 fixes, critical patch updates, United States Tax Form 1099 updates for the
applicable tax year(s), and financials legislative updates for the following countries: United States, Canada,
Mexico, United Kingdom, France, italy, Netherlands, Germany, Switzerland, South Africa, Spain, Saudi Arabia,
United Arab Emirates, Bahrain, Kuwait, Australia, Japan, China, South Karea, and additional countries as
specified on My Oracle Support {i.e., “Financials Legislative Updates for Oracle E-Business Suite 11.5.10" [Dec
ID 1597513.1]). If you purchase Tier 3, your fee for such services will be based on the then-current Tier 3 fee.

Information on financials legislative updates and applicable countries is available on My Oracle Support (i.e.,
“Financials Legislative Updates for Oracle E-Business Suite 11.5.10" [Dec 1D 1587513.1]). Financials Legislative
Updates for Oracle E-Business Suite 11.5.10 will be delivered through My Oracle Support.

The following applies to Oracle E-Business Suite 11.5.10:
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+  Oracle will not provide financials legislative updates for Oracle E-Business Suite 11.5.10 any sooner
or with any greater scope than what is made available under a subsequent release of Oracle E-
Business Suite (e.g., Oracle E-Business Suite release 12 or higher).

o Country-specific financials legislative updates ("localized updates”) provided under Tier 2 and Tier 3
will only be made available if such localized updates are also made available in a subsequent release
of Oracle E-Business Suite. In the event localized updates are provided for additional countries in a
subsequent release of Oracle E-Business Suite, such localized updates for the additional countries
will not be provided for Oracle E-Business Suite 11.5.10.

e Due to architectural or other changes between a subsequent release of Oracle E-Business Suite and
Oracle E-Business Suite 11.5.10, Oracle may not provide all localized updates for Oracle E-Business
Suite 11.5.10 that are made available in a subsequent release of Oracle E-Business Suite. .

If you renew Financials Legislative Updates for Oracle E-Business Suite 11.5.10, your renewal fee for such
services will be based on the current pricing policies in effect at the time of renewal. Contractual caps on technical
support fees do not apply to these services, unless expressly stated otherwise in the applicable order. Financials
Legislative Updates for Oracle E-Business Suite 11.5.10 is not subject to the Reinstatement policies stated
above.

Payroli Legislative Updates for Oracle E-Business Suite 11.5.10

Payroll Legislative Updates for Oracle E-Business Suite 11.5.10 is available for Oracle E-Business Suite release
11.5.10 cumulative update 2. Customers who acquire Payroli Legislative Updates for Oracle E-Business Suite
11.5.10 will receive one (1) calendar year of payroll legislative updates for the Oracle E-Business Suite 11.5.10
release.

In order to acquire Payroll Legislative Updates for Oracle E-Business Suite 11.5.10, your licensed Cracle E-
Business Suite Payroll must be currently supported with Software Update License & Support.

Payroll Legislative Updates for Oracle E-Business Suite 11.5.10 is available for the following countries and tax
years: -

Country 2014 Tax Year 2015 Tax Year

Australia See note 1 below July 1, 2014 — June 30, 2015

United Kingdom | See note 1 below April 6, 2014 — April 5, 2015

United States See note 1 below January 1, 2015 — December 31,
2015

Canada See note 1 below Not Available

india April 1, 2013 — March 31, 2014 April 1, 2014 — March 31, 2015

Japan January 1, 2014 — December 31, 2014 Not Available

{includes limited updates for the 2013 tax
year; see note 2 below)
Mexico January 1, 2014 — December 31, 2014 Not Available
(includes limited updates for the 2013 tax
year; see note 2 below)
Republic of January 1, 2014 — December 31, 2014 Not Available
ireland (includes limited updates for the 2013 tax
year; see note 2 below)

Saudi Arabia January 1, 2014 — December 31, 2014 - | Not Available
. (includes limited updates for the 2013 tax
year; see note 2 below)
Singapore - January 1, 2014 — December 31, 2014 Not Available
(includes limited updates for the 2013 tax
year; see note 2 below)
South Korea January 1, 2014 — December 31, 2014 Not Available
(includes limited updates for the 2013 tax
year; see note 2 below)
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Notes: :

1. For the specified countries and tax years noted above, payroll regulatory updates are provided under
Sustaining Support to customers with a current support contract. Please see the Lifetime Support section
above for additional information.

2. For the specified countries noted above, payroll regulatory updates provided by Oracle from December 1
— December 31, 2013 for the 2013 tax year are included as part of the Payroll Legislative Updates for
Oracle E-Business Suite 11.5.10 service for the 2014 tax year.

Payroll Legis1ati§fe Updates for Oracle E-Business Suite 11.5.10 will be delivered through My Oracle Support and
will require the latest available HRMS R11i RUP (See My Oracle Support Doc ID 295406.1).

If you renew Payroll Legislative Updates for Oracle E-Business Suite 11.5.10, your rensewal fee for such services
will be based on the current pricing policies in effect at the time of renewal. Contractual caps on technical support
fees do not apply to these services, unless expressly stated otherwise in the applicable order. Payroll Legislative
Updates for Oracle E-Business Suite 11.5.10 is not subject to the Reinstatement policies stated above.

Financial and Payroll Legislative Updates for JD Edwards

Financials and Payroll Legislative Updates for JD Edwards is available for JD Edwards EnterpriseOne program
releases XE, 8.0 and 8.12 and JD Edwards World program releases A7.3 and A8.1. If you purchase these
services, you will receive one (1) calendar year of financials and payroll legislative updates and Severity 1 fixes
for the applicable JD Edwards release.

In order to acquire Financials and Payroll Legislative Updates for JD Edwards, your licensed JD Edwards
EnterpriseOne and/or JD Edwards World program must be currently supported with Software Update License &
Support.

The Financials and Payroll Legislative Updates for JD Edwards service consists of three (3) tiers that can be
purchased separately. The tiers are as follows:

Tier 1 - Tier 1 consists of: Severity 1 fixes, United States Tax Form 1099 updates for the applicable tax year{s),
and payroll legislative and financials legistative updates for the applicable tax year(s) for the United States and
Canada. If you purchase Tier 1, your fee for such services will be based on the then-current Tier 1 fee.

Tier 2 - Tier 2 consists of: Severity 1 fixes, United States Tax Form 1099 updates for the applicable tax year(s)
and payroll legislative and financials legislative updates for the applicable tax year(s) and for the countries and
programs specified in the table below. If you purchase Tier 2, your fee for such services will be based on the
then-current Tier 2 fee.

JD Edwards EnterpriseOne JD Edwards World
Payroil Legislative United States, Canada, Australia and United States, Canada
Updates New Zealand
Financials United States, Canada, Mexico, Brazil, United States, Canada,

Leglislative Updates United Kingdom, Ireland, Japan, China, Mexico, Brazil, United
Colombia, Australia, New Zealand and Kingdom, lreland, Japan
India and China
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Tier 3 - Tier 3 consists of: Severity 1 fixes, United States Tax Form 1099 updates for the applicable tax year(s)
and payroll legislative and financials legislative updates for the applicable tax year(s) and for the countries and
programs specified in the table below. If you purchase Tier 3, your fee for such services will be based on the
then-current Tier 3 fee.

JD Edwards EnterpriseOne JD Edwards World
Payroll legislative United States, Canada, Australia and United States, Canada
updates ‘New Zealand ‘
Financials legislative | United States, Canada, Mexico, Brazil, United States, Canada,
updates Argentina, United Kingdom, Ireland, Mexico, Brazil, Argentina,
Austria, Belgium, France, Germany, United Kingdom, Ireland,
ltaly, Netherlands, Russia, Spain, Austria, Belgium, France,
Switzerland, Japan, China, Colombia, Germany, ltaly,
Chile, Peru, Ecuador, Venezuela, Czech | Netherlands, Russia,
Republic, Denmark, Finland, Hungary, Spain, Switzerfand, Japan
Norway, Poland, Sweden, Australia, and China
India, South Korea, Singapore and
Taiwan

Information on financials and payroll legislative updates for JO Edwards-and applicable countries is available on
My Cracle Support (i.e JD Edwards EnterpriseOne Globalizations (Document 7522911} and (JD Edwards World
Globalizations (Document 745085.1). Financials and Payroll Legislative Updates for JD Edwards will be delivered
through My Oracle Support.

The following apply to the JO Edwards EnterpriseOne and JD Edwards World program releases for which
Financials and Payroll Legislative Updates service is available:

« Oracle will not provide financial and payroll legislative updates any sooner or with any greater scope than
what is made available under a subsequent release of JO Edwards EnterpriseOne {i.e., JD Edwards
EnterpriseOne 9.1 or higher) or JD Edwards World {i.e., JD Edwards World A2.3 or higher).

« Country-specific financials legislative updates ("localized updates”) provided under Tier 2 and Tier 3 will
only be made available if such localized updates are also made available in a subsequent release of JD
Edwards EnterpriseOne or JD Edwards World. In the event localized updates are provided for additional
countries in a subsequent release of JD Edwards EnterpriseOne or JD Edwards World, such localized
updates for the additional countries will not be provided for the JD Edwards EnterpriseOne and JD
Edwards World program releases included under the Financials and Payroll Legislative Updates service,

¢ Due to architectural or other changes between a subsequent release of JD Edwards EnterpriseOne or JD
Edwards World and the eligible program releases under the Financials and Payroll Legislative Updates
for JD Edwards service, Oracle may not provide all localized updates that are made available in a
subsequent release of JD Edwards EnterpriseOne or JD Edwards World.

If you renew Financials and Payroll Legislative Updates for JD Edwards, your renewal fee for such services will
be based on the current pricing policies in effect at the time of renewal. Contractual caps on technical support
fees do not apply to these services, unless expressly stated otherwise in the applicable order. Financials and
Payroll Legislative Updates for JD Edwards is not subject to the Reinstatement policies stated above.

Oracle Linux Support Services

Oracle offers Oracle Linux support services to customers, regardless of whether or not they are using Oracle
programs. For information about the available services, please refer to the Oracle Linux and Oracle VM Support
Policies available at http://www.oracle.com/support/policies.himl.

Oracle VM Support Services

Oracle offers Oracle VM support services to customers, regardiess of whether ar not they are using Cracle
programs. For information about the available services, please refer to the Oracle Linux and Oracle VM Suppoit
Policies available at hitp://www.oracle.com/support/policies.html.
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Exadata Premier Support
For information regarding renewals of Exadata Premier Support, please refer to the Exadata Technical Support
Policies available at hitp://www.oracle.com/us/support/policies/index.html.

6. Web-Based Customer Support Systems

My Oracle Support

Access to My Oracle Support is governed by the Terms of Use posted on the My Oracle Support web site. The
Terms of Use are subject to change and a copy of these terms is available upon request. Access to My Oracle
Support is limited to your designated technical contacts.

The foliowing Oracle programs are not currently supported under My Oracle Support: Phase Forward (i.e., Clinical
Development Genter, Clintrial, Empirica (Gateway, Signal, Trace), InForm, and LabPas) and Nimbula.

Oracle Unbreakable Linux Network

Access to the Oracle Unbreakable Linux Network is included with Software Update License & Support for the
Audit Vault and Databagse Firewall program (formerly the Database Firewall and Database Firewall Mandgement
Server programs). '

7. Tools Used to Perform Technical Support Services

Oracle may make available collaboration tools (such as tools that enable Oracle, with your consent, to access
your computer system (e.g., Oracle Web Conferencing)) and software tools (such as fools to assist in the
collection and transmission of configuration data (e.g., Oracle Configuration Manager)) to assist with issue
resolution. The tools are ficensed under the My Oracle Support Terms of Use, and may be subject to additional
terms provided with the tools. Some of the tools are designed to collect information concerning the configuration
of your computer environment (“tools data”). The tools will not access, coliect or store any personally identifiable
information {except for technical support contact information) or business data files residing in your computer
environment. By using the tools, you consent to the transmission of your tools data to Oracle for the purposes of
providing reactive and proactive technical support services. In addition, the tools data may be used by Oracle to
assist you in managing your Oracle product portfolio, for license and services compliance and to help Oracle
improve upon product and service offerings.

Some of the tools may be designed to connect automatically or on a periodic basis and you may not receive a
separate notice upon connection. You are responsible for maintaining the telecom gateway through which the
tools comrmunicate tools data to Oracle. Use of the tools is voluntary; however, refusal to use the tools may
impede Oracle’s ability to provide technical support services to you.

Further details about some of the current tools Cracle uses to provide technical support services, the data
collected, and how the data is used, are described in the Global Customer Support Security Practices and on My
Oracle Support. You may also contact your Oracle sales representative or call your local Customer Support office
for more details regarding the tools and availability.

If Oracle expressly provides in the tools documentation, technical support policies, an order, or readme that a tool
is provided under separate license terms ("Separate Terms") then the Separate Terms shall govern your access
and use of the tool. Embedded third party software, or third party software, licensed under Separate Terms (for
example Mozilla and LGPL) may be required to access or run the tools per the tools documentation or readme.
Your rights to use a tool or software licensed under Separate Terms shall not be restricted or modified in any way
by your agreement with Oracle.

8. Global Customer Support Security Practices

Oracle is deeply committed to the security of its technical support services. In providing standard technical
support services, Oracle will adhere to the Global Customer Support Security Practices, which are available at
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hitp:/fwww.oracle.com/support/policies.html. The Global Customer Support Security Practices are subject to
change at Oracle’s discretion; however, Oracle will not materially reduce the level of security specified in the
Global Customer Support Security Practices during the period for which fees for technical support have been
paid. To view changes that have been made, please refer to the attached Statement of Changes (PDF).

Please note that global customer support services and systems are not designed to accommodate special
security controls that may be required to store ar process certain types of sensitive data. Please ensure that you
do not submit any health, payment card or other sensitive data that requires protections greater than those
specified in the Global Customer Support Security Practices. Information on how to remove sensitive data from
your subrmission is available in My Oracle Support at '
https:l/suppor&.oracIe.com!CSP/main/article?cmd=show&tvpe=NOT&id=1 227943.1

9. Severity Definitions

Service requests for supported Oracle programs may be submitted by you online through Oracle’s web-based
customer support systems or by telephone. The service request severity level is selected by you and Oracle and
should be based on the severity definitions specified below.

Severity 1%

Your production use of the supported programs is stopped or so severely impacted that you cannot reascnably
continue work. You experience a complete loss of service. The operation is mission critical to the business and
the situation is an emergency. A Severity 1 service request has one or more of the following characteristics: -

Data corrupted

A critical documented function is not available

System hangs indefinitely, causing unacceptable or indefinite delays for resources or response
System crashes, and crashes repeatedly after restart attempts

6 & 8 &

Except as otherwise specified herein, reasonable efforts will be made to respond to Severity 1 service reqUests

within one (1) hour. For response efforts associated with Oracle Communications Network Software Premier
Support, please see the Oracle Communications Network Premier & Sustaining Support section above.

24 Hour Commitment to Severity 1 Service Requests for all supported Oracle programs, except as otherwise
specified herein: OSS will work 24x7 until the issue is resolved or as long as useful progress can be made. You
must provide 0SS with a contact during this 24x7 period, either on site or by phone, to assist with data gathering,
testing, and applying fixes. You are requested to propose this severity classification with great care, so that valid
Severity 1 situations obtain the necessary resource allocation from QOracle.

Severity 2*
You experience a severe loss of service. Important features are unavailable with no acceptable workaround;
however, operations can continue in a restricted fashion.

Severity 3*
You experience a minor loss of service. The impact is an inconvenience, which may require a workaround to
restore functionality

Severity 4*

You request information, an enhancement, or documentation clarification regarding your software but there is no
impact on the operation of the software. You experience no loss of service. The result does not impede the
operation of a system.

* For Phase Forward programs {i.e., Clinical Development Cehter, Clintrial, Empirica (Gateway, Signal, Trace),

InForm, and LabPas), the severity levels are denoted as PO, P1, P2 and P3 and correspond to the above as
follows: P0O= Severity 1; P1=Severity 2, P2=Severity 3 and P3=Severity 4.
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10. Hyperion and Agile Specific Support Terms

For orders placed pursuant to a Hyperion master agreement or to an Agile master agreement, the following terms
apply with respect to the technical support services you have ordered.

Warranties, Disclaimers, and Exclusive Remedigs

Oracle warrants that technical support services will be provided in a prafessional manner consistent with industry
standards. You must notify Oracle of any technical support services warranty deficiencies within 90 days from .
performance of the defective technical support services.

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY, AND ORACLE’S ENTIRE
LIABILITY, SHALL BE THE REPERFORMANCE OF THE DEFICIENT TECHNICAL SUPPORT SERVICES, OR
IF ORACLE CANNOT SUBSTANTIALLY CORRECT A BREACH IN A COMMERCIALLY REASONABLE
MANNER, YOU MAY END THE RELEVANT TECHNICAL SUPPORT SERVICES AND RECOVER THE FEES
PAID TO ORACLE FOR THE DEFICIENT TECHNICAL SUPPORT SERVICES.

TO THE EXTENT PERMITTED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE ARE NO
OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OR
CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

Limitation of Liability

NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA USE. ORACLE’S
MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR RELATED TO YOUR ORDER, WHETHER
IN CONTRACT OR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE FEES YOU
PAID ORACLE UNDER YQUR ORDER, AND IF SUCH DAMAGES RESULT FROM YOUR USE OF
TECHNICAL SUPPORT SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID
ORACLE FOR THE DEFICIENT TECHNICAL SUPPORT SERVICES GIVING RISE TO THE LIABILITY.

For orders placed pursuant to a Hyperion master agreement, the following terms also apply with respect to the
technical support services you have ordered.

Nondisclosure

By virtue of your order, the parties may have access to information that is confidential to one ancther
(“confidential information”). We each agree to disclose only information that is required for the performance of
obligations under your order. Confidential information shall be limited to the terms and pricing under your order
and all information clearly identified as confidential at the time of disclosure.

A party’s confidential information shall not include information that; (a) is or becomes a part of the public domain
through no act or omission of the other party; {b) was in the other party’s lawful possession prior to the disclosure
and had not been obtained by the other party either directly or indirectly from the disclosing party; (c) is lawfully
disclosed to the other party by a third party without restriction on the disclosure; or (d) is independently developed
by the other party.

We each agree to hold each other’s confidential information in confidence for a period of three years from the
. date of disclosure. Also, we each agree to disclose confidential information only to those employees or agents
who are required to protect it against unauthorized disclosure. Nothing shall prevent either party from disclosing

the terms or pricing under your order in any legal proceeding arising from or in connection with your order or
disclosing the confidential information to a federal or state governmental entity as required by law.

11. Contact Information

Phone numbers and contact information can be found on Oracle’s support web site located here.
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Oracle Processor Core Factor Table
Effective Bate: March 16, 2009

Core PI‘OGESSDI’

.Llcenslng Factur

Only named servers ingiuding:
Sun Fire T1000 Server, SPARC Enterprise 71000 Server®, with 6 or 8-core

S and Fujitu UNTaSPARG T1 processar (1.0 oF 1.2 GHzy

1.0 GHz UtraSPARG T processar 0.26
Sun Fire T2000 Sérver, SPARC Enterprise T2000 Sarver, with 4, 6, or 8-

core 1.0 GHz, or 8 core 1.2 GHz UlraSPARC T1 processar

Sun Nelra T2000, 1.0 or 1.2 GHz UitraSPARG T1 processor 0,25
SPARC T3 processor 0.25
Sun and Fujutsu UIlraSPARC T114GHz

Only named servers im:ludmg 0.5
Sun Fire T2000 Server and SPARC Enterprise T2000 Server*, with 8-core, ’
1.4 GHz UllraSPARC T1 processor

Sup T6300, 1.4 GHz UltraSPARC T1 processor 0.5
AMD Opleron Modals 13XX, 235X, 24XX, 32XX, 41XX, 4ZXX, 43XX, 05
813X, B2XX, 63XX, 83XX, 84XX or earlier Mullicore chips )
Intel Xaon Series 56XX, Series 65XX, Serfes 75XX, Serles E7-28XX, E7-

28XX v2, Series E7-48XX, E7-48XX v2, Series ET-88XX, E7-88XX v2, 05
Sarias E5-24XX, Series E5-26XX, E5-26XX w2, Series E5-45X0¢, EEA6XX :
v2, Series E5-16XX, Series E3-12XX or eartier Multicore chips

Inted fanium Series 93XX or eariier Multicore chips {For servers 05
purchased prior fo Dec 1st, 2010) g
Intel or AMD Desktop, Laplop/Noteback, or Netbeok Muiticore chips 0.5
Sun UltraSPARC T2+ 0.5
SPARCBH4 Vi+ 0.5
SPARCE4 X, SPARCE4 X+ 0.5
SPARC T4 processor 4.5
SPARG TE 05
SPARC M5 08
SPARC MB 0.5
Sun and Fujitsu SPARCE4 VI, VIl 078
Sun UltraSPARC IV, v+, or earlier Multicore chips 0.76
Sun UitraSPARC T2 0.75
HP PA-RISC 075
{BM POWERS+ or earlier Multicore chips 0.75
Al Slngte Core Chnps 1
Intel tanium Serias 93XX (For servers purchased on or after Dec s, 10
2010) :
Intel l{anium Series 95XX 1.0
1BM POWERE 1.0
(BM POWER?, |BM POWER7+ 1.0
IBM POWERS 10
|8M System z {z10 and satlier) 1.0
Ali Other Multicore chips 1.0

* SPARG Entarprise T1000 and SPARC Enlterprise T2000 Servars may be sold and branded

by Oracle, Sun Microsystems, Fujitsu or Fujitsu Slemens.

Please see Statement of Change on the next page

Last updated £/2/2014
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Statement of Cheriga;

On 09101/2009, clarifled that the "AMD Third Generation Gpteron or eaflier bulticors chips* are "AMD Opleran Modete 13X, 23XX, 24XX, B3XX, B4XX or earfer Multicere chips™

©On 09/24/2009, changed the Core Processar Licensing Factar for Sun UkraSPARC T2+ frem 0.75 1o 0.50
On 02/16£2010, added naw Intel tanlum chip 93XX to 0.5 core factor categery. Also added 1BM POWERT chlp to cote factar 1 categery

On 040812010, added new Intel Xeon chips (Nehalem EX, Seriss 7510¢ and Weslmere EP, Series 56)X¢) and new AMD Opteron ehip {Seriss 51XX) with a cere factor of 0.5

On 077192010, added Intal Xeon chip (Nehatern EX, Series 85XX) and AMD Ogperton chip (Series 41XX) with a sore factor of 0.6
©On 10/05£2010, added SPARC T3 chip with a care factorof 025

O 12/61/2040, changed the Core Pracssser Licensing Faster for Intel Henium Serins 93XX rem 0.5 to 1.0. Also added notes by parenthesis to the affected rows in the table above

O 1210242040, added SPARCE4 Vil+ chip with a core factor of 0.5

On 06/0372041, added Intel Xeon Serles E7-28XX, Sefes E7-48XX, and Serles E7-8EXX chips with a care faclor of 0.5
Qn 08K672011, added SPARG T4 chip with 2 core factor 0f 0.5

Qn 120872014, added AMD Opteron Ghip Models: 22XX, 42XX, and B2XX wih a care faclor of 0.5

On 041672012, added Intsl Xeon Sedes E5S-26XX, Series E5-16XX, and Series E3-12XX chips weith & core facter al 0.5
O 07M 0720112, added Inlsl Xeon Serias £5-24XX, and Sefies £5-46:% chips with a core factor of 0.5

On 1472012, addad 1BM PowarT+ chip with & cote facter of 1.0

On 1241412012, added Inte] fanium chip $5XX Lo 1.0 cora Tactor categary

On 017162013, added SPARCE4 X chip with a core facter of 0.5

On 011162013, addsd AMD Opleron Chip Models: 43XX, and 63XX vilh a cate factor of 0.5

Qn 037262013, added SPARC T5 and SPARC MB Chip Models with a cora faclor of 0.5

On 0972572013, added SPARC M5 Chip Models with 2 core factor of 0.5

On 040082014, added SPARGE4S X+ chip wih a cora facter of 3.5

On 040872014, added Ints) Xeon Serias E7-38XX v2, E7-48XX v2, ET-26XX v2, ES6XX v2, and E£5-26X¢ v2 chips with a core factor of 0.5

On 67272014, added IBM Powerd chlp wih a cora factor of 1.0

Last updaied 6/2/2014
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APPENDIXD
LICENSE DEFINITIONS AND RULES

For a period of one (1) year from the Effective Date of this Agreement, the Oracle License Definitions
and Rules, v012014 {attached hereto) shall apply to all licenses and technical support services listed
on the price lists and acquired pursuant to the pricing terms set forth in the Agreement. This
Appendix D shall be amended annually to include Oracle’s then current License Definitions and

Rules.
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License Definitions and Rules

Definitions and License Metrics

$M Annual Transaction Volume: is defined as one million U.S. Dollars in all purchase orders transacted and all auctions
conducted through the Oracle Exchange Marketplace by you and others during the applicable year of the Oracle Exchange
Marketplace license, regardless of whether any such auction results in a purchase order, provided that an auction resulting in a
purchase order shall only be counted against the Annual Transaction Volume once.

Applications National Language Support (NLS) Supplement Media Packs: Please be advised that only a subset of the
products included on an Applications NLS Supplement Media Pack have been translated. For existing supported customers, My
Oracle Support has information on which products have been translated for the supported languages (https://support.oracle.com).
For new or unsuppotted customers, please contact your Oracle Account Manager for this information.

$M in Application Annual Revenue: is defined as one million U.S. Dollars excluding taxes processed through the licensed
program. For Oracle Self-Service E-Billing products, the Annual Revenue is equivalent to the total invoiced amount for all
company accounts that have at least one enrolled user per billing period.

Application Developed: is defined as a software program developed by You that operates on smart-phones and/or other end user
devices and that (i) provides end users with access to content or (ii) provides end users with end user transaction enablement or
(iii) otherwise enables use by end users of functions available through the Oracle run-time Program.

Application User: is defined as an individual authorized by you to use the applicable licensed application programs which are
installed on a single server or on multiple servers regardless of whether the individual is actively using the programs at any given
time. Tf you license the Oracle Self Service Work Request option in conjunction with Oracle Enterprise Asset Management, you
are required to maintain licenses for the equivalent number of Application Users licensed and you are granted unlimited access to
initiate work requests, view work request status and view scheduled completion dates for your entire employee population.
Application Users licensed for Oracle Order Management are allowed to manually enter orders directly into the programs but any
orders entered electronically from other sources must be licensed separately. For Oracle Sourcing, Oracle Fusion Sourcing, Oracle
iSupplier Portal, Oracle Fusion Supplier Portal, Oracle Services Procurement, PeopleSoft eSupplier Connection, PeopleSoft
Strategic Sourcing and JD Edwards Supplier Self Service programs, use by your external suppliers is included with your
application user licenses. For the purpose of the Oracle Financial Services Operational Risk Solution program, employees who are
just contributing information to the program via the applicable user interface shall not be counted as application users.

Application Read-Only User: is defined as an individual authorized by you to run only queries or reports against the application
program for which you have also acquired non read-only licenses, regardless of whether the individual is actively using the
programs at any given time.

Brand: is defined as a named product offering that corresponds to a specitic molecular entity, including multiple dosage forms
and multiple strengths for the same molecular entity.

Case Report Form (CRF) Page: is defined as the "electronic equivalent” of what would be the total number of physical paper
pages initiated remotely by the program (measured explicitly in the program as Received Data Collection Instruments) during a 12
month period. You may not exceed the licensed number of CRF Pages during any 12 month period unjess you acquire additional
CRF Page licenses from Oracle. :

Chassis: is defined as a physical enclosure containing hardware. For the purposes of the following programs: Oracle Fabric
Manager and Oracle Fabric Monitor, only the chassis (a) that contain networking hardware and (b) that are managed by the
program must be counted for the purpose of determining the number of licenses required.

Collaboration Program User: is defined as an individual authorized by you to use the programs which are instalied on a single

server or on multiple servers regardless of whether the individual is actively using fhe programs at any given time. For the
purposes of counting and licensing the number of Beehive Synchronous Collaboration users, a Collaboration Program User within
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your company is defined as a user able fo initiate, or host, a web conference and also participate in 2 web conference; all
participants in the web conference external to your company and attending a web conference are not required to be licensed.

Compensated Individual: is defined as an individual whose compensation or compensation calculations are generated by the
programs, The term Compensated Individual includes, but is not limited to, your employess, contractors, retirees, and any other
Person.

Computer; is defined as the computer on which the programs are installed. A Computer license allows you to use the licensed
program on a single specified computer. For the purposes of Computer licenses for the Oracle Health Science Integration Engine
program, a communication point is an interface to an input system (e.g., a clinical laboratory system in a hospital or bealthcare
setting) or to an output system (e.g., a healthcare data repository).

Concurrent User: is defined as each individual that may concurrently use or access the programs. Concurrent Users shall be only
customers or prospective customers of yours, and shall not be business partners, or employees of yours.

Comnected Instance: is defined as the configuration between Oracle Policy Automation Connector for Oracle CRM On Demand
and the Oracle CRM On Demand instance’s web service endpoint. For cach Oracle CRM On Demand instance so configured, an
additional Connected Instance is required.

Connector; is defined as each connector connecting the software product with an external product. A unique connector is
required for each distinct product that the sofiware product is required to interface.

3M Cost of Goods Sold: is defined as one million U.S. Dollars in the total cost of inventory that a company has sold during their
fiscal year. If Cost of Goods Sold is unknown to you then Cost of Goods Sold shall be equal to 75% of total company revenue.

CPU: is defined as a chip that contains a collection of one or more cores on which the program is running. Regardless of the
number of cores, each chip counts as 1 CPU,

Custom Suite User: is defined as an individual authorized by you to use the application programs included in the applicable
Custom Applications Suite which are installed on a single server or on multiple servers regardless of whether the individual is
actively using the programs at any given time.

Customer: is defined as the customer entity specified on your order. The programs may not be used or accessed for the business
operations of any third party, including but not limited to your customers, partnets, or your affiliates. There is no limitation on the
number of computers on which such programs may be copied, installed and used.

Customer Account: is defined as each unique Customer Account, designated by a unique account number, for which the billing
information is managed or displayed using the program, regardless of the number of individual account holders associated with
such accounts.

Oracle Customer Data & Device Retention Service: is defined as a service for which the description may be found in the
Technical Support Policies section (Oracle Hardware and Systems Support Policies) at www.oracle. com/contracts and which is

incorporated by reference.

Customer Record: is defined as each unique Customer Record (including contact records, prospect records and records in
external data sources) that you may access using the program.

Developer User / Developer/ Developer Seat: is defined as an individual authorized by you to use the programs which are
installed on a single server or multiple servers, regardless of whether the individual is actively using the programs at any given
time. With respect to Developer Users only, such users may create, modify, view and interact with the programs and
documentation.

Disk Drive: is defined as a spinning media device that stores data accessed by the Oracle Exadata Storage Server Software
program.

Electronic Order Line: is defined as the total number of distinct order lines entered electronically into the Oracle program from
any source (not manuaily entered by licensed users) during a 12 month period. This includes order lines originating as external
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EDI/XML transactions and/or sourced from other Oracle and non-Oracle applications. You may not exceed the licensed number
of order lines during any 12 month period.

Employee: is defined as (i) all of your full-time, part-time, temporary employces, and (i) all of your agents, coniractors and
consultants who have access to, use, or are tracked by the programs. The quantity of the licenses required is determined by the
number of Employees and not the actual number of users. In addition, if you elect to outsource auny business function(s) to another
company, the following must be counted for purposes of determining the number of Employees: all of the company's full-time
employees, part-time employees, temporary employees, agents, contractors and consultants that (i) are providing the outsourcing
services and (ii) have access to, use, ot are tracked by the programs.

Employee for HCM: is defined as (i) all of your full-time, part-time, temporary employees, and (ii} all of your agents, contractors
and consultants who have access to, use, or are tracked by the programs. The quantity of the licenses required is determined by the
number of Employees for HCM and not the actual number of users. In addition, if you elect to outsource any business function(s)
to another company, the following must be counted for purposes of determining the number of Employees for HCM: all of the
company's full-time employees, part-time employees, temporary employees, agents, contractors and consultants that (i) are
providing the outsourcing services and (ii) have access to, use, or are tracked by the programs, Employees for HCM may only use
the licensed programs with Oracle application programs that contain “Oracle Fusion Human Capital Management” as a prefix in
the program name.

Employee User: is defined as an individual authorized by you to use the programs which are installed on a single server or
multiple servers, regardless of whether or not the individual is actively using the programs at any given time.

Enterprise Employee: is defined as (i) all of your full-time, part-time, temporary employees, and (ii) all of your agents,
contractors and consultants who have access to, use, ot are tracked by the programs. The quantity of the licenses required is
determined by the number of Enterprise Employees and not the actual number of users. In addition, if you elect to outsource any
business function(s) to another company, the following must be counted for purposes of determining the number of Enterprise
Employees: all of the company's full-time employees, part-time employees, temporary employees, agents, contractors and
consultants that (i) are providing the outsourcing services and (if) have access to, use, or are tracked by the programs. The value of
these program licenses is determined by the number of Enterprise Employees. For these program licenses, the licensed quantity
purchased must, at a minimum be equal to the number of Enterprise Employees as of the effective date of your order. If at any
time the number of Enterprise Employees exceeds the licensed quantity, you are required to order additional licenses (and
technical support for such additional licenses) such that the number of Enterprise Employees is equal to or less than the number of
licensed quantity. You are not entitied to any refund, credit or other consideration of any kind if there is a reduction in the number
of Enterprise Employees. In addition, each year 90 days before the anniversary date of your order, you are required to report to
Oracle the number of Enterprise Employees as of such date.

Enterprise Full Time Equivalent (FTE) Student: is defined as any full-time student enrolled in your institution and any part-
time student enrolled in your institution counts as 25% of an FTE Student. The definition of “full-time" and "part-time" is based
on your policies for student classification. If the number of FTE Students is a fraction, that number will be rounded to the nearest
whole number for purposes of license quantity requirements. The value of these program licenses is determined by the number of
Enterprise FTE Students. For these program licenses, the licensed quantity purchased must, at a minimum, be equal to the number
of Enterprise FTE Students as of the effective date of your order. If at any time the number of Enterprise FTE Students exceeds
the licensed quantity, you are required to order additional licenses (and technical support for such additional licenses) such that the
mumber of Enterprise FTE Students is equal to or less than the licensed quantity. You are not entitled to any refund, credit or other
consideration of any kind if there is a reduction in the number of Enterprise FTE Students. In addition, each year 90 days before
the anniversary date of your order, you are required to report to Oracle the number of Enterprise FTE Students as of such date.

Enterprise Trainee: is defined as an employee, contractor, student or other person who is being recorded by the program. The
value of these program licenses is determined by the number of Enterprise Trainees. For these program licenses, the licensed
quantity purchased must, at a minimum, be equal to the number of Enterprise Trainees as of the effective daie of your order. If at
any time the number of Enterprise Trainces exceeds the licensed quantity, you are required to order additional licenses {and
technical support for such additional licenses) such that the number of Enterprise Trainees is equal o or less than the licensed
quantity. You are not entitled to any refund, credit or other consideration of any kind if there is a reduction in the number of
Enterprise Trainees. In addition, each year 90 days before the anniversary date of your order, you are required fo report to Oracle
the number of Enterprise Trainees as of such date.
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Eaterprise $M in Cost of Goods Sold: Enterprise $M Cost of Goods Sold is defined as one million 1.8, Dollars in the total cost
of inventory that a company has sold during their fiscal year, If Cost of Goods Sold is unknown to you then Cost of Goods Sold
shall be equal to 75% of total company revenue. The value of these program licenses is determined by the amount of Enterprise
$M Cost of Goods Sold. For these program licenses, the licensed quantity purchased must, at a minimum be equal to the amount
of Enterprise $M Cost of Goods Sold as of the effective date of your order. If at any time the amount of Enterprise $M Cost of
Goods Sold exceeds the licensed quantity, you are required to order additional licenses (and technical support for such additional
licenses) such that the amount of Enterprise $M Cost of Goods Sold is equal to or less than the number of licensed quantity. You
are not entitled to any refund, credit or other consideration of any kind if thers is a reduction in the amount of Enterprise $M Cost
of Goods Sold. Tn addition, each year 90 days before the anniversary date of your order, you are required to report to Oracle the
number of Enterprise $M Cost of Goods Sold as of such date.

Eaterprise $M in Freight Under Management: $M Freight Under Management is defined as one million T.S. Dollars of the
total transportation value of tendered orders for all shipments for a given calendar year during the term of the license. FUM shall
include the combined total of actual freight purchased by you, plus the cost of freight for shipments managed by you (e.g., you are
not purchasing transportation services on behalf of your clients but are providing transportation management services for your
clients). Freight that is paid by a third party shall also be included in the FUM total (e.g., inbound shipments from suppliers to you
with freight terms of prepaid). The value of these program licenses is determined by the amount of Enterprise $M Freight Under
Management. For these program licenses, the licensed quantity purchased must, at a minimum be equal fo the amount of
Enterprise $M Freight Under Management as of the effective date of your order. If at any time the amount of Enterprise $M
Freight Under Management exceeds the licensed quantity, you are required to order additional licenses (and technical support for
such additional licenses) such that the amount of Enterprise $M Freight Under Management is equal to or less than the number of
licensed quantity. You are not entitled to any refund, credit or other consideration of any kind if there is a reduction in the amount
of Enterprise $M Freight Under Management. In addition, cach year 90 days before the anniversary date of your order, you are
required to report to Oracle the number of Enterprise $M Freight Under Management as of such date.

Enterprise $M in Operating Budget: is defined as one million U.S. Dollars of your gross budget reflected in an audited
statement from your external accounting firm. The value of these program licenses is determined by the amount of Enterprise $M
in Operating Budget. For these program licenses, the licensed quantity purchased must, at a minimum be equal to the amount of
Enterprise $M in Operating Budget as of the effective date of your order. If at any time the amount of Enterprise $M in Operating
Budget exceeds the licensed quantity, you are required to order additional licenses (and technical support for such additional
licenses) such that the amount of Enterprise $M in Operating Budget is equal to or less than the number of licensed quantity. You
are not entitled to any refund, credit or other consideration of any kind if there is a reduction in the amount of Enterprise $M in
Operating Budget. Tn addition, each year 90 days before the anniversary date of your order, you are required to report to Oracle
the number of Enterprise $M in Operating Budget as of such date.

Lnterprise $M in Revenue: Enterprise $M in Revenue is defined as one million U.S. Dollars in all income {interest income and
non interest income) before adjustments for expenses and taxes generated by you during a fiscal year. The value of these program
licenses is determined by the amount of Enterprise $M in Revenue. For these program licenses, the licensed quantity purchased
must, at a minimum be equal fo the amount of Enterprise $M in Revenue as of the effective date of your order. If at any time the
amount of Enterprise $M in Revenue exceeds the licensed quantity, you are required to order additional licenses (and technical
support for such additional licenses) such that the amount of Enterprise $M in Revenue is equal to or less than the number of
Jicensed quantity. You are not entitled to any refund, credit or other consideration of any kind if there is a reduction in the amount
of Enterprise $M in Revenue. In addition, each year 90 days before the anniversary date of your order, you are required to report
to Oracle the number of Enterprise $M in Revenue as of such date.

Fxpense Report: is defined as the total number of expense reports processed by Internet Expenses during a 12 month period.
You may not exceed the licensed number of expense reports during any 12 month period.

Faculty User: is defined as an active teaching member of the faculty for an accredited academic institution; such user may only
use the programs for academic and non-commercial use.

Field Technician: is defined as an engineer, technician, representative, or other person who is dispatched by you, including the
dispatchers, to the field using the programs.

$M Freight Under Management: is defined as one million U.S. Dollars of the total transportation value of tendered orders for
all shipments for a given calendar year during the term of the license. FUM shall include the combined total of actual freight
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purchased by you, plus the cost of freight for shipments managed by you (e.g., you are not purchasing transportation services on
behalf of your clients but are providing transportation management services for your clients). Freight that is paid by a third party
shall also be inciuded in the FUM total (e.g., inbound shipments from suppliers to you with freight terms of prepaid).

Fuil Time Equivatent (FTE) Student: is defined as any full-time student enrolled in your institution and any part-time student
enrolied in your institution counts as 25% of an FTE Student. The definition of "fulltime" and "part-time" is based on your
policies for student classification. If the number of FTE Students is a fraction, that number will be rounded to the nearest whole
number for purposes of license quantity requirements. ’

Guest Room: is defined as the number of guest rooms managed by the program.

Hosted Named User: is defined as an individual authorized by you to access the hosted service, regardless of whether the
individual is actively accessing the hosted service at any given time.

Installation Services, Start-Up Packs and Configuration/Upgrade Services: is defined as a service(s) for which the description
may be found in the Advanced Customer Support Services section at www.oracle.com/contracts and which is incorporated by
reference.

Invoice Line: is defined as the total number of invoice line items processed by the program during a 12 month period. You may
not exceed the licensed number of Invoice Lines during any 12 month period unless you acquire additienal Invoice Line licenses
from Oracle.

IVR Port: is defined as a single caller that can be processed via the Interactive Voice Response {IVR) system. You must
purchase licenses for the number of IVR Ports that represent the maximum number of concurrent callers that can be processed by
the TVR system.

Learning Credits: may be used to acquire education products and services offered in the Oracle University online catalogue
posted at http://www.oracle.com/education under the terms specified therein. Learning credits may only be used to acquire
products and services at the list price in effect at the time you order the relevant product or service, and may not be used for any
product or service that is subject to a discount or a promotion when you order the relevant product or service. The list price will be
reduced by applying the discount specified to you by Oracle. Notwithstanding anything to the contrary in the previous three
sentences, learning credits may also be used to pay taxes, materials and/or expenses related to your order; however, the discount
specified above will not be applied to such taxes, materials and/or expenses. Learning credits are valid for a period of 12 months
from the date your order is accepted by Oracle, and you must acquire products and must use any acquired services prior to the end
of such period. You may only use learning credits in the country in which you acquired them, may not use them as a payment
method for additional learning credits, and may not use different learning credits accounts to acquire a single product or service or
to pay related taxes, materials and/or expenses. Learning credits are non-transferable and non-assignable. You may be required o
execute standard Oracle ordering materials when using learning credits to order products or services.

$M in Managed Assets: is defined as one million U.S. Dollars of the following total: (1) Book value of investment in capital
leases, direct financing leases and other finance leases, including residuals, whether owned or managed for others, active on the
program, plus (2) Book value of assets on operating leases, whether owned or managed for others, active on the program, plus (3)
Book value of loans, notes, conditional sales contracis and other receivables, owned or managed for others, active on the program,
plus (4) Book value of non earning assets, owned or managed for others, which were previously leased and active on the program,
including assets from term terminated leases and repossessed assets, plus (5) Original cost of assets underlying leases and loans,
originated and active on the program, then sold within the previous 12 months.

Managed Resource: is defined as an individual authorized by you to use the programs which are installed on a single server or on
multiple servers, regardless of whether the individual is actively using the programs at any given time. In addition, your
employees, contractors, partners and any other individual or entity managed by the programs shall be counted for the purposes of
determining the number of Managed Resource licenses required.

Member Record: is defined as each unique customer loyalty program Member Record managed by the program. 100K Member
Records shall mean one hundred thousand Member Records.

Module: is defined as each production database running the programs.
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Monitored User: is defined as an individual who is monitored by an Analytics program which is installed on a single server or
multiple servers, regardless of whether the individual is actively being monitored at any given time. Individual users who are
licensed for an Analytics program by either Named User Plus or Application User may not be licensed by Monitored User. For the
purposes of the Usage Accelerator Analytics program, every user of your licensed CRM Sales application program must be
licensed. For the purposes of the Human Resources Compensation Analytics program, all of your employees must be licensed.

For the purpose of the foilowing Oracle Governance, Risk, and Compliance applications:  Application Access Controls Governor,
Application Access Controls for E-Business Suite, Configuration Controls Governor, Configuration Controls for E-Business Suite,
Transaction Conirels Governor, Preventive Controls Governor, and Governance, Risk, and Compliance Controls Suite, the number
of Monitored Users is equal to the total number of unique E-Business Suite users (individuals) being monitored by the program(s),
as created/defined in the User Administration function of E-Business Suite. Users of iProcurement and/or Seif-Service Human
Resources are excluded.

For the purpose of the following PeopleSoft Enterprise Governance, Risk, and Compliance applications: Application Access
Controls Governor, Application Access Controls for PeopleSoft Enterprise, Configuration Controls Governor, and Configuration
Controls for PeopleSoft Enterprise, the number of Monitored Users is equal to the total number of unique PeopleSoft Enterprise
{or any other custom applications / programs) users (individuals) that the program monitors.

MySQL Cluster Carrier Grade Edition Annual Subscription, MySQL Enterprise Edition Annual Subseription and
MySQL Standard Edition Annual Subscription: are defined as the right to use the specified program(s) in accordance with the
applicable license metric and to receive Oracle Software Update License & Support for the specified program(s) and for MySQL
Community Edition for the term specified on the order. MySQL Community Edition refers to MySQL that is Heensed under the
GPL license. Software Update License & Support for MySQL Community Edition does not include updates of any kind. The
subscription term is effective upon the effective date of the subscription ordering document, unless otherwise stated in your
ordering document. If your order was placed through the Oracle Store, then the effective date is the date your order was accepted
by Oracle. Oracle Software Update License & Support services are provided under the applicable technical support policies in
effect at the time the services are provided. You must obtain a subscription license for all servers where MySQL Cluster Carrier
Grade Edition, MySQL Enterprise Edition and/or MySQL Standard Edition are deployed. 1f you obtain Oracle Software Update
License & Support services for any servers where MySQL Community Edition is deployed, then you must also purchase a
subscription license for all of such servers for which you have obtained Oracte Sofiware Update License & Support services. You
may obtain Oracle Software Update License & Support services for the MySQL Community Edition subscription licenses at any
level {e.g., at the MySQL Cluster Carrier Grade Edition level, at the MySQL Enterprise Edition level and/or at the MySQL
Standard Edition level). At the end of the specified term, you may renew your subscription, if available, at the then current fees
for the applicable subscription, If you choose not to renew your subscription, your right to use the program(s) will terminate and
you must de-install all applications, tools, and binaries provided to you under the applicable non-Community Edition license (e.g,.,
the license for MySQL Cluster Carrier Grade Edition, MySQL Enterprise Edition and/or MySQL Standard Edition). If you do not
renew a subscription, you will not receive any updates-(including patches or subsequent versions) and you may also be subject to
reinstatement fees if you later choose to reactivate your subscription,

Named User Plus / Named User: is defined as an individual authorized by you to use the programs which are installed on a
single server or multiple servers, regardless of whether the individual is actively using the programs at any given time. All of the
remaining provisions of this definition apply only with respect to Named User Plus licenses, and not to Named User licenses. A
non human operated device will be counted as a named user plus in addition to all individuals authorized to use the programs, if
such devices can access the programs. If multiplexing hardware or software (e.g., a TP monitor or a web server product) is used,
this number must be measured at the multiplexing front end. Automated batching of data from computer to computer is permiited.
You are responsible for ensuring that the named user plus per processor minimums are maintained for the programs contained in
the user minimum table in the licensing rules section; the minimums table provides for the minimum number of named users plus
required and all actual users must be licensed.

For the purposes of the following programs: Configuration Management Pack for Applications, System Monitoring Plug-in for
Non Oracle Databases, System Monitoring Plug-in for Non Oracle Middleware, Management Pack for Non-Oracle Middleware,
Management Pack for WebCenter Suite, Data Masking Pack for Non-Oracle Databases and Test Data Management Pack for Non-
Oracle Databases, only the users of the program that is being managed/monitored are counted for the purpose of determining the
number of Named User Plus licenses required.

With respect to the following programs: Load Testing, Load Testing Developer Edition, Load Testing Accelerator for Web
Services, Load Testing Accelerator for Oracle Database and Load Testing Suite for Oracle Applications, each emulated human
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user and non human operated device shall be considered as a virtual user and shall be counted for the purpose of determining the
number of Named User Plus licenses required.

For the purposes of the following programs: Application Management Suite for Oracle E-Business Suite, Application
Management Suite for PeopleSoft, Application Management Suite for Sicbel, Application Management Suite for J©> Edwards
EnterpriseOne, Real User Experience Insight and Application Replay Pack, all users of the respective managed application
program must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate, only (a) the users of the Oracle database from which you capture
data and (b) the users of the Oracle database where you will apply the data must be counted for the purpose of determining the
number of licenses required.

For the purposes of the following programs: Oracle GoldenGate for Mainframe and Oracle GoldenGate for Teradata Replication
Services, only (a) the users of the database from which you capture data and (b) the users of the database where you will apply the
data must be counted for the purpose of determining the number of licenses required. ‘

For the purposes of the following program: Oracle GoldenGate for Non Oracle Database only (a) the users of the Non Oracle
database from which you capture data and (b) the users of the Non Oracle database where you will apply the data must be counted
for the purpose of determining the number of licenses required.

For the purposes of the following programs: Data Integrator Enterprise Edition and Data Integrator Enterprise Edition for Oracle
Applications, only the users that are running or accessing the data transformation processes must be counted for determining the
nuinber of licenses required.

For the purposes of the following programs: Oracle Mobile Client Runtime and Application Development Framework Mobile,
only the end users of each Application Developed must be counted for the purposes of determining the number of licenses
required, regardless of the choice of the mobile application development tool or the framework used to build the Application
Developed.

Network Device: is defined as the hardware and/or software whose primary purpose is to route and control communications
between computers or computer networks. Examples of network devices include but are not limited to, routers, firewails and
network load balancers,

Non Employee User - External: is defined as an individual, who is not your employee, contractor or outsourcer, authorized by
you to use the programs which are installed on a single server or multiple servers, regardless of whether or not the individual is
actively using the programs at any given time.

Oracle Financing Contract: is a contract between you and Oracle {or one of Oracle’s affiliates) that provides for payments over
time of some or all of the sums due under your order. :

Order Line: is defined as the total number of order entry line items processed by the program during a 12 month period.
Multiple order entry line items may be entered as part of an individual customer order or quote and may also be automatically
generated by the Oracle Configurator. You may not exceed the {icensed number of Order Lines during any 12 month period unless
you acquire additional Order Line licenses from Oracle.

Partner Organization: is defined as an external third party business entity that provides value-added services in developing,
marketing and selling your products. Depending upon the type of industry, partner organizations play different roles and are
recognized by different names such as reseller, distributor, agent, dealer or broker.

Person: is defined as your employee or contractor who is actively working on behalf of your organization or a former employee
who has one or more benefit plans managed by the system or continues to be paid through the system. For Project Resource
Management, a person is defined as an individual who is scheduled on a project. The total number of licenses needed is to be
based on the peak number of part-time and full-time. people whose records are recorded in the system.

Physical Server: is defined as each physical server on which the programs are installed.
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Ported Number: is defined as the telephone number that end users retain as they change from one service provider to another.
This telephone number originally resides on a telephone switch and is moved into the responsibility of another telephone swiich.

Processor: shall be defined as all processors where the Oracle programs are installed and/or Tunning. Programs licensed on a
processor basis may be accessed by your internal users (including agents and contractors) and by your third party users. The
number of required licenses shall be determined by multiplying the total number of cores of the processor by a core processor
licensing factor specified on the Oracle Processor Core Factor Table which can be accessed at hiip-//oracle.com/contracts. AH
cores on all multicore chips for each licensed program are to be aggregated before multiplying by the appropriate core processor
licensing factor and all fractions of a number are to be rounded up to the next whole number. When licensing Oracle programs
with Standard Edition One or Standard Edition in the product name (with the exception of Java SE Support, Java SE Advanced,
and Java SE Suite), a processor is counted equivalent to an occupied socket; however, in the case of multi-chip modules, each chip
in the multi-chip module is counted as one occupied socket.

Tor example, a muiticore chip based server with an Oracle Processor Core Factor of 0.25 installed and/or running the program
(other than Standard Edition One programs or Standard Edition programs) on 6 cores would require 2 processor licenses (6
multiplied by a core processor licensing factor of .25 equals 1.50, which is then rounded up to the next whole number, which is 2).
As another example, a multicore server for a hardware platform not specified in the Oracle Processor Core Factor Table installed
and/or running the program on 10 cores would require 10 processor licenses (10 multiplied by a core processor licensing factor of
1.0 for ‘All other multicore chips’ equals 10,

For the purposes of the following program: Healthcare Transaction Base, only the processors on which Internet Application
Server Enterprise Edition and Healthcare Transaction Base programs are installed and/or running must be counted for the purpose
of determining the number of ficenses required.

For the purposes of the following programs: iSupport, iStore and Configurator, only the processors on which Internet Application
Server (Standard Edition and/or Enterprise Edition) and the licensed program (e.g., iSupport, iStore and/or Configurator) are
running must be counted for the purpose of determining the number of licenses required for the licensed program; under these
licenses you may also install and/or run the licensed program on the processors where a licensed Oracle Database (Standard
Edition and/or Enterprise Edition) is installed and/or running.

For the purposes of the following programs: Configuration Management Pack for Applications, System Monitoring Plug-in for
Non Oracle Databases, System Monitoring Plug-in for Non Oracle Middieware, Management Pack for Non-Oracle Middleware,
Management Pack for WebCenter Suite, Data Masking Pack for Non-Oracle Databases and Test Data Management Pack for Non-
Oracle Databases, only the processors on which the program that is being managed/monitored are running must be counted for the
purpose of determining the number of licenses required.

For the purposes of the following programs: Application Management Suite for Oracle E-Business Suite, Application
Management Suite for PeopleSoft, Application Management Suite for Siebel, Application Management Suite for JD Edwards
EnterpriseOne, Application Management Pack for Utilities and Application Management Pack for Taxation and Policy
Management, all processors on which the middleware and/or database software that support the respective managed application
program are running must be counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: Application Replay Pack and Real User Experience Insight, all processors on which
the middleware software that supports the respective managed application program are running must be counted for the purpose of
determining the number of licenses required.

For the purposes of the following programs: Informatica PowerCenter and PowerConnect Adapters, and Application Adapter for
Warehouse Builder for PeopleSoft, Oracle E-Business Suite, Siebel, and SAP, only the processor(s) on which the target database is
running must be counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: Data Integrator Enterprise Edition, Data Integrator Enterprise Edition for Oracle
Applications, Data Integrator and Application Adapter for Data Integration and Application Adapters for Data Integration, only the
processor(s) where the data transformation processes are executed must be counted for the purpose of determining the number of
licenses required.
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For the purposes of the following program: In-Memory Database Cache, only the processors on which the Times Ten In-Memory
Database component of the In-Memory Database Cache program is installed and/or running must be counted for the purpose of
determining the number of licenses required. .

For the purposes of the following program: Oracle GoldenGate, only () the processors running the Oracle database from which -
you capture data and (b) the processors running the Oracle database where you will apply the data must be counted for the purpose
of determining the number of licenses required. -

For the purposes of the following programs: Oracle GoldenGate for Mainframe and Oracle GoldenGate for Teradata Replication
Services, only (a) the processors running the database from which you capture data and (b) the processors running the database
where you will apply the data must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate for Non Oracle Database, only (a) the processors running the non
Oracle database from which you capture data and (b) the processors running the non Oracle database where you will apply the data
must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate Application Adapters, only the processors ruaning the source
Oracle or non Oracle database(s) from which you capture data must be counted for the purpose of determining the number of
licenses requited. For multiple source databases, all processors for all sources must be counted,

For the purposes of the following program: Audit Vault and Database Firewall, only the processors of the sources which are
protected, monitored or audited must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle ATG Web Commerce Search, only the processors on which queries are
processed must be counted. You do not need to count processors on which the program is running for indexing content in
configured content sources as long as the foregoing is the only use of the program on all the processors installed in a given server.

1,000,000 Queries Per Day: is defined as one million queries to the MDEX engine, inchuding but not limited to: text searches;
changes to facet (refinement); page up/down thvough results (any text box query, change in facet selection, change in results
viewed), from midnight to the next midnight (e.g., a day).

$M in Revenue: is defined as one million U.S. Dollars in all income (interest income and non interest income) before adjustments
for expenses and taxes generated by you during a fiscal year.

$M Revenue Under Management: is defined as one miflion .S, Dollars in all income (interest income and non interest income)
before adjustments for expenses and taxes generated by you during a fiscal year for the product lines for which the programs are
used.

Record: The Customer Hub B2B is a bundle that includes two components, Siebel Universal Customer Master B2B and Oracle
Customer Data Hub. For the purposes of the Customer Hub B2B application, record is defined as the total number of unique
customer database records stored in the Customer Hub B2B application (i.e., stored in a component of Customer Hub B2B). A
customer database record is a unique business entity or company record, which is stored as an account for the Siebel Universal
Customer Master B2B product or as an organization for the Oracle Customer Data Hub product.

The Customer Hub B2C is a bundle that includes two components, Siebel Universal Customer Master B2C and Oracle Customer
Data Hub. For the purposes of the Customer Hub B2C application, record is defined as the total number of unique customer
database records stored in the Customer Hub B2C application (i.e., stored in a component of Customer Hub B2C). A customer
database record is a unique consumer (i.e., physical person) record, which is stored as a contact for the Siebel Universal Customer
Master product or as a person for the Oracle Customer Data Hub product. :

The Product Hub is a bundle that includes two components, Siebel Universal Product Master and Oracle Product Information
Management Data Hub, For the purposes of the Product Hub application, record is defined as the total number of unique product
database records stored in the Product Hub application (i.e., stored in a component of Product Hub). A product database record is
a unique product component or SKU stored in the MTL._SYSTEM_ITEMS table with an active or inactive status and does not
include any instance items (i.e. *-star items) or organization assignments of the same item.
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For the purposes of the Case Hub program a record is defined as the total number of unique case database records stored in the
Case Hub program. A case database record is a unique request or issue requiring investigation or service stored in S_CASE table
with an active or inactive status.

For the purposes of the Site Hub program a record is defined as the total number of unique site database records stored in the
RRS SITES B table of the Site Hub program. A site database record is a unique site (e.g., an asset, a building, part of a building
(such as a store or a franchise within a store, an ATM, etc.)) stored in the Site Hub program.

For the programs listed above, please see the application licensing prerequisites as specified in the Applications Licensing Table
which may be accessed at http://oracle.com/contracts for the grant and restrictions of the underlying Oracle technology.

For the purposes of the Hyperion Data Relationship Management program, a record is defined as the unique occurrence of any
business object or master data construct that you choose to manage within the program. Records may describe any number of
enterprise information assets, commonly referred to as base members, including but not limited to cost centers, ledger accounts,
legal entities, organizations, products, vendors, assets, locations, regions or employees. Additionally, a record may also be a
summary object, ‘commonly refetred to as a rollup member, that either summarizes base members or describes hierarchical
information associated with underlying base members. Records represent unique occurrences and they do not include any
duplicates or shared references that may be essential for master data management purposes.

For the purposes of the Supplier Lifecycle Management and Supplier Hub programs, a record is defined as a unique business entity
or company record stored as Supplier in the AP_SUPPLIERS table of the Supplier Lifecycle Management and Supplier Hub
programs.

For the purposes of the Life Sciences Customer Hub program, a record is defined as the number of unique customer database
records stored in such program. A customer database record is a unique physician (i, physical person) record which is stored as
a contact for the Oracle Life Sciences Customer Fub program.

1000 Records: is defined as 1000 cleansed records (i.¢., rows) that are output from a production data flow of the Data Quality for
Data Integrator program.

Registered User: is defined as an individual authorized by you to use the programs which are installed on a single server or
multiple servers, regardless of whether the individual is actively using the programs at any given time. Registered Users shall be
business partners and/or custotners and shall not be your employees.

500,000 Requests Per Day: is defined as five hundred thousand requests from midnight to the next midnight (e.g., a day).

For the purposes of the following program: ATG Web Commerce, requests for the full ATG pipeline at the ATG DynamoHandler
in the Servlet Pipeline made by web browsers or via web service calls, including, but not limited to: JSP page requests; Ajax
requests; REST service requests; SOAP service requests; web service calls by native mobile applications, rich front end
applications or other integrated external systems must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Endeca Experience Manager, requests at the Assembler and Presentation API,
including but not limited to: any page request for Experience Manager; any single submitted query for the Search Engine (text box
queries, selection or changes in facet selection); page requests by an application (e.g., ATG Web Commerce); direct requests from
web browsers; web service calls by native mobile applications, rich front end applications or other integrated external systems
must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: WebCenter Sites for Oracle ATG Web Commerce, requests to the WebCenter Sites or
Webcenter Sites Satellite Server programs for page or page fragments, JSP page requests, REST service requests, SOAP service
requests or web service calls by browsers or external application must be counted for the purpose of determining the number of
licenses required.

Retail Register: is defined as any device designed to record any part of a sales transaction.
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RosettaNet Partner Interface Processes® (PIPs®): are defined as business processes between trading partners. Preconfigured
system-to-system XML-based dialogs for the relevant E-Business Suite Application(s) are provided. Each preconfigured PIP
inchudes a business document with the vocabulary and a business process with the choreography of the message dialog.

Rule Set: is defined as a data rules file containing content for a given country in order to perform data quality functions optimized
for that country. .

Server: is defined as the computer on which the programs are installed. A Server license allows you to use the licensed program
on a single specified computer.

Service Order Line: is defined as the total number of service order entry line items processed by the program during a 12 month
period. Multiple service order entry line items may be entered as part of an individual customer service order or quote, You may
1ot exceed the licensed number of Service Order Lines during any 12 month period unless you acquire additional Service Order
Line licenses from Oracle.

1,000 Sites: is defined as one thousand unique sites added to Multi-Site Quotes created during a 12 month period. Sites added to
Multi-Site Quotes are listed as records in the Site Characteristics View and the Billing Group View of a Multi-Site Quote. A Site
record is uniquely defined by its Service Account and Service Point fields. A single Site (as defined by its Service Account and
Service Point fields Site) that is added to multiple Multi-Site Quotes created during a 12-month period shall be only counted once.

Socket: is defined as a slot that houses a chip (or a multi-chip module) that contains a collection of one or more cores. Regardless
of the number of cores, each chip (or multi-chip module) shall count as a single socket. All occupied sockets on which the
program is installed and/or running must be licensed.

Oracle Solaris Premier Subscription for Non-Oracle Hardware per socket: is defined as the right to use the Oracle Solaris
programs (as defined below) on hardware not manufactured by or for Sun/Oracle, and to receive Oracle Premier Support for
Operating Systems services (limited to the Oracle Solaris programs), for the term specified in the ordering document. *Oracle
Solaris programs” refers to the Oracle Solaris operating system and the separately licensed third party technology (as defined
below). The Oracle Solaris programs may contain third party technology. Oracle may provide certain notices to you in program
documentation, “readme” files or the installation details in connection with such third party technology. Third party technology
will be licensed to you either under the terms of the agreement, or if specified in the program documentation, “readme” files, or the
installation details, under separate license terms (“separate terms™) and not under the terms of the agreement (“separately licensed
third party technology”). Your rights to use such separately licensed third party technology under the separate terms are not
restricted in any way by the agreement. The Oracle Solaris programs may include or be distributed with certain separately
licensed components that are part of Java SE (“Java SE). Java SE and all components associated with it are licensed to you under
the terms of the Oracle Binary Code License Agreement for the Java SE Platform Products, and not under the agreement. A copy
of the Oracle Binary Code License Agreement for the Java SE Platform Products can be found at www.oracle.com/contracts.

This subscription is available only for a server that is certified by Oracle and listed on the Hardware Compatibility List (HCL) at
http//www.sun.com/bigadmin/hel. You must obtain a subscription license for each socket in the server. The subscription term is
effective upon the effective date of the subscription ordering document, unless otherwise stated in your ordering document. If
your order was placed through the Oracle Store, then the effective date is the date your order was accepted- by Oracle. Oracle
Premier Support for Operating System services are provided under the applicable technical support policies in effect at the time the
services are provided. At the end of the specified term, you may renew your subscription, if available, at the then current fees for
this subscription.

If your order specifies “1 - 4 socket server” then you may only use the subsctiption on a server with not more than 4 sockets. If
your order specifies “5+ socket server” then you may use the subscription for servers with any number of sockets.

Subscriber: is defined as (a) a working telephone number for all wireline devices; (b} a portable handset or paging device that has
been activated by you for wireless communications and paging; (c) a residential drop or a nonresidential device serviced by a cable
provider; or (d) a live connected utility meter. The total number of Subscribers is equal to the aggregate of all types of
Subscribers. If your business is not defined in the primary definition of Subscriber above, Subscriber is defined as each U.S,
$1,000 increment of your gross annual revenue as reported to the SEC in your annual report or the equivalent accounting or
reporting document. . :

Suite: is defined as all the functional software components described in the product documentation,
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Sun Ray Device: is defined as the Sun Ray computer on which the program is running.

Tape Drive: is defined as mechanical devices used to sequentially write, read and restore data from magnetic tape media.
Typically used, but not limited to, data protection and archival purposes, tape drives are deployed cither as a standalone unit(s) or
housed within a robotic tape library. Examples of tape drive include but are not limited to, Linear Tape Open (LTO), Digital
Linear Tape (DLT), Advanced Intelligent Type (AIT), Quarter-Inch Cartridge (QIC), Digital Audio Tape (DAT), and 8mm Helical
Scan. For cloud based backups, Oracle counts each paralle] stream or Recovery Manager {RMAN) channel as equivalent to a tape
drive. :

Technical Reference Manuals

Technical Reference Manuals (“TRMs”) are Oracle’s confidential information. You shall use the TRMs solely for your internal
data processing operations for purposes of: (a) implementing applications programs, (b) interfacing other software and hardware
systems to the applications programs and (c) building extensions to applications programs. You shall not disclose, use or permit
the disclosure or use by others of the TRMs for any other purpose. You shall not use the TRMs to create software that performs the
same or similar functions as any of Oracle products. You agree: (a) to exercise either at least the same degree of care to safeguard
the confidentiality of the TRMs as you exercise to safeguard the confidentiality of your own most important confidential
information or a reasonable degree of care, whichever is greater; (b) to maintain agreements with your employees and agents that
protect the confidentiality and proprietary rights of the confidential information of third parties such as Oracle and instruct your
employees and agents of these requirements for the TRMs; (c) restrict disclosure of the TRMs to those of your employees and
agents who have a "need to know" consistent with the purposes for which such TRMs were disclosed; (d) maintain the TRMs at all
times on your premises; and (g) not to remove or destroy any proprietary or confidential legends or markings placed upon the
TRMs. Oracle shall retain all title, copyright and other proprietary rights in the TRMs. TRMs are provided to you "as-is" without
any warranty of any kind. Upon termination, you shall cease using, and shall return or destroy, all copies of the applicable TRMs.

Telephone Number: is defined as each unique telephone number for which the billing information is managed or displayed using
the program, regardless of the number of individual account holders associated with such telephone numbers.

Terabyte: is defined as a terabyte of compuler storage space used by a storage filer equal to one trillion bytes.

$B in Total Assets: is defined as one billion U.S. dollars of your latest published or internally available "Total Asset Value" as
disclosed in your annual report and/or regulatory filings.

Trainee: is defined as an employee, contractor, student or other person who is being recorded by the program.

Transaction: is defined as each set of interactions that is initiated by an application user recorded by Oracle Enterprise Manager
to capture availability and performance metrics used in calculating service levels. For example, the following set of interactions
would represent one transaction: login, search customer, log out.

1K Transactions: is defined as one thousand unique transactions processed through the program during a 12 month period. You
may not exceed the licensed number of transactions during a 12 month period unless you acquire additional transaction licenses
from Oracle. For Oracle Contact Center Anywhere, a unique transaction is defined as one of the following: inbound phone call,
outbound phone call (direct dialed, preview dialed, predictive dialed, web call back), workgroup fax, workgroup email/voice mail,
and chat session (inbound sessions / web collaboration with agents). For JD Edwards World Purchase Card Management, a unique
transaction is defined as a single charge processed by the program.

UPK Developer: is defined as an individual authorized by you to use the programs which are installed on a single server or
multiple servers, regardless of whether the individual is actively using the programs at any given time. UPK Developers may
create, modify, view and interact with simulations and documentation. ‘ .

UPK Module: is defined as the functional software component described in the product documentation

Wireless handset: is defined as a mobile communications device such as a mobile telephone, PDA, or paging device, that has as
primary functions wireless voice communications and data services provided through a service provider.

Workstation: is defined as the client computer from which the programs are being accessed, regardless of where the program is
installed.
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Term Designation :
Tf your program license does not specify a term, the program license is perpetual and shall continue unless terminated as otherwise
provided in the agreement. :

1,2,3,4, 5 Year Terms: A program license specifying a 1,2, 3,4 or 5 Year Term shall commence on the effective date of the
order and shall continue for the specified period. At the end of the specified period the program license shall terminate.

1 Year Subscription: A program license specifying a | Year Subscription shall commence on the effective date of the order and
shall continue for a period of 1 year. At the end of the 1 year the program license shall terminate.
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Licensing Rules for Oracle Technology Programs and Oracle Business Intelligence Applications

Failover: Subject to the conditions that follow below, your license for the programs listed on the US Oracle Technology Price
List, which may be accessed at http://www.oracle.com/corporate/pricing/pricelists.html, includes the right to run the licensed
program(s) on an unlicensed spare computer in a failover environment for up to a total of ten separate days in any given calendar
year (for example, if a failover node is down for two hours on Tuesday and three hours on Friday, it counts as two days). The
above right only applies when a number of machines are arranged in a cluster and share one disk array. When the primary node
fails, the failover node acts as the primary node. Once the primary node is repaired, you must switch back to the primary node.
Once the failover period has exceeded ten days, the failover node must be licensed. In addition, only one failover node per
clustered environment is at no charge for up to ten separate days even if multiple nodes are configured. as failover. Downtime for
maintenance purposes counts towards the ten separate days limitation. When licensing options on a failover environment, the
options must match the number of licenses of the associated database. Additionally, when licensing by Named User Plus, the user
minimums are waived on one failover node only. Any use beyond the right granted in this section must be licensed separately. In
a failover environment, the same license metric must be used for the production and failover nodes when licensing & given
clustered configuration.

Testing: For the purpose of testing physical copies of backups, your license for the Oracle Database (Enterprise Edition, Standard
Edition or Standard Edition One) includes the right to run the database on an unlicensed computer for up to four times, not
exceeding 2 days per testing, in any given calendar year. The aforementioned right does not cover any other data recovery method

- such as remote mirroring - where the Oracle program binary files are copied or synchronized.

You are responsible for ensuring that the following restrictions are not violated:

e Oracle Database Standard Edition can only be licensed on servers that have a maximum capacity of 4 sockets. Oracle
Database Standard Edition, when used with Oracle Real Application Clusters, may only be licensed on a single cluster of
servers supporting up to a maximum capacity of 4 sockets.

e Oracle Standard Edition One, Internet Application Server Standard Edition One and Portal Standard Edition One can only be
licensed on servers that have a maximum capacity of 2 sockets.

WebLogic Server Standard Edition does not include WebLogic Server Clustering.

+ Business Intelligence Standard Edition One can only be licensed on servers that have the ability to run a maximum of 2
sockets. The data sources for BI Server and BT Publisher are limited to the included Oracle Standard Edition One, one other
database, and any number of flat file sources such as CSV, and XLS. You may use Oracle Warchouse Builder Core ETL to
pull data from any number of data sources but you must use only the included Qracle Standard Edition One as the target
database.

o Informatica PowerCenter and PowerConnect Adapters may not be used on a standalone basis or as a standalone ETL tool.
“The Informatica PowerCenter and PowerConnect Adapters may be used with any data source provided the target(s) are: (i
the Oracle Business Intelligence applications programs (excluding Hyperion Enterprise Performance Management
Applications), (i) the underlying platforms on which the Oracle Business Intelligence Suite Enterprise Edition Plus program,
Oracle Business Intelligence Standard Edition One or associated components of those Business Intelligence applications
programs run, or (iii) a staging database for any of the foregoing. Informatica PowerCenter and PowerConnect Adapters may
also be used where the Oracle Business Intelligence applications programs (exchuding Hyperion Enterprise Performance
Management Applications) are the source and non-Oracle Business Intelligence application programs are the target, provided,
that users do not use Informatica PowerCenter and PowerConnect Adapters to transform the data.

e  With respect to the Java SE Advanced and Java SE Suite programs, you may not create, medify, or change the behavior of, or
authorize your users to create, modify, or change the behavior of, classes, interfaces, or subpackages that are in any way
identified as "java", "javax" "sun" or "oracle" or any variation of the aforementioned naming conventions. The installation
and auto-update processes for these programs transmit a limited amount of data to Oracle (or its service provider) about those
specific processes to help Oracle understand and optimize them. Oracle does not associate the data with personally
identifiable information. You can find more information about the data Oracle collects at http://oracle.com/contracts.
Additional copyright notices and license terms applicable to portions of the programs are set forth at
bttp:/foracle.comy/contracts.

e Programs that contain "for Oracle Applications" in the program name are limited use programs. These limited use programs
may only be used with "eligible" Oracle application programs that contain the following prefixes in the program name:
Oracle Fusion, Oracle Communications*, Oracle Documaker, Oracle Endeca®, Oracle Knowledge, Oracle Media, Oracle
Retail*, Oracle Enterprise Taxation*, Oracle Tax, Oracle Utilities*, Oracle Financial Services®, Oracle FLEXCUBE, Oracle
Reveleus, Oracle Mantas, Oracle Healthcare®, Oracle Health Sciences, Oracle Argus, Oracle Legal, Oracle Insurance and
Oracle Primavera. For those prefixes designated above with a “*” not all programs with that prefix are eligible for use with
the "for Oracle Applications” limited use programs. For a list of excluded programs please review the Applications Licensing
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Table, which may be accessed at hitp:/oracle.com/contracts. Notwithstanding anything above, Oracle Business Intelligence
Suite Enterprise Edition Plus for Oracle Applications may only be used with “eligible” Oracle application programs that
contain “Oracle Fusion Human Capital Management" as a prefix in the program name provided that the Oracle Fusion Human
Capital Management programs are the only programs configured to run against the database instance Oracle Business
Intelligence Foundation Suite for Oracle Applications may also be used with the Oracle Product Information Management
Analytics, Fusion Edition, Oracle Customer Data Management Analytics, Fusion Edition and Oracle Product Lifecycle
Analytics programs. Oracle Business Intelligence Foundation Suite for Oracle Applications may also be used with the
following programs provided that the Oracle Fusion Applications are the only data source: Oracle Sales Analytics, Fusion
Edition; Oracle Partner Analytics, Fusion Edition; Oracle Supply Chain and Order Management Analytics; Oracle Financial
Analytics, Fusion Edition; Oracle Procurement and Spend Analytics, Fusion Edition; Oracle Human Resources Analytics,
Fusion Edition and Oracle Project Analytics. Any use of limited use programs containing "for Oracle Applications” by othier
Oracle applications or third party applications is not permitted.

¢  Oracle BPEL Process Manager Option for Oracle Applications may be used only to enable business processes, workflow
interactions and approvals within eligible Oracle Applications. Workflow inferactions between eligible Oracle Applications
and, other Oracle Applications or third party applications are allowed as long as they are enabled/initiated within the eligible
Oracle Applications. Business Processes defined in BPEL are allowed as long as at least one of the services invoked from
within the Business Process access an eligible Oracle Application either natively (via Web Services) or via an adapter.

o  Oracle Business Intelligence Foundation for Oracle Applications may be used only to perform query, reporting and analysis
against a transaction database, data warehouse or an Essbase OLAP cube if: (i) the transaction database is an eligible Oracle
Applications transaction database itself or an extraction, in whole or in part, of an eligible Oracle Applications transaction
database, without fransformation (quety, reporting and analysis against a fransaction database that is not an eligible Oracle
Applications transaction database requires a full use license of Oracle Business Intelligence Foundation Suite); or (if} the data
warehouse is a pre-packaged eligible Oracle Applications data warchouse, with any customizations necessary to reflect
customizations made in the eligible Oracle Applications, and restricted only to the eligible Oracle Applications scurces
(query, reporting and analysis against extensions to the data warehouse drawn from source systems not supported by the pre-
packaged data warehouses require a full use license of Oracle Business ntelligence Foundation Suite); or (iii) the dimensions
of each Essbase OLAP Cube are sourced from eligible Oracle Applications.

o Oracle WebLogic Suite for Oracle Applications may be used only as an embedded runtime for eligible Oracle Applications or
to deploy customizations to an eligible Oracle Application. The WebLogic global datasource or one of the WebLogic
application datasources must be configured to access the schema of an eligible Oracle Application.

o Data Integrator Enterprise Edition for Oracle Applications may only be used with the Oracle supplied data integration jobs
and customization of the supplied jobs is allowed. For the avoidance of doubt, examples of uses that are not permitted
include, but are not limited to, the following: adding new jobs that support different applications, new schemas, or previously
unsupported application madules,

o  Oracle SOA Suite for Oracle Applications may be used only to enable integration, business processes, workflow interactions
and approvals within eligible Oracle Applications. Workflow interactions between eligible Oracle Applications and other
non-eligible Oracle Applications or third party applications are allowed as long as they are either initiated or terminated within
eligible Oracle Applications. Usage of SOA composites (including but not limited to Rules, Mediator, XSLT transforms,
BPEL processes, Spring components, Workflow services and OWSM security policies) is allowed as long as at least one of
the services invoked from within each composite accesses an eligible Oracle Application either natively (via Web services) or
via an adapter and the invocation is part of a flow that is either initiated or terminated within eligible Oracie Applications.
Oracle Service Bus (OSB) usage is allowed as long as each service deployed accesses an eligible Oracle Application either
natively (via Web services) or via an adapter.

e  Oracle WebCenter Portal for Oracle Applications may be used only to surface cligible Oracle Application(s) and custom
applications (collectively, “eligible applications”). Surfacing any third-party applications, including other applications from
Oracle, requires a license for Oracle WebCenter Portal. Multiple eligible applications may be surfaced in a single portal
instance provided that a WebCenter Portal for Oracle Applications license exists for each eligible applcation surfaced in the

~ portal. WebCenter Portal for Oracle Applications may be used to integrate the various WebCenter services {e.g., wikis, blogs,
and discussions) into an application context, as well as to build out custom workflows and notifications between the eligible
application and WebCenter Portal components. The content management features of the Oracle WebCenter Portal for Oracle
Applications program may be used to store and manage documents created outside of the eligible application provided that
such documents are related to the eligible application or to the application context.

»  Oracle WebCenter Imaging for Oracle Applications may be used to create and modify imaging searches, to modify pre-
packaged imaging application document types, and to create and modify input mappings to imaging applications. Oracle
WebCenter Imaging for Oracle Applications may also be used to invoke web service application programming interfaces
(API’s) from Oracle Application workflows. A license for WebCenter Imaging for Oracle Applications is required to define
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new document types for the management of images unrelated to a pre-packaged Oracle Applications integration, to develop
custom workflows, and to invoke APIs from custom workflows or custom application integrations. ,

s Oracle Identity and Access Management Suite Plus for Oracle Applications may be used only to perform associated actions

for users of and within the eligible Oracle Applications. The programs may be used to do the following: (1) add, delete,

" modify, and manage user identities and roles in the eligible Oracle Applications; (2) provide web access management and
single sign-on into eligible Oracle Applications; (3) provide data storage or virtualization to data storage of user identities and
user identity related information or avthentication and authorization policies for eligible Oracle Applications; (4) provide
federated single sign-on to eligible Oracle Applications

« Oracle Coherence Enterprise Edition for Oracle Applications may only be used within the same Java Virtual Machine as the
eligible Oracle Application compotients.

o Oracle GoldenGate for Oracle Applications may only be used with the Oracle supplied integration jobs. Customization of the
Oracle supplied integration jobs is allowed if necessitated by (i} customizations of the source application or of the target
application or (ii) for performance tuning of the GoldenGate configuration. Oracle GoldenGate for Oracle Applications may
not be used (i) for data replication to non-Oracle databases or (ii) by other Oracle applications or (iii) by third party
applications for any type of data integration or replication purposes. For the avoidance of doubt, examples of other uses that
are not permitted include, but are not limited to, the following: replicating data to non-Oracle databases (including MySQL),
adding new source or target schemas, adding unsupported application modules to source or target schemas, supporting other
replication topologies (e.g., active-active or multi-master) or adding anything not supplied by Oracle.

¢ Hyperion Data Integration Management, Hyperion Data Integration Management Team Based Development, and the
Hyperion Data Integration Management Adapters for SAP BW, SAP R3, PeopleSoft and Siebel are licensed by Computer.
Each Computer license is limited to support the use of up to 8 CPUs and each Computer license must be licensed in
increments of 8 CPUs. Fach core is recognized as a CPU. For computers that have more than § CPUs, additional Computer
licenses must be purchased based upon the amount of CPUs that you are using. For example, if you are using Hyperion Data
Integration Management on 12 CPUs, you need to purchase 2 Computer licenses; if you are using Hyperion Data Integration
Management on 17 CPUs, you need to purchase 3 Computer licenses. These programs may be used solely in connection with
moving data into and out of a Hyperion Data Store(s) (data/metadata repository(ies) delivered with the Hyperion programs.)
These programs may not be used to extract data from a non-Hyperion Data Store(s) to load a custom data warehouse (a data
warehouse not built solely from data from a Hyperion Data Store(s). The Hyperion Data Integration Management Computer
license allows for such program to 1} connect to the following relational databases only: Oracle, Sybase, IBM DB2, MS SQL
Server and 2) source from and write to an unlimited number of flat file/XML files. Hyperion Data Integration Management
Adapters for SAP BW, SAP R3, PeopleSoft and Sicbel must be licensed separately to allow Hyperion Data Intsgration
Management to connect to these additional sources. )

e  The number of Hyperion program option licenses must match the number of licenses of the associated Hyperion program.

e The license for the Hyperion Planning Plus program includes a limited use license for the Hyperion Essbase Plus, Hyperion
Financial Reporting and Hyperion Web Analysis programs. Such limited use license means that the Hyperion Essbase Plus,
Hyperion Financial Reporting and Hyperion Web Analysis programs may only be used to access data from the Hyperion
Planning Plus program. The Oracle Data Integrator — Target Database program may be used to load data from any data source
provided that the target database is the Hyperion Planning Plus program, Specifically, the Hyperion Essbase Plus program
cannot be used to create Essbase cubes that do not contain data used by the Hyperion Planning Plus program and the
Aggregate Storage option component of the Hyperion Essbase Plus program may not be used. '

o The license for the Hyperion Profitability and Cost Management program includes a limited use license for the Hyperion
Essbase Plus, Hyperion Financial Reporting, Hyperion Web Analysis and Oracle Data Integrator - Target Database programs.
Such limited use license means that the Hyperion Essbase Plus, Hyperion Financial Reporting, Hyperion Web Analysis and
Oracle Data Integrator - Target Database programs may only be used to access data from the Hyperion Profitability and Cost
Management program. Specifically, the Hyperion Essbase Plus program cannot be used to create Essbase cubes that do not
contain data used by the Hyperion Profitability and Cost Management program and the Aggregate Storage option component
of the Hyperion Essbase Plus program may not be used.

If you purchase Named User Plus licenses for the programs listed below, you must maintain the following user minimrums and user
maximums:

Program Named User Plus Minimum

Oracle Database Enterprise Edition 25 Named Users Plus per Processor
Times Ten In-Memory Database 25 Named Users Plus per Processor
Cloud File System 25 Named Users Plus per Processor
Rdb Enterprise Edition 25 Named Users Plus per Processor
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CODASYL DBMS 25 Named Useis Plus per Processor
Data Integrator Enterprise Edition 25 Named Users Plus per Processor
GoldenGate 25 Named Users Plus per Processor
GoldenGate for Non Oracle Database 25 Named Users Plus per Processor
GoldenGate Veridata 25 Named Users Plus per Processor
GoldenGate for Teradata Replication Services 25 Named Users Plus per Processor
Java SE Advanced 10 Named Users Plus per Processor
Java SE Suite 10 Named Users Plus per Processor

WebLogic Server Standard Edition

10 Named Users Plus per Processor

WebLogic Server Enterprise Edition

10 Named Users Plus per Processor

WebLogic Suite

10 Named Users Plus per Processor

Web Tier

10 Named Users Plus per Processor

Coherence Standard Edition

10 Named Users Plus per Processor

Coherence Enterprise Edition

10 Named Users Plus per Processor

Coherence Grid Edition

10 Named Users Plus per Processor

TopLink and Application Development Framework

10 Named Users Plus per Processor

(GlassFish Server

10 Named Users Plus per Processor

Internet Application Server Standard Edition

10 Named Users Plus per Processor*

Internet Application Server Enterprise Edition

10 Named Users Plus per Processor®

Enterprise Gateway

10 Named Users Plus per Processor

BPEL Process Manager 10 Named Users Plus per Processor
WebLogic Integration 10 Named Users Plus per Processor
Service Registry 10 Named Users Plus per Processor
Enterprise Repository 10 Named Users Plus per Processor
Forms and Reports 10 Named Users Plus per Processor
Tuxedo 10 Named Users Plus per Processor

SOA Suite for Non Oracle Middleware

10 Named Users Plus per Processor

Unified Business Process Management Suite for Non Oracle Middleware

10 Named Users Plus per Processor

Event-Driven Architecture Suite

10 Named Users Plus per Processor

Business Intelligence Standard Edition

10 Named Users Plus per Processor

B2B for RosettaNet 10 Named Users Plus per Processor
B2B for EDI 10 Named Users Plus per Processor
Healthcare Adapter 10 Named Users Plus per Processor
B2B for ebXML 10 Named Users Plus per Processor
WebCenter Suite Plus 10 Named Users Plus per Processor
WebCenter Portal 10 Named Users Plus per Processor
WebCenter Content 10 Named Users Plus per Processor
WebCenter Sites 10 Named Users Plus per Processor

WebCenter Sites Satellite Server

10 Named Users Plus per Processor

WebCenter Universal Content Management

10 Named Users Plus per Processor

WebCenter Imaging

10 Named Users Plus per Processor

WebCenter Forms Recognition

10 Named Users Plus per Processor

WebCenter Enterprise Capture

10 Named Users Plus per Processor -

WebCenter Distributed Capture

10 Named Users Plus per Processor

WebCenter Real-Time Collaboration

10 Named Users Plus per Processor

On Track Communication Standard Edition

10 Named Users Plus per Processor

On Track Communication Enterprise Edition

10 Named Users Plus per Processor

Enterprise Gateway for Access Management

10 Named Users Plus per Processor

Beehive Enterprise Messaging Server

10 Named Users Plus per Processor

Bechive Enterprise Collaboration Server

10 Named Users Plus per Processor

*The Named User Plus Minimum does not apply if the program is installed on a one-processor machine that allows for a

maximum of one user per program,

License OLSA Def v012014_US_ENG

Page 17 0f23




Program ‘ Named User Plus Maximum
Personal Edition 1 Named User Plus per database
Business Intelligence Standard Edition One 50 Named Users Plus

Tf licensing by Named User Plus, the number of licenses for the programs listed below in column A must match the number of
licenses of the associated program listed in column B. In the case where the minimum number of Named User Plus licenses
are/were purchased, the number of licenses may not match due to variance in core factors between the time the respective
programs were licensed. If licensing by Processor, the number of licenses for the programs listed below in column A must match
the number of licenses of the associated program listed in column B. In the case where the programs are licensed at different
times, the number of licenses may not match due to variance in core factors between the time the respective programs were
licensed; in that case the number of cores used to determine the number of licensed processors for the programs listed below in
column A must match the number of cores used to determine the number of licensed processors of the associated program listed in
Column B. Associated programs are those programs being used in conjunction with the program in Column A.

Column A . Column B

Database Enterprise Edition Options¥- Real Application | Oracle Database Enterprise Edition, Audit
Clusters, Real Application Clusters One Node, Partitioning, | Vault Server

OLAP, Data Mining, Spatial, Advanced Security, Label Security,
Database Vault, Active Data Guard, Real Application Testing,
Advanced Compression, Total Recall, Retail Data Model,
Communications Data Model

Database Enterprise Management?- Diagnostics Pack, Tuning
Pack, Database Lifecycle Management Pack, Cloud Management
Pack for Oracle Database

RDB Server Options®- TRACE Rdb Enterprise Edition, CODASYL DBMS

WebLogic Suite Options**- BPEL Process Manager Option, | WebLogic Suite
Service Bus, SOA Suite for Oracle Middleware, Business
Process Management Suite

Application Server Enterprise Management**- WebLogic | Associated application server program
Server Management Pack Enterprise Edition, SOA Management being managed by the program in Column
Pack Enterprise Edition, Cloud Management Pack for Oracle | A.

Fusion Middleware

Management Pack for Oracle Coherence** Coherence Enterprise Edition, Coherence
Grid Edition

Management Pack for Oracle GoldenGate™* GoldenGate, GoldenGate for Non Oracle

Database, GoldenGate for Mainframe
Business Intelligence Server Enterprise Edition Options- Business Intelligence Server Enterprise
Tnferactive Dashboard, Delivers, Answers, Office Plug-in and | Edition

Reporting and Publishing

Business lntelligence Suite Enterprise Edition Plus Option- Business Intelligence Suite Enterprise
Business Intelligence Management Pack Edition Plus

Beehive Platform Options- Beehive Messaging, Beehive Team Beehive Platform
Collaboration, Beehive Synchronous Collaboration, Beehive
Voicemail

Management Pack for Oracle Data Integrator Data Integrator Enterprise Edition, Data
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Integrator and Application Adapter for Data
Integration, or Oracle Data Integrator
Enterprise Edition for Oracle Applications
Hyperion Financial Data Quality Management Options- Hyperion  Financial ~ Data  Quality
Hyperion Financial Data Quality Management Adapter for | Management

Financial Management, Hyperion Financial Data Quality
Management Adapter Suite, Hyperion Financial Data Quality
Management Adapter for SAP :

Hyperion Financial Data Quality Management for Hyperion Hyperion  Financial  Data  Quality
_Enterprise Option- Hyperion Financial Data Quality Management for Hyperion Enterprise
Management Adapter Suite

Hyperion Data Integration Management Options- Hyperion | Hyperion Data Integration Management
Data Integration Management Source Adapter, Hyperion Data
Integration ~ Management Team  Based  Development

*If licensing by Named User Plus you must maintain, at a minimum, 25 Named Users Plus per Processor
per associated program.

#% If licensing by Named User Plus you must maintain, at a minmimum, 10 Named Users Plus per Processor
per associated program.

Licensing Rules for ATG Applications

e You are responsible for ensuring compliance with the application licensing prerequisites as specified in the Applications
Licensing Table, which may be accessed at hitp://oracle.com/contracts. ’

o The Oracle ATG Web Commerce Business Intelligence program and the Oracle ATG Web Commerce Business Intelligence
Administrator program may only be used in conjunction with either the Oracle ATG Web Commerce program and/or the
Oracle ATG Web Knowledge Manager program. You may, however, expand your data model to include other information
provided the additional information supplements information is already included in the Oracle ATG Web Commerce program
or in the Oracle ATG Knowledge Manager program.

e The Cognos Bl Consumer Bundle is included in the Oracle ATG Web Commerce Business Intelligence program and is
comprised of (a) one (1) reporting engine for anonymous viewers consisting of no more than two (2) processors and four (4)
total cores, (b) unlimited anonymous report viewer seat licenses, (¢} one (1) Named BI Web Administrator seat lcense and
one (1) Named BI Professional Report Author seat license. Any additional seat licenses must be licensed separately by
purchase of Oracle ATG Web Commerce Bl Administrator seat licenses at an additional cost and are not included in any
enterprise-wide or similar license.

Licensing Rules for JD Edwards Applications :

e You are responsible for ensuring compliance with the application licensing prerequisites as specified in the Applications
Licensing Table, which may be accessed at http://foracle.com/contracts.

e  The programs include GNU libgmp library; copyright 1991 Free Software Foundation, Inc. This library is free software that
can be modified and redistributed under the terms of the GNU Library General Public License contained in the programs. The

_ programs may also contain other third party products. .

o Your license for the program(s) may include additional license rights. Please review the additional license rights listed on the
PeopleSoft / JD Edwards program table located at littp:/foracle.conm/contracts for additional information.

s The Foundation program contains the development foundation environment/toolkit. You understand and acknowledge that
any software program developed with the functionality of the development foundation environment/toolkit is subject to the
terms and conditions of this agreement. You will defend and indemnify Oracle against any claims by third parties for
damages (including, without limitation, reasonable legal fees) arising out of any computer programs generated by you
utilizing the development tools included in the programs. ORACLE DISCLAIMS ANY WARRANTY THAT THE
DEVELOPMENT TOOLS INCLUDED IN THE PROGRAMS WILL GENERATE COMPUTER PROGRAMS WITH THE
CHARACTERISTICS OR SPECIFICATIONS DESIRED BY YOU OR THAT SUCH GENERATED COMPUTER
PROGRAMS WILL BE ERRCR FREE
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The Oracle Technology Foundation for JD Edwards EnterpriseOne and the Oracle Technology Foundation for JD Edwards
EnterpriseOne Upgrade programs each include a limited use license for Oracle Database Standard Edition. The database may
be used solely in conjunction with any and all licensed JD Edwards EnterpriseOne programs, including third party prograims
licensed for use with JD Edwards EnterpriseOne programs. The database may be installed on an unlimited number of
processors. If you require features and functions beyond those included with the Oracle Database Standard Edition, or if you
require use of Oracle Database beyond your JD Edwards EnterpriseOne implementation, you may purchase a non-limited use
license by contracting directly with Oracle or one of its authorized disiributors.

The license for each of these programs also includes a limited use license for the following components of Oracle Fusion -
Middleware: Oracle Application Server Standard Edition or Oracle WebLogic Server Standard Edition (either of these
products may be used, but both products cannot be used for the same function); Oracle JRockit JVM; Oracle Application
Server Portal; Oracle WebCenter Services; Oracle BPEL Process Manager; Oracle Business Activity Monitoring; Oracle
Application Server Single Sign-On; Oracle Access Manager Basic; Oracle Application Server Web Cache; and Oracle
Business Intelligence Publisher. These components may be used solely in conjunction with any and all licensed T Edwards
EnterpriseOne programs, including third party programs licensed for use with J Edwards EnterpriseOne programs. These
components may be installed on an unlimited number of processors. If you require use of these components beyond your JD
Edwards EnterpriseOne implementation you may purchase a non-limited use license for any of the Oracle components by
contracting direetly with Oracle or one of its authorized distributors.

For the purpose of using Oracle Business Intelligence Publisher, Oracle will include a limited use license of Business
Intelligence Publisher for use with D Edwards EnterpriseOne programs. Any use of Business Intelligence Publisher outside
of a JD Edwards EnterpriseOne program, such as with a your own "custom” applications as well as with other Oracle
applications (including but not limited to Siebel Applications, PeopleSoft Applications, and/or Oracle Applications} will
require a full use license of Business Intelligence Publisher. Business Intelligence Publisher may be installed on an unlimited
number of processors.

The development tools included with these programs may be used solely with the licensed JD Edwards EnterpriseOne
programs and may not be used to create new applications. You will defend and indemmnify Oracle against any claims by third
parties for damages (including, without limitation, reasonable legal fees) arising out of any computer programs generated by
you utilizing the development tools included in the programs. ORACLE DISCLATMS ANY WARRANTY THAT THE
DEVELOPMENT TOOLS INCLUDED IN THE /I EDWARDS ENTERPRISE ONE PROGRAM WILL GENERATE
COMPUTER PROGRAMS WITH THE CHARACTERISTICS OR SPECIFICATIONS DESIRED BY YOU OR THAT
SUCH GENERATED COMPUTER PROGRAMS WILL BE ERROR FREE.

The Technology Foundation and Technology Foundation Upgrade programs each include the following “TBM Components™
[BM DB2 Universal Database, IBM WebSphere Application Server and IBM WebSphere Portal (as contained in
Collaborative Portal). IBM Components may be used solely in conjunction with amy and all licensed JD Edwards
EnterpriseOne programs, including third party programs licensed for use with JD Edwards EnterpriseOne programs. You may
obtain a general license for any of the IBM Components by contracting directly with TBM or one of its authorized distributors.
The development tools included in this program may be used solely with the licensed JD Edwards EnterpriseOne programs
and may not be used to create new applications. You will defend and indemnify Oracle against any claims by third parties for
damages (including, without limitation, reasonable legal fees) arising out of any computer programs generated by you
utilizing the development tools included in the programs. ORACLE DISCLAIMS ANY WARRANTY THAT THE
DEVELOPMENT TOOLS INCLUDED IN THE PROGRAMS WILL GENERATE COMPUTER PROGRAMS WITH THE
CHARACTERISTICS OR SPECIFICATIONS DESIRED BY YOU OR THAT SUCH GENERATED COMPUTER
PROGRAMS WILL BE ERROR FREE.

Licensing Rules for Oracle E-Business Suite Applications

-1

You are responsible for ensuring compliance with the application licensing prerequisites as specified in the Applications
Licensing Table, which may be accessed at hitp://oracle.com/contracts.

The option Activity Hub B2B is only available with the Siebel Customer Universal Master component of the Customer Hub
B2B program.

The option Field Service Flub B2B is only available with the Siebel Customer Universal Master component of the Custotmer
Hub B2B program. ‘

The option Marketing Hub B2B is only available with the Siebel Customer Universal Master component of the Customer Hub
B2B program.

The option Sales Hub B2B is only available with the Siebel Customer Universal Master component of the Customer Hub B2B
program,
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The option Service Hub B2B is only available with the Siebel Customer Universal Master component of the Customer Hub
B2B program .

The option Activity Flub B2C is only available with the Siebel Customer Universal Master component of the Customer Hub
B2C program.

The option Field Service Hub B2C is only available with the Siebel Customer Universal Master component of the Customer
Hub B2C program,

The option Marketing Hub B2C is only available with the Siebel Customer Universal Master component of the Custormer Hub
B2C program. ' : '

The option Privacy Management Policy Hub B2C is only available with the Siebel Customer Universal Master component of
the Customer Hub B2C program. '

The option Sales Hub B2C is only available with the Siebel Customer Universal Master component of the Customer Hub B2C
program, _

The option Service Hub B2C is only available with the Siebel Customer Universal Master component of the Customer Hub
B2C program.

Licensing Rules for PeopleSofi Applications

-]

You are responsible for ensuring compliance with the application licensing prerequisites as specified in the Applications
Licensing Table, which may be accessed at http://oracle.com/contracts.
Your license for the program(s) may include additional license rights. Please review the additional license rights listed on the
PeopleSoft / ID Edwards program table located at http//oracle.com/contracts for additional information.
The programs listed below include a license to use Business Analysis Modeler — Restricted Development to develop interfaces
and modifications, including creation of new application data tables, only to the PeopleSoft programs you have licensed.
Oracle will deliver this program to you per the delivery terms in your order,

Integrated FieldService, Marketing, Mobile Sales, Online Marketing, Order Capture, Order Capture Self Service, Sales,

Support for Customer Self Service
Your use of the Campus Self Service program is subject to the additional terms and conditions set forth in the INAS Software
Supplement located at htp://oracle.com/contracts.
PeopleTools - Enterprise Development shall be used solely to develop applications for your internal data processing
operations. Tn no event shall you market or distribute such applications. Notwithstanding anything to the contrary, you shall
not have the right to use the functionality currently referred to as Verity search engine provided as part of this program for the
purpose of developing applications,
Each PeopleTools - Enterprise Development Starter Kit program shall be used solely by 5 application users to develop
applications containing no more than a total of 20 components (as defined in the program documentation) for your internal
data processing operations. In no event shall you market or distribute such applications. Notwithstanding anything to the
contrary, you shall not have the right to use the functionality currently referred to as Verity search engine provided as part of
this program for the purpose of developing applications.
You may use PeopleTools — Restricted Development to develop interfaces and modifications, including creation of new
application data tables, only to the PeopleSoft Enterprise programs you have licensed. Oracle will deliver this program to you
per the delivery terms in your order
The Process Modeler Client program may only be used with PeopleSoft Enterprise or JD Edwards EnterpriseOne programs
you have licensed from Oracle. You shall not use this program with any other software.
The license for the Student Administration program includes a limited use license for the Human Resources, Benefits
Administration and the Payroll for North America programs. Such limited use license means that the Human Resources,
Benefits Administration and the Payroll for North America Software modules shall only be used in order to access the features
and functions of the Student Administration program. Your use of the Student Administration program is subject fo the
additional terms and conditions set forth in the INAS Software Supplement located at http://oracle.com/contracts.

Licensing Rules for Primavera Applications

You are responsible for ensuring compliance with the application licensing prerequisites as specified in the Applications
Licensing Table, which may be accessed at hitp://oracle.com/contracts. '

For the purposes of the following Primavera programs: Earned Value Management, Evolve, SureTrak, Contractor and P3
Project Planner, yon acknowledge that you have both read and understand the limited Software Update License & Support
services that are available for these programs, as described in Oracle’s Technical Support Policies.

For purposes of the Primavera SureTrak and Primavera P3 Project Planner programs, you acknowledge that the agreement
delivered to you with these programs, and not the end user license agreement contained in the product installation, governs the
end user’s use of these programs
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For the purposes of the following programs: Primavera P6 Enterprise Project Portfolic Management and Primavera P6
Enterprise Project Portfolio Management Web Services, developers and/or users (i) who are not already licensed for the
Primavera P6 Enterprise Project Portfolio Management program and (ii} who access {including through Access Points)
applications, must be licensed for the Primavera P6 Enterprise Project Portfolio Management Web Services program. *Access
Points” includes, but is not limited to, third party, Oracle or custom versions of the following: interfaces, API’s, web services
and database links.

For the purposes of the following programs: Primavera Contract Management Web Services and Primavera Contract
Management, developers and/or users (i) who are not already licensed for the Primavera Contract Management program and
(ii) who access (including through Access Points) applications, must be licensed for the Primavera Confract Management Web
Services program. “Access Pdints” includes, but is not limited to, third party, Oracle or custom versions of the following:
interfaces, API’s, web services and database links.

Licensing Rules for Siebel Applications

You are responsible for ensuring compliance with the application licensing prerequisites as specified in the Applications
Licensing Table, which may be accessed at http:/oracle.com/contracts.

For the Siebel Branch Teller Services program, Siebel Internet Banking Services program, Siebel Retail Finance Foundation
Services program and the Siebel Financial Transactions Workbench program, you may use third party tools to (a) create
materials or (b) modify the materials identificd as Sample Screen Code and Process Templates in the program documentation,
all in accordance with the program documentation, and provided that such materials or modified materials shall be used solely
with your licensed use of such programs. You shall not limit in any way Oracle’s right to develop, use, license, create
derivative works of, or otherwise freely exploit the programs, ancillary programs, program documentation, or any other
materials provided by Oracle, or to permit third parties to do so.

The Siebel Details Program includes a license for 20 Concurrent Users that authorizes you to use the program on only one
Computer for a2 maximum of 20 Concurrent Users at any given time.

The Siebel Marketing Server program is licensed on a Computer basis together with the number of unique Customer Records
that you may access using the program.

The Siebel Pharma Marketing Server is licensed on the basis of the number of unique Customer Records that you may access
using the program together with the number of Brands that you may manage using the program.

The Siebel Pricing Claims Server-Up to 20 Application Users is licensed on a Computer basis with a limitation on the number
of Application Users.

The users or processors of the Siebel Web Channel program may access a maximum of 15 Objects. An "Object” is defined as
each data entity within the Business Object Layer of the programs that is defined in the Siebel Tools program.

The Siebel Data Quality License may only be used with Oracle Master Data Management or Oracle CRM deploymerits.

Licensing Rules for Programs Licensed per UPK Moduie

Oracle granis to you a non-exclusive, nontransferable license for your UPK Developer(s) to: (i) use those User Productivity
Kit ("UPK") programs licensed as UPK modules (collectively referred to as “UPK content”) only as necessary to create and
provide training solely for Employee and/or Application Users to use the underlying programs for your benefit; {(il) make an
unlimited number of copies of the UPK content only as necessary to create and provide training solely to Employees and/or
Application Users to use the underlying programs for your benefit; and (iii) develop modifications and customizations to the
UPK. content, if applicable, all subject to the terms and conditions set forth in this agreement, provided all copyright notices
are reproduced as provided on the original. You represent and warrant that you have a valid license for the underlying
program(s). You are prohibited from reselling or distributing the UPK content to any other party or using the UPK content
other than as explicitly permitted in this agreement. Oracle represents that the UPK content and any content created by you
using the UPK content contains valuable proprietary information. Oracle retains title to all portions of the UPK content and
any copies thereof, You shall use UPK content modifications created by you solely for your internal use in accordance with
the terms of this agreement. You may provide access to and use of the UPK content only to those third parties that are
licensed as Application Users and that: (a) provide services to you concerning your use of the UPK content; (b) have a need
10 use and access the UPK content; and (c) have agreed to substantially similar non-disclosure obligations imposed by you as
those contained in this agrecement. Application and Employee User(s) of UPK programs may view and interact with
simulations and documentation but may not create or modify simulations or documentation.

Licensing Rules for MySOL Programs

The MySQL programs may contain third party technology. Oracle may provide certain notices to you in program
documentation, “readme” files or the installation details in connection with such third party technology. Third party
technology will be licensed to you either under the terms of the agreement, or if specified in the program documentation,
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“readme™ files, or the installation details, under separate license terms (“separate terms”) and not under the terms of the
agreement (“separately licensed third party technology™). Your rights to use such separately licensed third party technology
under the separate terms are not restricted in any way by the agreement.
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Technical

Only Adobe?

Adobe can't provide?

Solution will be Compatibie with Microsoft Windows XP,
7, & 8.

Comments

Solution will be compatible with Microsoft Office 2010 &
2013,

Creation & Convarsion

Solution will create .PDF files that are compatible with
IS0 3200 standards.

PDF/A

PDF/E

PDF/X

PDE/UA? WCAG 2.0?

Soluticn will create .PDF file from multiple files

Solution will create .PDF file from mutliple file types

Solution will create .POF files from Microsoft Office files.

Solution will create searchable-text .PDF files from
converted files.

core function.

Salution will create searchable-text .PDF fiies from
scanned hardcopies.

core function,

Soiution will create . PDF files from industry-wide open
file formats, including: RFT, HTML, TXT, & image formats.

core function.

Attached POF to note?

Solution will convert maltipie files to multipie .PDF's.

Additional: split PDF top many?

Convert .PDF files to fully editable Microsoft Office files.

PDF Viewing

Solution will provide no-cost PDF viewer.

Solution will allow end-user to view .PDF files

Solution will allow end-user to search .POF files

Find All

Solution will allow end-user to print .PDF to hardcopy

Solution will allow end-user to view all types of .PDF files,
including: POF/A, PDE/E, PDE/X.

Solution will allow end-user to validate digital signature
within the .PDF file.

Differentiate between digital & electronic.

Sotution will allow end-user to compare muttiple .PDF
documents.

ADA: Read out loud??

Dragon does this?

PDF Linearization??

Loupe??

Screenshot??

We have tools already.

Pan & zoom??

nice to have.
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